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W
e have always presented our edition with great pride and

pleasure, but this edition is very special because every

entrepreneur, especially, from the MSME sector has played a

crucial role during the pandemic in India. This deadly virus has impacted

human lives and also business, wealth, start-ups, young & women

entrepreneurs, manufacturing industries, exports, imports, supply chain,

rural business, innovation, inventions and other business aspects. The focus

now should be, to count losses but on how to revive the business operations

for better growth. There would be tragic stories, but the stories which will

inspire are the ones that show that there is a way forward. It has been a trying

time not only for the business owners, but also for the millions of people, SMEs

employ in India and around the world. With every issue of SMEConnect, we try

to reconnect you to the technology, management practices and financial

support that can get you back on track. So, let’s get your business back to

business.

Safety isn’t expensive, it’s priceless. It’s time to create a safe work place for

workers to feel safe when they come back to their jobs. Their safety will ensure

more productivity and better output resulting in business success. As the

safety habit kicks in it is time to focus more on other business aspects and to

give it the impetus that it requires. So the bottom line is that “It takes

leadership to improve safety. Your employees learn by example. If they

don’t see you practicing good safety habits, they won’t think safety is

important.”

Dear Friends,

The ultimate measure of a man is not where he stands in moments of comfort

and convenience but where he stands in times of challenge and difficulties. So

perhaps now is the time to connect with the right people, who can give you the

right advice and choose your information correctly to move in the right

direction. For SMEConnect the challenge is to keep our readers engaged as

they look for stories that will inspire and educate others. It is our serious

endeavour to nurture and get the SME’s going and growing as they drive

forward the country’s economy in these dire times.

Chandrakant Salunkhe
Founder & President

SME Chamber of India

Federation of Indian SME Associations

Email: president@smechamber.com
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Action Plan & Initiatives taken by SBI for the revival of the MSME sector during the pandemic
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Empowering SMEs 
for better growth

Mr. Subhash Chand Joinwal
Chief General Manager (SME & SCF), SBI, Corporate Centre, Mumbai

£ Instalment recovered for the month of March’20 has been 

refunded wherever refund has been sought to enable the 

borrower to tide over the cash �low mismatches.

State Bank of India came to the rescue of the MSMEs immediately 

after announcement of lockdown.  

Immediate support provided by the Bank
£ SBI has been at the forefront in providing relief measures to 

Covid affected SME borrowers, by extending 10% of Fund 

Based Working Capital limits as CECL (COVID 19 Emergency 

Credit Line) subject to max. Rs. 200 Crores has been sanctioned 

on fast-track basis to tide over the temporary cash �low 

mismatches arising from the COVID-19 pandemic and the 

country-wide lockdown.

£ Support has also been extended to contractors/construction 

sector within the framework of applicable schemes for meeting 

genuine funding requirements. 

£ Later, as per the directions of DFS, CECL was replaced with 

Common COVID Emergency Credit Line (CCECL) with the 

provision of enhanced tenor of 2 years.

In line with RBI’s regulatory package, the 
following measures have been extended by our 
Bank to all borrowers, including MSME 
borrowers affected by COVID-19.
£ Moratorium on repayment of Term Loans and deferral of 

Working Capital & Term Loan interest up to 31.08.2020, in line 

with RBI guidelines.

£ Revising Computation of Drawing Power with relaxations in 

margins on stocks and cover period for receivables. 

£ Restructuring of Limits sanctioned to the borrowers in terms 

with RBI Circular dated 06.08.2020. 

£ Easing of Working Capital Financing: Holding period on 

Current Assets revised with enhanced cover period for 

receivables and reduction in period for Creditors

£ Relaxation in margin on Stocks and Receivables, while 

computation of Drawing Power. Cover period on Receivables 

increased suitably.  Cash margin on LC/BG and Bill discounting 

reduced.

£ Liberalised Working Capital Assessment: WC limit assessed at 

33% of turnover (as against 25% under Naik Committee) up to 

Rs.5 Cr. For limits above 5 Cr., reassessment is done with 

reduction in margin up to 10% on stocks and 15% on 

receivables and elongated cover period for receivables.

Guaranteed Emergency Credit Line (GECL) 
under ECLGS:

£ The purpose of sanction of GECL (WCTL facility) is to meet the 

temporary liquidity mismatch confronting the Business 

Establishments / MSMEs arising out of Covid-19.

£ In May 2020, the government announced “Emergency Credit 

Line Guarantee Scheme (ECLGS) for providing 100% Guarantee 

to Member Lending Institutions (MLIs) in respect of credit 

facility extended by them to its borrowers in the name of GECL.

£ As GECL is a pre-approved product, offer cum acceptance 

letters were also centrally generated and provided to branches 

to enable them to forward it to the eligible MSME borrowers.

£ Post- Covid, SBI was among the �irst to provide support by 

sanctioning GECL.

Exclusive Interview
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MSMEs have been always faced challenges getting funding from Banks, What are the strategies 
deployed by SBI for enhancement of the credit fund �lo w towards MSME sector and details 
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Simplifying Product and Process

£ MSMEs have been provided handholding support. 

SME Revamp: To improve connect with customer and develop 

SME Business, SME revamp was undertaken.  New position of AGM 
(SME) was created at 80 identi�ied AOs, who has been made 
responsible for all SME related matters of AO including 
achievement of budgeted business, improvement in market share 

and monitoring quality of SME Business. The AGM (SME) have 
been constantly making effort for having  direct touch with SME 
customers; regular meet of association/trade bodies/cluster meets 
to be arranged to bring non-customers to our fold.

£ YONO Business combines all the corporate banking needs, by 
being a one-stop solution for the company. It’s an integrated 
platform that can be accessed from desktops & tablets, with a 
simple user authentication process. 

£ We have organized more than 125 E-Town Hall Meetings to 
MSME customers and explained the various relief measures 
available to them. 

Strengthening Credit Delivery:  In SBI through focused 

663 SME Intensive branches which are well equipped with well-
trained Relationship Mangers who drive the Bank’s SME business. 
In addition, further there are additional branches designated as 
MSME branches to do MSME business. They work as a Bank within 
the Bank focussed on MSME business.

£ In addition the Bank has been conducting webinars for its 
employees to educate them on products and relief measures 
available to MSMEs affected by COVID-19 pandemic to tide over 
the crisis.

£ Leverage CLP -To capture the lower segment of MSME loans 
upto Rs 5 crs. Extensive use of Digital platform like Contact Less 
Lending Platform (CLP) to acquire new customers through easy 
and quick process.

£ End to End Digitization of SME Credit Delivery Mechanism, 
Leveraging Technology, Arti�icial Intelligence, Machine 
Learning, Business Analytics. Platform like YONO, CLP, LLMS 
have been operationalized.

Facilitation services to MSMEs

£ Technology based offerings- SBI has taken several initiatives to 
build SME portfolio in a risk mitigated manner and has 
implemented signi�icant changes in (i) Product suite, (ii) 
Process (iii) Delivery. 

MSMEs are generally having complaints that they are being charged high rate of interest and 
banks are demanding collateral for each loan even though they are priority sector, what is SBI 
perspective on this?

£ The interest rates charged by SBI to its MSME customers are one of the lowest in the market and are very transparent.
£ All the MSME loans are linked to EBR (external benchmark based rate) and these rates are advised to the customers as and 

when changed. 
£ Prepayment Penalty is waived for Micro and SME Loans as per RBI Guidelines.

What the hurdles faced by the bank in providing trade �inanc e and How is SBI creating 
knowledge & awareness amongst SME exporters & importers?

£ Facility of Opening of LC through Yono B has been made operationalised to provide Importer the convenience and ease. 

£ We provide them information on product and services available, features, pricing, terms and conditions etc. 

SBI has undertaken various initiatives for creating knowledge and awareness amongst the SME exporters & importers as under :

£ We maintain liaison with various bodies like FIEO, ECGC and various trade  promotions councils for expanding our reach to the 
exporters and importers. 

£ We conduct seminars/webinars with the exporters and importers at regular intervals to create awareness about the various avenues 
of �inancing. 

Please elaborate on the various solutions of SBI Bank offers for SMEs. Provide details of speci�ic 
products & services for start-ups / manufacturing / service companies / women entrepreneurs

New products launched by SBI 

The details of the SME loan products offered 
along with brief write up is available at 
https://bank.sbi/web/business/sme/sme-loans

£  A speci�ic product for �inancing Compressed Biogas:
entrepreneurs setting up CBG plants under SATAT was 
developed and launched.

£ SME Gold Loan (Loan amount under product 
is above Rs 1 lacs to Rs 50 Lacs): SME Gold loan 

product was introduced from 30.06.2020 to provide gold loan 
to MSME units (proprietorship �irms) for general business 
purpose loan against gold ornaments/jewellery. 

£ Pre-Approved Business Loan up to Rs 10 lacs: 
For existing current account customers in form of drop line 
overdraft for �ive years. Customer selection is based on AI/ML 
model developed by Analytics.

£  We have entered into a Tie Tie-up with TATA Motors: 
up with TATA motors for �inance of Small Commercial Vehicle to 
�inance new vehicles (Small, Light, Medium, Heavy Commercial 
Vehicles, Passenger Vehicle). E.g. trucks/tankers/ trailers/ 
tippers/ buses/ luxury buses and passenger vehicles etc.  This 
initiative is expected to improve the last-mile connect and 
enable �inancing of Micro Enterprises.
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What are the steps taken by SBI in nurturing & restructuring the stressed and struggling 
MSMEs which are affected due to Covid ?

What are the technological platforms deployed and planned in the future to MSMEs for their 
banking transactions and ensuring �inancial inc lusion?

What steps are being taken by SBI for ensuring 
that MSMEs avail of various schemes like 
Mudra, CGTMSE and PLI?
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Measures initiated post lifting of Moratorium 
Period:

The “Distressed Asset Fund - Subordinated Debt 
for Stressed MSMEs” scheme has been implemented by the 

Bank under which Promoters of stressed MSMEs were sanctioned 

Personal loan for infusion as equity/quasi equity in their business.  

The scheme was available up to 31.03.2021
£ Liberalised Working Capital Assessment: WC limit assessed at 

33% of turnover (as against 25% under Naik Committee) up to 

Rs.5 Cr. For limits above 5 Cr., reassessment is done with 

reduction in margin up to 10% on stocks and 15% on 

receivables and elongated cover period for receivables.  

£ Moratorium on repayment of Term Loans and deferral of 

Working Capital & Term Loan interest up to 31.08.2020, in line 

with RBI guidelines.

£ Sanction of GECL, CCECL and re-assessment of WC were done 

on fast track basis to ensure prompt disposal of request and 

release of funds. 

£ Computation of Drawing Power with relaxations in margins on 

stocks and cover period for receivables. 

£ Easing of Working Capital Financing: Holding period on Current 

Assets revised with enhanced cover period for receivables and 

reduction in period for Creditors

£ Instalment recovered for the month of March’20 has been 

refunded wherever refund has been sought to enable the 

borrower to tide over the cash �low mismatches.

£ Relaxation in margin on Stocks and Receivables, while 

computation of Drawing Power. Cover period on Receivables 

increased suitably.  Cash margin on LC/BG and Bill discounting 

reduced.

£ Restructuring of Limits sanctioned to the borrowers in terms 

with RBI Circular dated 06.08.2020. 

£ Subsequent to the lifting of Moratorium period, we have 

sanctioned Funded Interest Term Loan (FITL) covering the 

interest due from 01.03.2020 to 31.08.2020 on Working Capital 

facilities (4,03,831 accounts aggregating to Rs 6,129 crores 

were outstanding as on 30.09.2020).  Out of 4,03,831 FITL 

accounts, 95,352 accounts aggregating to Rs 994.88 crores 

remain outstanding as on 31.03.2021.  3,08,479 FITL accounts 

have been closed for the period ended 31.03.2021.

£ In respect of Term Loan instalments due (during the 

moratorium period), residual tenor of the loan has been 

extended suitably.

£ Technology and services related products launched by SBI to 

suit the needs of SME customers. 

£ Auto renewal launched since 21.10.2020 subject to certain 

eligibility conditions.

£ Bank has rolled out Project Vivek. All appraisals have been 

brought under CUE, Except for certain speci�ic products like 

ABL, plus schemes. 

£ Pre-Approved Business Loan on YoNO B based on analytics.

£ Contactless Lending Platform (CLP): Extended to loans upto Rs 

5 Cr-For booking of new business and renewals.

£ Vendor and Dealer �inancing through electronic platform. 

£ The Bank has developed a fully digital e-Trade Portal for 

opening/issuance of inland LCs for vendors/suppliers of Indian 

Railways as a third option for payment, besides cheque and 

remittance by way of RTGS/ NEFT. (92 LCs issued, amounting 

to Rs 114 Cr)

£ TReEDs Platform for Invoice �inancing (extended to new 

branches in 5 cities)

£ Digital Import LC through YONO B.

£ Customized products viz. Trip Financing, GeM portal, Digital 

Platform -LLMS for WHR Post Sanction Module.

£ CRM Digital platform for on-boarding of new leads.

With a strong branch network of 27000+ branches. SBI has one of the widest credit distribution model for MSME. MSME’s across India 

can approach the SBI branches for their MSME needs further the Technology based offerings such as Contactless lending Platform(CLP), 

Yono-Business etc also act as an enabler for the customers to avail various schemes like Mudra, CGTMSE etc. 

RISING SMEs OF INDIA
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What are the plans of SBI for the empowerment of MSMEs in FY21-22 and how you will be 
putting efforts for enhancement of customers base from 10 lakh to 20 lakh MSME under the 
dynamic Chairmanship of Shri Dinesh Khara?

£ End to End Digitization of SME Credit Delivery Mechanism, 

Leveraging Technology, Arti�icial Intelligence, Machine 

Learning, Business Analytics. Platform like YONO, CLP, LLMS 
have been operationalized.

£ YONO Business combines all the corporate banking needs, by 

being a one-stop solution for the company. It’s an integrated 

platform that can be accessed from desktops & tablets, with a 

simple user authentication process. 

£ We are building digital products to reduce TAT and increase 

Customer Convenience. In this direction, we are working for 

solution to discount the GST invoices, Invoice discount for �leet 

�inance, digital solution for lending SME units registered with 

GeM portal.

£ Technology based offerings- SBI has taken several initiatives to 

build SME portfolio in a risk mitigated manner and has 

implemented signi�icant changes in (i) Product suite, (ii) 
Process (iii) Delivery. 

£ Emphasis has been placed on Cluster �inance approach, based 

on potential for select activities in the geographical area. 

£ During the last FY 2020-21, Market share of SBI Group was 

10% in terms of Number of Bills discounted and 11.25% in 

terms of amount of Bills discounted.

£ Use of Co-lending model for faster and cheaper credit delivery 

and effective follow-up. 

£ Our aim is on building advance digital footprints through 

adoption of new technologies in co-ordination with Fintech to 

reduce Turn Around Time (TAT). 

£ Leverage CLP -To capture the lower segment of MSME loans 

upto Rs 5 crs. Extensive use of Digital platform like Contact Less 

Lending Platform (CLP) to acquire new customers through easy 

and quick process.

£ The Bank has set itself a target to grow SME Business by Rs 

41,112 crores in the FY 2021-22 and to achieve 4 trillion of 

SME Business by 31.03.2024.

£ We are focusing on increasing the Bill discounting under TReDS 

platform.

Key Deliverables

£ Trade Receivables e-Discounting System (TReDS) to enable 
access to credit from banks, based on their upcoming trade 
receivables from corporate and other buyers.

£ Data analytics, machine learning, and automation provide a 
strong foundation for the new-age credit underwriting models 
employed by Fintech lenders, ensuring faster and much better 
access to credit for SMEs located even in the tier-3 and tier-4 
cities and towns of India.

£ Launch of the 59 minute loan portal to enable easy access to 
credit for MSMEs.

£ Financial support to MSMEs in ZED (Zero Defect Zero Effect) 
certi�ication to improve quality of products.

£ Banking Sector in collaboration with Fintech employing Data 
Analytics, Machine Learning are now providing �inancial 
solutions to the SMEs who are getting digitized. 

£ Digital Products like Invoice Financing, Trip Financing , Pre 
approved Business Loan.

£ Ease of Marketing: Having the business technologically 
inclined allows SMEs to reach a wider group of customers. 
Creating a digital presence could help SMEs differentiate their 
business from the competitors in a cost-effective manner. 

£ Accessibility to wider customer base:  Increased digital 
engagements allow SMEs to explore new markets, enabling 
them to compete with the bigger giants in the industry. E-
commerce has provided cost-effective solutions for the 
companies in large cities and rural areas alike to connect and 
trade with customers around the world. Digitisation of MSMEs 

£ Helps in Automation: Automation is the need of the hour and it 
is something that India’s vast SME sector needs to adopt to 
avoid inef�iciencies and enhance productivity.

Translating the vision to become Bank of choice for MSMEs will 
require improvements in the way we work such as change in the 
existing processes / products / mindset / our approach to MSMEs 
/ addressing their grievances / providing inputs beyond banking 
such as non-�inancial advice / higher levels of digitization / 
continuous connect and engagement.

£ Focus on Core Activities: Running a small business comes with 
its own challenges. By using right technology, SME owners can 
focus on what matters the most rather than focusing on daily 
chores of the business. 

£ Increase in revenues: Having only physical presence limits an 
organization’s market reach. Upgrading digital technology and 

having an online presence can provide signi�icant opportunities 
for SMEs to grow and increase their top line. 

Ways to Increased access to credit 
£ A renewed approach towards MSME lending by both the 

Fintech and traditional banking sector will play a pivotal role in 
bridging this gap and ensuring that these enterprises can 
effectively realize their true potential over the next few years. 

£ Customer Communication: With proper technology, SMEs can 
enhance their communication levels. Customers appreciate 
prompt response to their queries. Using CRM tools will help 
SMEs build long lasting relationships with their customers. 

COVID-19 came as a bolt from the blue for the MSME sector and 
more so for businesses that were digitally under-prepared. 
Technology is the new backbone of MSMEs who want to succeed in 
the post-COVID world. Digitisation is no longer optional; it has 
become a critical need in a scenario where physical interactions 
will continue to be extremely limited and remote access to 
everything will be the order of the day  Digitalization has brought a 
paradigm shift to the traditional ways of manufacturing, handling, 
storing and transporting things. Digitally empowered SMEs are 
able to increase revenue, lower risks, decrease cost and diversify 
consumer segments over a short period of time as compared to 
of�line businesses.

Technology Adoption can help SMEs 

£ Fintech lenders use different non-traditional data sources to 
determine a borrower's creditworthiness and repayment 
ability, along with a mix of conventional data points on the 
enterprise's �inancial performance such as sales, revenue, 
income tax returns, GST data, books of accounts, latest cash 
Flow statements and outstanding invoices.

What is SBI’s message to the Indian MSME sector?
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The	Medici	Effect:	The importance of bringing together a diverse set of talent to encourage creativity and innovation was shown by the 

Medici family during the Renaissance. Building human capital by getting like-minded employees on board ensures that everyone takes 

ownership of the business. Further, it is imperative for SMEs to effectively utilize their in-house talent pool by encouraging people to spend 

time and effort on new idea generation through measures such as voting for the most marketable ideas and pro�it sharing for developing 

them.

In conclusion, entrepreneurs must bear one thing in mind: A small business is not a little big business. The processes, policies and 
products of large multinational giants cannot simply be scaled down for replicating in a SME – the uniqueness of each small or medium 
sized organization lies in its individualized requirements and offerings.

A trinity of critical success factors is, in my viewpoint, the recipe for expanding a small or medium sized business worldwide:

At a time when the pandemic has shown that Darwin’s theory of survival of the �ittest is equally 

applicable to businesses, how do small and medium sized organizations adapt themselves to become 

globally competitive?

The key to thriving in today’s VUCA world is perhaps hidden in the advice the Red Queen gives Alice, in 

Lewis Carol’s Alice in Wonderland: “Now, here, you see, it takes all the running you can do, to keep in the 
same place. If you want to get somewhere else, you must run at least twice as fast as that!”

Collaboration:	Even while globalization is making the world a smaller place, the importance of local experts continues to be underlined. 

Across industries, companies have joined forces beyond borders to create a symbiotic relationship through a triangulation strategy, where the 

products of one business are delivered to newer regions with the expertise and local network of a partner.

Sustainability: There is an increased emphasis on sustainability – for the environment as well as community, to be not just a responsible but 

also a viable business. For example, using green chemistry in place of solvents can go a long way in terms of implementing a cost-ef�icient 

process.

India is home to almost three million SMEs, which account for nearly 50% of industrial 

output. However, SMEs contribute only about 34% of exports.

Tailor-made	approaches:	The one size �its all approach is no longer applicable as businesses move beyond the borders of their home 

countries. While emerging countries in APAC and LATAM have a huge untapped potential and are tomorrow’s markets, they are fragmented 

and demand an awareness-based consumer approach. It is equally important to seek a pie in the Western countries, which still command the 

largest share in most segments, and require a different approach, being consolidated and developed markets.

Overcome	resource	poverty:	Perhaps the most common lament of SME business owners is the lack of resources to grow big. It is all the more 

important for them to innovate to reinvent themselves in all aspects: From products and services, to systems and internal processes, to 

business model and market entry strategy. Investments that ensure demand-driven product differentiation and business process re-

engineering can go a long way.

In my opinion, the shifting borders of today’s “Glocal” world have resulted in this trifecta of changes in the business environment:

Translated to businesses, the Red Queen Effect implies that the same efforts taken year after year may be 

enough to keep one’s business running in the same region, but in order to take one’s products and 

services in newer geographies, one must go beyond the usual.

Customer	proximity:	Closeness to customers geographically, even while not physically possible currently, can be achieved through local 

distribution hubs, and continuous engagement measures. In the initial years of expansion, SMEs must focus on networking over sales – 

understanding what is selling, why it is in demand, who is buying and at what price, is the kind of market intelligence that can only be got from 

feet on the ground.

This demands bringing in a new leadership paradigm to the small and medium sized businesses, to evolve into quasi-family, quasi-

professional setups. The top management mustbe essentially visionaries who dare to dream big, are fearless enough to withstand short-term 

setbacks to focus on the long term and are disciplined thinkers who �irmly believe that direction is more important than speed. An ability to 

recognize patterns by connecting the dots combined with a high emotional quotient by possessing a sense of empathy is the hallmark of 

successful entrepreneurs.

About the author: Prashant Nagre possesses nearly thirty years of experience in the pharmaceutical and biotechnology industry, holding a gold 
medal in international trade from IIFT and a bachelor’s degree in pharmacy from the University of Pune. As Managing Director of Fermenta 
Biotech Limited, Prashant’s vision for purpose-driven leadership is his zeal for eliminating hidden hunger through correcting micronutrient 
de�iciencie s to create healthier communities across the globe. Prashant delights in Fermenta’s Corporate Social Responsibility activities that 
remain close to his heart. He is an active Rotarian and a member of the SME Chamber of India.

Prashant Nagre
Managing Director
Fermenta Biotech Limited

Fermenta Biotech Limited
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Mrs. Rajashree Hemant Patil has taken a 

vow to perpetuate the legacy of 

progressive thinking by side lining the 

Orthodox norms and traditions. There are 

many facets and aspects associated with 

her nature and work. Self-discipline is her 

�irst priority often seen through her work 

culture but that never stops her from being 

a soft-hearted person that she is. The vast 

scope of work done by Mrs. Rajashree 

Hemant Patil includes social, political, 

economic, educational, cultural and sports. 

She has left an impression of her work 

through her good deeds in all directions. 

She is a prominent narrator and orator 

who also has keen interest in culture and 

sports since her childhood. From her 

college days, she has hosted many big 

programs and Akashvani radio programs. It 

is noteworthy that she has represented 

Maharashtra at the national level 7 times 

and participated in many inter-university 

team competitions too. Through N.S.S she 

also participated in the Independence Day 

parade celebration at Red Fort. She is 

currently the Vice President of 

Maharashtra Tennikoit Association and 

President of Nanded Tennikoit Association. 

With a farsighted vision of Honourable 

Member of Parliament Mr. Hemant Patil; 8 

years ago, Mrs. Rajashree Hemant Patil 

formed a small saving group, which has 

now become a multistate credit society 

well known as “Godavari	Urban	

Multistate	Credit	Co-Operative	Society	

Ltd.,	rooted	in	Nanded,	Maharashtra.”	

Working with her organisational skills, she 

oversees the Society’s affairs effortlessly as 

the Chairman, putting personal attention to 

each working element and treating all like 

her own family member. 

 

In addition to the welfare of the customers, 

social commitment is also maintained at 

Godavari Urban. At present, even when the 

Corona pandemic is affecting the world, 

not even a single branch, has been closed 

for a single day, moreover Godavari Urban 

employees provided services of home 

delivery for senior citizen at their door 

step. The service is being provided to the 

customers who were coming to the branch 

by sanitizing as well as keeping social 

distancing. In addition to this, sanitizers 

and masks were also distributed to 

doctors, nurses and policemen �ighting in 

Corona through various branches of the 

organization. Food kits were also 

distributed to many needy people. 

Understanding the social responsibility, 

not only during the Corona period but also 

every year in the summers - there is water 

tanker distribution, tree plantation in the 

rainy season, blood donation camps, health 

camps, eye check-up camps, especially 

women's complete health check-up camps 

are carried throughout the year under the 

name of "Godavari	Urban."

Beginning with an ideology of competing 

to oneself and taking care of the interest of 

the common man, Godavari Urban has 

expanded its services to 5 states today, i.e., 

Maharashtra, Andhra Pradesh, Telangana, 

Karnataka and Gujarat. Bringing along a 

tremendous 28 years of working 

experience in co-operative sector as 

banking expert, training thousands of 

youths in Banking under the banner of the 

state and co-operative federation; the	

Managing	Director	of	Godavari	Urban	

Mr.	Dhananjay	Tambekar	has setup a 

Niche in the co-operative sector by 

constantly raising the growth graph of 

Godavari Urban beyond the standard 

expectations. He is a well experienced 

professional and has been conducting an 

extremely transparent working culture in 

the society. With the help of such strong 

pillars, "Godavari	Urban" has made a 

name for itself in the �ield of co-operation 

in a short span of time. Aggregate deposits, 

annual turnover, adherence to all the 

norms of the Reserve Bank, including 

transparency in disbursement of loans is 

maintained. 

A Diamond 
that makes the life 
Happy for many !!
The Personality who works for the marginalized 
people of our country, the weaker section of our 
society, the helpless women, the educated 
unemployed youth of India both males and females, 
and believes in uplifting the quality of life and self-
respect of many ignored last mile sections of people 
is well known as 

Mrs. Rajashree Hemant Patil - Chairperson
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Under the vision of the Founder 
President Honourable Member of 
Parliament Mr. Hemant Patil, under the 
planning of the Chairman Mrs. Rajashree 
Hemant Patil; all the branches of 
"Godavari Urban" in all the �ive st ates 
are so well equipped and digitalised that 
even the reputed banks would be 
reconsidering themselves. 

The prestigious award in the �ie ld of the 
cooperative sector like Sahakar 
Sugandha, Banko, National Award, 
Artharatna, Deepstambh, Pratibimba, 
Pride of Maharashtra, National Best 
Chairman, Nari Ratna are Jewels in the 
crown of the Godavari Urban. The NITI 
Aayog of India also determined the work 
of Mrs. Rajashree Hemant Patil by 
recognizing her in “Top 100 Women 
Transforming India.” This selection is a 
national recognition of her activism. 

Even though the society has taken a big 

leap in its business, the work is still 

centrally focussed on the common man. 

Today also the society disburses loans to 

self-help groups and small saving groups of 

women. It does not stop at just disbursing 

loans but also imparts the necessary 

training to the customers for business 

growth as well as marketing and branding. 

During all this training Chairman Mrs. 

Rajashree Hemant Patil herself guides all 

these small help groups with her presence. 

Through the society, many skilled youths 

have got the opportunity to become 

�inancially independent. It is an ever going 

practice in Godavari Urban. 

The recruitment of the staff of the 

organization is done in a very transparent 

manner. Each branch is staffed with highly 

educated & experienced of�icers. All the 

employees in the �ive states are provided 

"soft skills" training at regular intervals. 

Recently Godavari Urban have facilitate its 

customer with par excellence facility like 

ATM machine and mobile banking services 

collinear to a nationalized bank.

 
The dream of the society is to revolutionize 

the lives of ordinary people through the 

economic sector. Our Best wishes to the 

Organisation for its Progress, keeping up 

with the new technology and idea of 

serving in all sectors for common masses.
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Industrial forensics is a holistic-based legal solution of 

consultative nature which seeks to address the various 

problems encountered at every stage in undertaking total 

industrial & operational activities, right from manufacturing 

process, in house theft, security issues, fraud in operational 

procedures, and arson etc. It differs from a traditional analytical 

approach that routinely identi�ies a problem and then reports the 

data. Industrial forensics is a holistic approach that examines each 

step of the event from a legal angle and analyses it in a forensic 

way and the evidences which is considered as an independent 

scienti�ic report in the court of law.

The different forensic services available are

Earlier only big organisations used to avail forensic services for 

their in house issues, off late digital platform has made every small 

and medium enterprises adopt and utilize focused forensic 

services to legally solving of their issues from authentic privative 

forensic organisations

1.	Forensic	Document	Examination	Services

2.	Forensic	Fingerprint	Services.

3.	Forensic	Digital	and	Cyber	Services.

4.	Forensic	Psychology	Services.

5.	Forensic	Consultancy	Services.In India the Government. Forensic Science Labs only undertakes 

cases forwarded by Police and hence many of the SMEs shy out 

from reaching to Police for detailed investigations. The need of the 

hour is to have authentic Forensic training and service centre for 

Industries. The  National Forensic Sciences University, Ministry of 

Home Affairs, Govt. of India is in the process of establishing 

“National Forensic Sciences University Training and R&D centre 
for Industries” in Mumbai.

7.	Crime	Scene	Management

8.	Personality	Assessment	and	Enhancement	Tool	(PAE).

6.	Forensic	Audio	Video	Services.

9.	Mobile	Forensic	Van	(MFV)

10.	General	Forensic	consultancy	in	critical	events.

A company had faced a situation wherein a database of 

�ingerprints was suspected of foul-play as they were sceptical that 

the salary of some ex- employees was still being claimed by the 

present employees. The forensic analysis of the �ingerprint 

impressions involving a total of 162 �ingerprint impressions 

indicated & proved that three individuals had indeed used their 

�ingerprint impressions in place of other employees.

FINGERPRINT	CASE

A leading private insurance company had an investigation request 

for the analysis of a �ire case wherein the conveyor belt had caught 

�ire in a waste recyclable manufacturing unit and to ascertain 

whether the �ire was arson or accidental in nature. The visit to the 

�ire scene and analysis & chemical analysis indicated the �ire was 

due to an auto ignition caused due to the heat & grease on the 

conveyor belt. 

DIGITAL	&	CYBER	FORENSIC
In the case of a Rs 500 crores top line company a �inancial fraud 

was detected by the investment company in which the 

investigators availed of services of digital forensic experts which 

involved analysis of deleted �ile extraction, key word search, audio 

and video authentication, speaker identi�ication, CCTV footage 

analysis with the latest tools and helped in exposing the fraud 

account details such as total investors list, agent list investment 

amount, return amount to investor, company scheme marketing 

executive list, and company employees etc.

FORENSIC	DOCUMENT	DIVISION
A company got its disputed signatures veri�ied which were 

fraudulently used in a property papers involving transaction worth 

crores of rupees by comparing it with the genuine admitted 

documents. This was achieved by analysis of general & individual 

characteristics of the signature which helped in establishing an 

opinion of different authorship there by giving a lead to the case.

FIRE	SCENE	INVESTIGATION

FORENSIC	PSYCHOLOGY	DIVISION
In a leading Pharma company 75 Subjects were referred for a 

Forensic Polygraph Examination with regard to their involvement 

in case of knowledge theft in connection with product of the 

organization. Informed Consent was video-graphed and taken 

from all the subjects. The results clearly indicated deception for 

three subjects. Further, 15 others were found to be breaking the 

rules set forth by the organization. These results provided leads to 

the investigating agency for further exploration.

Dr. (Mrs.) Rukmani Krishnamurthy
Chairperson & CEO - HELIK Advisory Ltd

Annual Issue  | May 2021 | Pg 20 Powered by

CO NNECT Views

RISING SMEs OF INDIA



www.dohabank.co.in


SUPRIYA
LIFESCIENCE LTD.

ith a vision to conduct an Wethical business, provide 

employment opportunities 

and contribute to the growth of the 

economy, Dr. Satish Wagh founded Supriya 

Lifescience Ltd. in 1987. Today it is a 34 

year old bulk drugs manufacturing 

company, having 4 state-of-the-art facilities 

in Maharashtra & Head Quarters in 

Mumbai. 

Supriya Lifescience Ltd. currently has a 

global footprint across 120 countries with 

a customer base of more than 2000 

customers and a diverse portfolio of over 

40 Active Pharmaceutical Ingredients 

(APIs). 

Under the able leadership of Dr. Wagh’s, 

the company has been successful in getting 

approvals from authorities in USA, Europe, 

Japan, Latin America, Canada, Australia, 

and China, etc. It is currently the world’s 

largest producer of Anti-histamines, Anti-

allergic, Vitamins and Anaesthetics range 

putting Maharashtra and India on the 

World Map in the Pharmaceutical sector. 

The company employs more than 1000 

people with a turnover of 400 Cr. which is 

estimated to reach a turnover of 1000 Cr. in 

the next 5 years.Dr. Wagh has completed his double 

graduation in Chemistry & Economics and 

has been awarded the Prestigious Doctor 

of Philosophy in Entrepreneurship from 

The National American University. He has 

more than 35 years of rich experience in 

Pharma & Chemical Industry.

CREATING TRUE VALUES 
THAT BIND GLOBAL HEALTH

Journey with CHEMEXCIL

Dr. Wagh’s association with Chemexcil as 

Chairman has witnessed noteworthy 

accomplishments. 

Due to Dr. Wagh’s consistent efforts, 

CHEMEXCIL was appointed as a nodal 

agency for REACH	Regulation which 

enabled member exporters to pre-register 

and register their products in EU countries. 

He also played a pivotal role in including 

reimbursement of 50% of ECHA 

registration fees to Chemicals exporters. 

He also worked towards providing 

Product	Registration	for	Agro	Chemicals 

and introduced the Chemical	Inventory	

Program	for	the	�irst	time	in	India which 

gave a boost to the entire Chemical 

Industry. As a Chairman of Chemexcil, Dr 

Wagh acted as a	mediator	between	the	

Industry	and	the	Government	of	India 

and helped formulate Export-oriented 

Policies and took up grievances/ issues of 

the member-exporters connected with 

DGFT/CBIC/GST/RBI/	Environment/	

REACH and resolved the same. 

Journey with CEPT

Dr Wagh has also initiated a Rs.	7	Cr	

project	for	Testing	Analytical	

Laboratory in Lote Industrial Area for 

SMEs under ASIDE scheme

As the Chairman of CETP (Lote Parshuram 

Environment Protection Co-operative 

Society Limited), Dr. Wagh was responsible 

for generating	Rs.	46	Cr.	for Upgradation 

of Common Ef�luent Treatment Plants for 

Lote	and	Roha	Industrial	Areas in 

Maharashtra from Ministry of Commerce & 

Industry. 

Dr Wagh has also played a key role in 

getting the requisite approvals for Zero	

Discharge	three	plants	in	Maharashtra	

worth	of	Rs.	100	Cr.	to	be	run	on	PPP	

basis, which will be of great help to all the 

industries based in Maharashtra. 

Dr Wagh has also put in substantial efforts 

for industrial areas such as Tarapur, Taloja, 

Lote, Roha in Maharashtra for taking	

treated	ef�luent	to	deep	sea	discharge 

for which he has made a project worth of 

Rs.	450	Cr. and submitted to Government 

of Maharashtra which is under �inal 

considerations.
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In the ongoing COVID 19 Pandemic, he 

actively made donations amounting to Rs. 

28.43 lacs through distribution of 

Medicines, Masks and Sanitizers to front 

line workers such as Ratnagiri Police. The 

Collector’s Of�ice Ratnagiri, Gram 

Panchayat and under privilege villagers. He 

has also donated Ventilators and Wheel 

Chairs to several hospitals in Ratnagiri. 

Besides, mapping his own growth and 

continuous service to Pharma & Chemicals 

Industry, Dr Wagh is also very enthusiastic 

about helping young new entrepreneurs to 

mark their presence in pharma world. He 

regularly conducts lectures for business & 

entrepreneurship across prestigious 

institutions like IIMA, Ahmedabad ; 

Symbiosis International University, Pune ; 

IIFT, Delhi.

In March 2021, He was also featured under 

‘Forbes Powerful Performers 2021 for his 

assertive mindset, positive approach and 

steadfast refusal to back down in the 

Covid-19 pandemic and for playing a 

signi�icant role in providing impetus and 

enabling India’s revival efforts as a nation

Along with export promotion of our 

country, Dr. Wagh is passionate about the 

social upliftment of Maharashtra State. He 

strongly believes that Education is the key 

to transform the future of the country and 

has extended support to the education 

sector by making several donations for 

building of schools, colleges and 

auditorium amounting to Rs. 2.73 CR. 

Dr. Wagh’s vast experience has been 

recognized over the years and featured in 

various magazines and journals like ‘Indian 

Economy & Market’, ‘India Business 

Journal’, among othersHe has also supported various states and 

district affected by natural disasters 

through signi�icant donations

AWARDS

µ Felicitated	by	Hon’ble	Prime	Minister	Shri.	Narendra	Modiji	during	Vibrant	

Gujarat	as	Chairman	Chemexcil	many	times.

µ Felicitated	by	Hon’ble	President	of	United	States	of	America	Mr.	George	Bush	

during	Chemical	Weapons	Conference	in	USA.

µ National	Award	for	Best	R	&	D	–	2010	presented	by	Hon’ble	President	of	India	

Smt.	Pratibha	Patil

µ National	Award	for	Best	Entrepreneur	-2007	presented	by	Hon’ble	Prime	

Minster	Dr.	Manmohan	Singh

µ National	Award	for	Best	R	&	D-1999	presented	by	Hon’ble	Shri.	Lal	Krishna	

Advani	for	achievements	in	the	small	scale	sector	etc.

µ National	Award	for	Quality-2003	presented	by	Hon’ble	President	of	India	Dr.	

Abdul	Kalam,	

µ Regional	Award	for	the	year	2000-2001	followed	by	State	Award	for	Best	

Performance	presented	by	Hon’ble	Dr.	Patangrao	Kadam,	Minister	of	Industries,	

Govt.	of	Maharashtra.

µ State	Award	in	Year	2015-16	for	the	Best	performance	of	export	presented	by	

Hon’ble	Shri.	Subhash	Desai,	Minister	for	Industries	and	Mining,	Government	of	

Maharashtra.

µ State	Award	in	the	Year	2009-2010	for	Best	Performance	of	Export	presented	by	

Hon.	Shri.	Kshatrapati	Shivaji,	Principal	Secretary	(Industries),	Industries,	

Energy	and	Labour	Department,	Govt.	of	Maharashtra.

µ State	Award	in	the	Year	2008-2009	and	2007-2008	for	Best	Performance	of	

Export	presented	by	Hon’ble	Shri.	Rajendra	Darda,	Minister	of	Industries,	

Employment	&	Self	Employment,	Govt.	of	Maharashtra.

µ District	Award	for	the	year	1999-2000	followed	by	State	Award	for	Best	

Performance	presented	by	Hon’ble	District	Collector	Shri.	Mahesh	Pathak.

µ State	Award	in	Year	2016-17	for	the	Best	performance	of	export	presented	by	

Hon’ble	Shri.	Subhash	Desai,	Minister	for	Industries	and	Mining,	Government	of	

Maharashtra.

In	his	illustrious	career	spanning	3	decades	he	has	been	bestowed	with	several	

prestigious	awards	as	mentioned	below	:
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Entrepreneurs realise that the triangle is almost an impossible

shape to negotiate with when it comes to maximizing outcomes of

quality, speed and scale. They know that not having these goals is

an impossibility in any entrepreneurial venture. So how do they

deal with it? Before we attempt to answer the question, we must

ask why should the trade-off happen?

An MSME that attempts to enter this triangle and maximise the

goals of Sc, Sp and Q, would �ind itself distorting two of the three

dimensions, invariably.

One observes that businesses that meet quality expectations of

their customers are unable to do that at speed. Businesses that

achieve scale or speed in their operations often decelerate in

quality. Businesses that achieve quality and speed cannot sustain

either of them, at higher level of scale.

Notice the apparent trade-offs that happen when we see the 3

critical dimensions of the businesses and entrepreneurship of

scale, quality and speed.

If one draws three lines from each of the three angles inwardly

intersecting the line opposite the angle in the middle, one will

ensure fair and equal distribution of the space to optimize the

triangle space between Sc, Sp and Q.

Any change in the intersection point, will change the fair and equal

distribution of the space in the tringle between the three

dimensions. It is impossible to maintain equal space between Sc,

Sp and Q if the lines shift the intersection points.

The Bermuda Triangle Question

Figure 1

MSMEs want to get their quality right. It is not the question of their

intent. It is also not the question of their commitment of resources,

either.

We have noticed, based on our deep work with a little over 1000

Indian and Mexican SMEs, that it is the nature of interdependency

and relationship between Sc, Sp and Q that baf�les the

entrepreneurs. One is not able to fathom, which goal needs to take

prominence over which, when and why. That is the real unsolved

problem.

If you have INR 100, would you put it in improving quality,

acquiring more business or doing it faster? If you have 1 hour,

would you spend that time in reviewing whether my business is

shipping zero defect, on-time goods or services, or would you pay

for another market access platform, that will help you win 3 more

customers or will you spend that time in studying what needs to

be �ixed in doing the same in half the time. Each has a merit on its

own, each has a potential bene�it and desirable outcome, and each

has a potential opportunity cost.

We have noticed that entrepreneurs often miss on making

portfolio sound decisions and land up achieving one or maximum

two of the three dimensions of Sc, Sp and Q. Should any business

achieve all the three, it is short-lived, or such businesses then truly

are stars in their industries. By de�inition, such number of

businesses would be low.

MSMEs face the
T

Q &
Bermuda riangle of

UALITY, SPEED SCALE

G
lobally, MSMEs face the Bermuda triangle of quality, speed and scale and are unable to escape it, unscathed. In India, this

triangle is accentuated. The impact is starkly visible. We have a staggering population of suboptimal sub scale units of

manufacturing or service units which are struggling with growth and survival issues, unable to make a telling difference

to India’s dream of US$ 5 Trillion by 2024. With andemic in 2020, the chasms have opened up, weak spots are in glare and

the cries have become louder. The heart of this situation is the trap of this Bermuda triangle that MSMEs are trapped in.

the p

Why?
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Sudden speed will surely unsettle people productivity, as change is

generally resisted by all, and faster changes make people nervous.

However, the same faster speed, would not destabilize employees,

if quality at scale and speed is looked into, and the �low of business

is maintained.

Discover your businessHigh speed with high quality builds scale, as the bottleneck shifts

from execution to demand generation. If demand is a bottleneck,

ensure your systems and capabilities are adequate to do same

quality faster. Often, goal of half of the current time as a thumb rule

has been found both inspirational and achievable. As the focus

builds on demand generation builds up, the engines rev up with

higher HP, allowing your vehicle to go distance, smoothly.

While focusing on speed, think of building habit amongst

yourselves, your direct reports and employees at large, of doing

same things repeatedly, and once there is consistency, increase the

speed of doing the same set of activities consistently one by one,

day by day, week by week, month by month, quarter by quarter,

half yearly and annually.

While in imagination, it might be easier to do, in real life, what this

implies is that entrepreneurs need to make portfolio decisions that

allow them to understand interrelationships between Sc, Sp and Q

effectively, dynamically, real time, proactively and visually. That

needs them to have capability to see business performance exactly

in the same manner possible.

While focusing on quality, think of putting in quality management

processes that would allow you to maintain quality 3 times your

current sales.

We would, in general, prescribe a general rule for all

entrepreneurs to �irst focus on quality, second on speed and third

on scale.

General principle of prioritizing goals of Sc Sp Q, &

Sudden scale will draw chinks in your armor; it is likely that it

would show up cracks in quality and it will slow down your

business because your energies will then need to be focused on

merely dealing with daily traumas and �ires, dissipating your

energies that really need to be focused on building scale and long-

term value.

Entrepreneurs need a discovery platform, a dashboard that gives

them an overall window into knowing the health of their

businesses, and a heavy and consistent dose of decision-making

sciences that trains them how to make decisions understanding

how their performance parameters affect each other, on a regular

basis. This is one of the most important capabilities that all

entrepreneurs need to possess today if they were to escape the

Bermuda triangle and move to a plane circle achieving Sc, Sp Q.&

Entrepreneurs need to think of the decisions they need to make

lensed in the shape of a circle and not a triangle. It is here, where

they need to think of each of the dimension as a point on a circle

and goal can easily adjust itself and occupy the same space as the

other two by dynamically changing the distance between them on

the circle.

The Answer

Figure 2

Samir is an author, speaker, disruptive thought leader and practitioner of management

science to bring about systemic change in entrepreneurial leadership.

Samir leads the Wadhwani Advantage program in India, Egypt and provides Global

mentorship to the Advantage program, focused on accelerating small business revenue and

job growth. In addition, he leads the effort of Academy in building Do it Yourself consulting

tools. He also leads Talent Acquisition function at the Foundation.

Samir has 28 years of experience in India, Asia, Middle East, Hong Kong, Singapore, UK, and US

in doing change management. He is a ‘Master in Change’ from INSEAD, France.

Samir has attended ‘Leading Professional Service Firms’ at Harvard Business School and

‘Challenges of Global Poverty’ at MIT.

Author

Mr. Samir Sathe
Executive Vice President, Wadhwani Advantage
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mall and Medium Enterprises S(SMEs) sector serves as a backbone 

for the entire Indian economy. It 

roughly contributes 40% of total exports, 

45% of the total industrial output and 

employs 420 lakh people nation-wide, all 

while creating almost 10 lakh jobs every 

year. Most of these SMEs more often than 

not, are business ventures where the 

promoter has invested their savings or 

borrowed money to start a new venture. 

Now, given their small size and scale of 

operations, most of these SMEs are 

exposed to risks that threaten their overall 

business objective that they put in years to 

scale up.  We know that insurance 

penetration in the country is still very low, 

but did you know that according to a FICCI-

KPMG report, only around  10% of 

employees in SMEs have health insurance 

of any kind? Did you know that only 0.1% 

of other core property risks like �ire, 

marine, burglary, etc. are covered?

We have an array of products like Group 

Health Insurance Policy, Group Personal 

Accident Insurance Policy, Standard Fire 

and Special Perils Insurance Policy, 

Burglary Insurance Policy, Money 

Insurance Policy, Public Liability Insurance 

Policy, Errors and Omissions Liability 

Insurance Policy, Marine Cargo Insurance, 

Directors and Of�icers Liability and Cyber 

Defence insurance for these SMEs. 

Organizations can evaluate and secure 

their risks through these products.A lack of awareness combined with thin 

margins, makes insurance a low priority 

for most SMEs making it one of the reasons 

why insurance is often neglected. Complete 

insurance protection is needed since this is 

one of the most risk exposed sectors of the 

economy. 

They are susceptible to production 

breakdowns at the factories, third party 

claims, loss of stock just to name a few. 

Owing to the lack of awareness, SMEs are 

often underinsured for their stock or �ixed 

assets value. This could directly impact the 

future of the enterprise in case of a 

contingency. These enterprises run huge 

risks of �ire, workplace accidents and 

�loods; risks that could potentially cripple 

the business.

At SBIGI, we actively engage with SMEs to 

advise them and create awareness about 

covers that could help mitigate risk 

exposures. We analyse the unit pro�ile to 

advise SMEs on the optimal size of covers 

based on their business and asset. The 

probability of such events occurring might 

be low (one of the reasons why the 

premiums are lower too) but if it does 

occur, it could prove to be a threat to the 

existence of the enterprise. It is crucial for 

SMEs to pick the right insurance plan to 

avoid being underinsured or over-insured. 

As the business grows, so does the 

allocated budget for insurance and risk 

mitigation. If the business declines, the 

stakeholders need to know when to adjust 

the insured value, allowing them to 

allocate money to the right places to keep it 

sustainable. Prioritisation is key.

WHY SMEs NEED INSURANCE?

While, insurance penetration in the 

country is nowhere near the ideal level, 

SME insurance cover is slowly seeing an 

increase in adoption, fairly driven by 

lenders, concerning the insurance products 

available and the companies that offer 

these products. SMEs are also approaching 

online channels to �ind the appropriate 

insurance services quickly, creating new 

paths for insurers to develop ways of 

helping their customers with bespoke 

products. The digitisation of insurance 

services is proving to be a gateway to 

further insurance penetration, and as per 

trends, it seems to be increasing with each 

passing year. Consumers of the digital age 

make more well-informed decisions than 

any other generation before them. The rise 

in awareness amongst customers 

combined with the digitisation of 

distribution is bridging the gap between 

insurance companies and their potential 

customers. 

Is there a rise in SME Insurance across the country?

The article is on importance of Insurance for SMEs and contributed by SBI General Insurance
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There are over 633.33 Lakhs MSMEs in India, comprising 95% of the 

country’s total industrial units. The MSMEs contribute to 29% of 

India’s GDP and employ 25% of India’s non-farm workforce. SMEs in 

India contribute to more than 40% of the country’s total exports, 

thus playing a vital role in facilitating employment generation and 

industrialization of rural and economically backward areas.

SMEs are a critical part of the Indian economy and they Mhave immensely contributed to the socio-economic 

development of the country, thereby gaining the 

reputation of being called one of the pillars of the national economy. 

Indian MSMEs -
Dynamic Pillars of the
Nation’s Economy

Dr. Vishal G. Warke
Director – Cell biology & Immunology

HiMedia Laboratories Pvt. Ltd
Email: vwarke@himedialabs.com  

MSMEs are classi�ied into micro, small and medium enterprises as manufacturing or service enterprises based on both investments in 
plant and annual turnover. A comparison of erstwhile MSME classi�ication to that of the recently revised classi�ication is shown in the 
below table.

Classi�ication	of	Enterprises	
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German	Mittelstand	–	Best	Example	of	a	Unique	

Business	Landscape	to	Learn	From

Ÿ Deep	insight	into	customer	needs	is	a	valuable	source	for	

further	innovation	and	the	solving	of	key	customer	

problems

The Mittelstand is not a rigid economic entity. On the contrary, 

Germany's liberal economic order, which is also subject to 

international competition, constantly leads to structural changes 

which in turn in�luence the composition and characteristics of the 

corporate landscape. Some traits associated with Mittelstand �irms 

are listed below:

Ÿ Mittelstand	companies	are	committed	to	people

Industries in developing countries like India tend to be dominated 

by a large number of tiny enterprises and a few large �irms, but 

disproportionately few small and medium enterprises. 

Ÿ Decisions	focused	on	long	term	results

Ÿ Compete	through	value	addition	and	not	cost	cuts

Mittelstand refers to a group of successful and unique businesses 

in German- speaking countries (and Britain) which are capable of 

surviving economic turbulence. Mittelstand �irms are usually 

de�ined as enterprises with annual revenues of up to 50 million 

Euros and a maximum of 500 employees.

Role	of	MSMEs	and	Manufacturing	in	Indian	Economy

MSMEs manufacture and produce products for both domestic and 

international markets. Having proved to be a highly dynamic 

sector of the Indian economy, MSMEs have helped promote growth 

and development of khadi, village and coir industries, thereby 

providing employment opportunities in rural areas. MSMEs also 

act as complementary units to large sectors, contributing to 

strengthening of socio- economic fabric of the country.

More than 99% of all German �irms belong to the “German 

Mittelstand” that contributes to almost 52% of the total economic 

output. They account for 68% of Germany’s exports and employ 

roughly 15.5 million people that equates to approx. 60% of all 

employees.

Competitive	Strengths	and	Main	Characteristics	of	

Mittelstand

Ÿ Focus	on	niche	leadership	in	global	markets,	staying	away	

from	large	and	price-driven	volume	markets

Ÿ Ownership	and	culture	family-based

Ÿ Innovation	and	product	quality

Ÿ Competitive	clusters

Ÿ Workforce	training-	highly	skilled	work	force

“The	Missing	Middle”	in	Indian	MSME	sector

This gap is referred to as “The Missing Middle” by economists. 
When it comes to distribution of enterprises within the economic 

share, 99% of India’s market is dominated by the micro sector with 

630.52 lakh enterprises, 0.52% of the market is taken by small 

sector with 3.31 lakh enterprises whereas, the medium sector only 

owns a mere 0.01% of the market with 0.05 lakh enterprises. This 

is a signi�icant gap which calls to be addressed.

In terms of distribution, the “Missing	Middle”	is seen to be 

expressed in terms of a U-shaped curve where the small and very 

large enterprises dominate over medium-sized enterprises and 

they struggle to scale up. This is particularly in terms of number of 

factories, number of workers, or share of output. 

There are quite a few constraints that mid-sized manufacturing 

industries face in setting foot in the economic landscape and 

growing as a �irm. Listing down few major challenges that lead 

medium enterprises from scaling up:

Ÿ Access	to	Finance:	This is identi�ied to be a major obstacle for 

�irms to grow as getting a bank loan takes longtime

Why	Do	The	Medium	Enterprises	Struggle	To	Scale	Up?	

–	Challenges	for	MSMEs	in	Indian	Economy

Ÿ Poor	Infrastructure:	Obstacles arising due to poor 

infrastructure which stands second to many growth constraints 

for the mid-sized industries

Ÿ Skilled	Labour:	Access to skilled manpower proves to be far 

more serious concern than it seems when it comes to �irm 

growth

Ÿ Power	Supply:	Erratic supply of electricity and high cost per 

unit can turn out to be quite a concern for manufacturing �irms

Ÿ Regulatory	Policies: Informal payments and dealing with 

government of�icials appear to be time consuming. There is a 

need for stable regulations to make rational investments.

Providing improved operations and, structural reforms pertaining 

to labour, infrastructure and �iscal regulations would help Indian 

MSMEs �ind placement on the global map. The few possible 

reforms are:

Ÿ Skilled Manpower is necessary to gain raise in productivity and 

hence, organizations should focus on developing strategies to 

manage human resources

Ÿ Infrastructural Reforms like simplifying land acquisition, 

easing process of getting electricity cheaper and faster and, 

municipal service offerings for ef�icient production and transit 

of goods

Ÿ Operational Improvements by organizations to make 

themselves globally competitive by making necessary internal 

systems in place by creation of world- class infrastructure

Possible	Solutions	to	Overcome	“The	Missing	Middle”

Ÿ Labour Reforms including regulation of industrial relations, 

restricting on hiring-�iring processes per optimum needs and 

restrictions on relocating a worker within the plant itself

As its MSME sector proves to be a silent supporter of national 

economy, India’s capability to push its manufacturing contribution 

to GDP to 25% by 2025 appears to be an achievable feat. This 

would lead the manufacturing sector to a gain foothold in the 

coming years and would safeguard the country against economic 

turbulences. The initiatives taken to promote the manufacturing 

sector are most certainly set to bene�it all other segments 

including foreign investors.

Ÿ Fiscal Reforms should be taken up by the government to 

alleviate the current market situation

Hence, we can emphatically say that India has set in motion 

towards a robust global economy through a transformative 

revolution powered by MSMEs.

Annual Issue  | May 2021 | Pg 34 Powered by

CO NNECT Views

RISING SMEs OF INDIA



https://www.xcellhost.cloud/


Annual Issue  | May 2021 | Pg 36 Powered byRISING SMEs OF INDIA

Get	business	intelligence

On-demand	scalability

Enhanced	customer	experience

Ÿ Reports and analytics to track agent/project progress
Ÿ Call notes, Live calls and data insights

Ÿ Restful API features, Click2Call and number masking

Ÿ Voice-to-text, keyword mapping and sentiment analysis

Ÿ Ultra-�lexible, enables you to adapt quickly

Ÿ Provides seamless and frictionless customer experience
Ÿ AI manages call routing with smart IVR menus
Ÿ Plug and Play API integration with multiple applications

Ÿ Works ef�iciently in changing business conditions

Ÿ Business continuity with 99.5% uptime
Ÿ Customizable admin portal and access rights

Ÿ Allow business minds to go farther from their cubicles
Ÿ Frees employees from their desks

Reduce	Operational	&	Capital	costs
Ÿ No bulky infrastructure and storage, only cloud & phone
Ÿ Works across devices from landlines to smartphones

Anytime,	Anywhere	Communication

Ÿ No infrastructure and maintenance cost

Enterprise	grade	security	&	reliability

Ÿ Allows employees to communicate on the go

Why	Smart�lo?

To empower enterprises to have agile, �lexible 

and seamless business communication      

Tata Tele Business Services (TTBS) has 

introduced , a future-ready cloud Smart�lo
communication suite that has been 

innovatively designed to support today’s 

hybrid work culture. It allows 

uninterrupted connectivity between all 

stakeholders, internally within employees 

and externally with customers and vendors 

across platforms and touch points.

Commenting on the Smart�lo, Mr . Aditya Kinra, 
Vice-President, Tata Teleservices said, “Smart�lo 

offers sophisticated convergence of digital 
connectivity, business intelligence and productivity. 

Smart�lo’s �le xible suite of cloud communication solutions 
optimize connectivity, helps build operational resilience and 
enables businesses to deliver better customer experiences 
across channels. Smart�lo truly de�ine s our vision of product 
innovation that empowers enterprises to Do Big.”

The pandemic situation has accelerated the digital 

transformation of businesses in India. Businesses are 

constantly re-imagining operating models like hybrid 

working environments and are engaging in multiple activities via 

multiple devices. Connectivity with the ecosystem is assumed to be 

“ON” 24/7 x 365 and there is an emerging need for solutions 

which are �lexible and enable operations beyond boundaries.  

Advanced technology solutions across connectivity, collaboration 

and cloud are enabling enterprises to achieve these imperatives. 

Smart�lo enables businesses to strengthen engagement 

with customers through seamless communication, anytime and 

anywhere. It allows business minds to go farther from their 

cubicles, to work better from anywhere they choose to. The setup 

is quick with zero installation charges with no capex investment. 

Smart�lo comes with an uptime guarantee of 99.5% backed by 

TTBS  24X7 managed service capabilities and trust, 

ensuring uninterrupted business continuity.

“Smartflo 

truly defines 

our vision of product 

innovation that 

empowers 

enterprises 

to Do Big”

Aditya Kinra

Vice President, Tata Teleservices 

CO NNECT Advertorial

TTBS Smartflo makes business communication smarter:
Anytime, anywhere 

An ultra-flexible and advanced cloud communication suite for a business world without boundaries

https://www.tatateleservices.com/
https://www.tatateleservices.com/business-services/cloud-and-saas/smartflo
https://www.tatateleservices.com/business-services/cloud-and-saas/smartflo
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TTBS has seen a strong customer interest for Smart�lo solutions 

across industry verticals like BFSI, IT/ITES, Manufacturing, 

Education, Fintech, Logistics and E-commerce. These solutions 

appeal equally to a startup as to any small and large enterprise 

that requires a multi-functional, multi-modal, economical yet 

technologically advanced cloud communication suite. 

Smart�lo suite of solutions combine an uninterrupted �low of 

business communication with intelligent call routing and 

monitoring. Not only this, but it also offers on-demand scalability, 

which allows businesses to adapt quickly to changing business 

conditions. Smart�lo comes with enterprise-grade security and 

reliability. Ultimately, Smart�lo makes you work smarter and 

deliver better customer experiences.

In the new normal, business continuity amidst disruption, building an agile, adaptive and resilient enterprise, embracing new 
models of harnessing technology and talent, and participating in marketplaces without boundaries have become key business 
imperatives. As businesses progress on digital transformation journey, cloud is becoming a vital part of their modernization 
strategy as it enables the businesses to strengthen their engagement with customers through seamless communication -anytime 
and anywhere with huge improvements in their RoI.  As per , the cloud communication market is estimated to grow 18% Gartner
in 2021 as telephony investment priorities shift to cloud.  

Major bene�its of choosing a cloud communication service are inherent digital capabilities that are well-equipped to cover the 
growing overlap between digital technology and enterprise operations. For instance, cloud telephony offers audio and video web 
conferencing and VoIP connectivity services, enabling enterprises to conduct business as usual at a time when physical meetings 
have become impossible. 

Cloud communication drives higher productivity by eliminating all the hassles and bottlenecks associated with legacy systems, be 
it frequent system downtime or missed calls/leads and ensures implementation of work-from-home policies. This ensures that 
your people are safe and your business continues to function without a hitch – at a fraction of the costs associated with legacy 
telephony systems. Cloud telephony solutions also offer more robust security to your business. The pandemic and the subsequent 
digital shift saw an upsurge in cybercriminal activity, such as phishing and ransomware attacks. Having your enterprise’s 
communications framework on the cloud allows you to counter the increased security risk with a pre-con�igur ed uni�ied threat 
management system. 

Digital agility will be a competitive advantage for enterprises in the new normal. The recent disruption has accelerated the 
adoption of cloud native technologies. TTBS has leveraged its deep customer expertise and has taken several initiatives in the 
recent times to empower enterprises with innovative and reliable solutions that signi�icantly boost their competitivene ss. TTBS 
has strengthened its portfolio of enterprise grade solutions such as cloud-based solutions, collaboration solutions, IoT, data 
management and cybersecurity solutions across industries. These solutions appropriately address the needs arising out of a 
distributed and remote working environment and enable customers to maintain ‘business continuity’ with utmost ef�iciency and 
productivity.

CO NNECT Advertorial

Cloud is the backbone for adoption of all new technologies 

Ÿ Missed	Call	Solutions:	Never miss a call from your 
customers, bespoke IVRs for missed calls, automated call backs 
and scheduled SMS

Smart�lo	suite	offers	following	features	to	meet	the	
speci�ic	needs	of	SMEs	and	enterprises:	

Ÿ Click2Call	Solutions: Integrated single click-based 
communication for end customers

Ÿ Hosted	Call	Connect:	Complete virtual PBX environment

Ÿ Multi-level	IVR:	Outbound and inbound call management 
suite with customized routing functions

Ÿ Outbound	Marketing	Solutions: Integrated Marketing 
platform for all outbound campaigns

Ÿ Hosted	contact	Center:	Complete call center operations 
management suite

Smart�lo	solution	for	a	voice	aggregator: The 

Company was running a pre-recorded voice broadcast campaign 

on a massive scale on behalf of one of its customers. After detailed 

analysis of their requirement, TTBS provided them with Smart�lo 

solution, which helped them achieve OBD prompts with Dual-Tone 

Multi-Frequency inputs with API (Application Programming 

Interface) integration to dip into customer records before 

broadcast. TTBS also provided a single portal control for numbers 

to ensure higher call pick-up rates for their OBDs. TTBS instantly 

created Interactive Voice Responses (IVRs) on the portal, making it 

easy to create and scale up the campaigns. 

Here’s	how	Smart�lo	helps	enterprises	boost	

their	business:	Success	Stories

Smart�lo	solution	for	a	FinTech	company: A 

global credit insights and technology solutions company improved 

its customer service by using enhanced CRM system. The company 

needed a platform to route calls to concerned agents, monitor 

agent availability and transfer calls amongst agents and supervisor. 

They required a seamless integration with their existing 

infrastructure to enable click to call and access call recordings and 

logs. TTBS executed Smart�lo cloud communication suite to 

provide a remote work force management system that deployed a 

‘random call’ strategy to route calls to agents through a centralised 

department which pooled the waiting queue with a time-out of 

300 seconds. Also, the customer’s existing infrastructure was 

seamlessly integrated with Zoho CRM, enabling agents to save 

customer details, access the customer’s history with the company, 

track lead status and escalate any issues they face. This resulted in 

enhanced agent productivity, real time troubleshooting, assured 

data privacy and consistent monitoring of delivery agents and 

customer service executives’ performance. 

http://www.uctoday.com/unified-communications/ucaas/gartner-ucaas-magic-quadrant-2019-roundtable/
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 MEs possess the remarkable ability Sto fuel the economic growth of a 

nation. Especially in India, the 

growth and nurturing of SMEs is an area of 

high priority with a focus of making the 

country self-reliant and fuelling the NEXT 

major manufacturing revolution. In order 

to realize this vision, it is essential that 

SMEs adopt and leverage digital 

platforms/solutions to achieve a 

competitive edge and faster time-to-

market. The recent COVID-19 pandemic 

has further necessitated the need for such 

virtual models to assess, simulate and be 

prepared for any unexpected conditions 

and scenarios.

Platform-based solutions are fundamental 

in enabling an enterprise to innovate with 

their product or manufacturing data (or 

any other data for that matter). These 

solutions facilitate collaboration, document 

management, revision control, change 

management, and improved productivity.

The �irst step in this transformation 

process is digitalization (Physical to 

Digital) of the existing products, processes 

& facilities. This would be the �irst Digital 

Twin in the transformation journey and 

would serve as the base for all future 

innovations and improvements (add-on 

layers of Industry 4.0). The objective of the 

digital twin is to encourage most of the 

front-loading and �ine-tuning on the digital 

platform before moving to the actual 

physical execution.

Ÿ Parametric based product design – for �lexibility and ef�icient 

design that can help with faster iterations

Ÿ Product data revision, change management and collaborative 

project review (for all departments like Product, Quality, 

Planning agency)

1)	CAE	lead	Design:	

Ÿ Quick validation of design and improvement with CAE solution

Ÿ Above objectives can be achieved using CAD & CAE software 

available for SMEs

High-Impact 
Transformation 

for SMEs

Mentioned below are some enablers for SMEs to mitigate challenges and advance to the next 
level of maturity & transformational impact:

Rabindra Sah
Chief Engineer - Strategic Projects

Tata Technologies Limited
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2)	Knowledge	Based	Engineering	(KBE):

Ÿ KBE application can be built on top of CAD & CAE software

Ÿ Knowledge based applications can be developed for speci�ic 

product, tooling & �ixture design based on design standards and 

knowledge of designer. It improves productivity signi�icantly 

and facilitates faster design releases.  

Ÿ It further measures and control utilities like energy 

consumption, gases, compressed air & others

Ÿ The above can be used to simulate, validate and improve 

various aspects of shop or plant – thereby, saving cost & time, 

eliminating rework and achieving faster time-to-market. 

Ÿ Product Life Cycle solution provides effective management of 

CAD data, Bill of materials, change, revision and other data & 

information among all departments and stages of product. It is 

managed ef�iciently and effectively and become very vital in a 

growing platform, models, variants etc. 

Ÿ This encompasses the complete spectrum of manufacturing 

process and facility planning. Some functionalities are layout 

planning, simulation of throughput, �inding bottlenecks in 

shop, productivity, ergonomic simulation, time analysis, 

process planning, balancing and feasibility of manufacturing 

processes or �itment, Robotics simulation, quality 

documentation and more. This is all executed in the digital 

world before moving to the actual deployment in the physical 

world

5)	SMART	Factory:	IoT	/	Sensor	based	Solution

Ÿ This is the age of collaboration. Platform-based solutions 

(cloud & on-premises license) provide seamless and 

collaborative experiences for all solutions. Access and 

authorisation can be role-speci�ic. It reduces multi-plug in and 

isolated versions of data and inef�iciency in the system.

6)	Platform	Based	Solution

4)	Digital	Manufacturing:

Ÿ PLM also manages data and various desired attributes like 

masses, properties, test result, reports, warranty data, quality & 

many more - that can be customized based on their 

requirements.

Ÿ In a shop manufacturing �loor environment, it becomes utmost 

essentials to Track, measure, monitor and improve ef�iciency of 

processes, production, utilisation of facility and reduce rework 

& rejection, improve plant availability and measure production 

volume in real time is key aspects for SMEs to be competitive, 

ef�icient and pro�itable to eliminate waste in any form. IOT 

based sensor and devices helps to make the process and facility 

SMART & intelligent in achieving these goals.

3)	PLM	for	SMEs

Ÿ Content is further used by sales and marketing in creating 

better experience for customers in explaining features and 

functionality.

Ÿ Software based Solution of forming simulation validation for 

Sheet Metal, Metal Flow Simulation for Forging & Casting, 

Kinematics of Tooling, Planning and Die Design, NC machining, 

Virtual commissioning and more can be done in digitally to 

same time & cost, eliminate rework with improved design and 

solution.

Ÿ As we have seen above on product design and digital 

manufacturing, content is created and is available as digital 

data. This CAD data is ready to create better and enhanced 

visualisations for product review and feedback using AR-VR 

software and solution

7)	Augmented	&	Virtual	Reality

Ÿ Readily available content is used to create training content to 

train operators or supervisors in AR-VR environment.

Ÿ This technology helps to improve Overall Equipment 

Effectiveness. SMEs can set priority and level of 

implementation as appropriate to get bene�its 

Ÿ It re�lects shop �loor to top �loor and the ability to visualise 

information from anywhere in the world.

These are the stepping stones of the journey to achieve 

transformation success. It is crucial for SMEs to set a roadmap for 

adoption of these foundational elements. It also gives them the 

ability to work, collaborate and iterate from anywhere. Based on 

maturity and adoption, additional layers of Industry 4.0 can be 

leveraged for high business impact in the journey of technology 

transformation. 

Ÿ AR-VR provides platform for better customer experience and 

innovation on product development and manufacturing stages
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Established in 1987, 

Supriya Lifescience Ltd has 

now globally emerged as a 

leading manufacturer of 

Active Pharma Ingredients.

SUPRIYA
LIFESCIENCE LTD.

A 100% export oriented company, Supriya Lifescience Ltd is a pioneer in therapeutic segments like Anti-
allergic, Anti-asthmatic, Anaesthetic and Vitamins.

The company was founded by the dynamic Dr. Satish Wagh, a first generation entrepreneur & a widely 
travelled technocrat. Armed with technical knowledge, business acumen and an extensive experience of 
more than 35 years in the pharmaceutical industry.

Supriya Lifescience Ltd is the largest manufacturer of anti- histamine range API’s in the world and has put 
India on the world map for this therapeutic segment

He has been instrumental for what Supriya Lifescience Ltd. is today. He is now joined by his daughters Dr. 
Saloni Wagh and Shivani Wagh, second generation entrepreneurs who are expanding frontiers and taking 
the company to new heights.

£ Area of 40,000 sq. metres. delineated areas for warehouse, production and finished goods.
£ QA, QC, RA, R&D and dedicated blocks for different therapeutic segments.
£ Approval by PMDA–Japan, NMPA–China, TGA- Australia, Health Canada–Canada.

£ Recipient of various several national and international awards.
£ 1000 people employed & turnover of ̀  400 crs estimated to reach to ̀ 1000 crs in next 5 years. 
£ Global footprint across 120 countries, 2000 customers & portfolio of 40 APIs.

£ State-of-the-art US FDA, EDQM & EU - GMP certified facility at Ratnagiri. 

+

+

https://supriyalifescience.com/
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Xoogler, Google Cloud (GCP), 
Chief Alliance Ofcer, 

CleverTap and Director of Start-
ups Council of India for USA

Mr. Kartik Desai
President - Indo Latvian 

Chamber of Commerce and 
Chairman of the Board, SIA, 

BALTOVENTS. Ventspils, Latvia.

Datuk Abdul Malik Abdullah
Group Chairman, D'Tandoor 

International Group of 
Companies, Malaysia

Mr. Sanjay Desai
Managing Director, Business 

Transformation Consulting Pte. 
Ltd., Singapore

MANAGEMENT TEAM

Mr. S. Maheshkumar
Director & General Secretary

SME Chamber of India

Mr. Ravi Bharti 
Director, Endeavor HR Pvt. Ltd.

Ms. Saakshi Kulkarni
Director, SME Chamber of India
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Mr. Vinamra Mishra - Director (Tech & Projects), Ministry of MSME, Government of India, Mr. Chandrakant Salunkhe - 
Founder & President, SME Chamber of India and Federation of Indian SME Associations, Mr. Suresh Bajaj - Sr. Vice 
President, Working Capital - Sales, Kotak Mahindra Bank, Mr. Yogesh Dubey - Solution Architect – Tata Tele Business 
Services and Mr. Sachin Mohorikar - Director, WINACLE Consulting  during Virtual Summit.

Watch the Recording : https://youtu.be/aT0_CGX2nok

Virtual Summit

SME TECHNOLOGY SUMMIT
th12  February 2021

Mr. Suresh Bajaj - Sr. Vice 
President, Working Capital - Sales, 
Kotak Mahindra Bank spoke about 

digital banking & service products 

offerings to SMEs and deliberated on the 

convenience factor involving registration 

via online process & conducting banking 

transactions in foreign currency, availing 

loans, credit guarantees, etc. He also 

elaborated about the �inancial products 

for SMEs like auto loan, home loan, 

property loan, credit cards, business 

loan, and loan against construction 

equipment, etc. both secured and 

unsecured. Spoke about funding through 

traditional system, overdraft facilities to 

all the enterprises, individuals, etc. 

Mr. Vinamra Mishra - Director 
(Tech & Projects), Ministry of Micro, 
Small and Medium Enterprises, 
Government of India stated that 

technology initiatives and digitalisation 

would improve help in ease of doing 

business & elaborated on the steps taken 

by GOI on technological upgradation 

schemes which have enabled MSMEs to 

become more competitiveness 

Mr. Sachin Mohorikar - Director, 
WINACLE Consulting spoke about 

confusion in the new technologies – 

terms and conditions are dif�icult to 

understand, being a knowledge based 

industry. We have new start-ups, IT 

consulting areas, etc. We are only 

consultants, advisory service providers 

in the IT sector. Now we are rendering 

consultancy, advisory services to India’s 

SME sectors, business partners, 

individual business and families through 

advanced technologies to improve their 

operating ef�iciencies. Our IT products 

on offer are ERP, CRM, SRM, HCM, etc.

Mr. Chandrakant Salunkhe - 
Founder and President, SME Chamber 
of India, SME Technology Development 
Council and Federation of Indian SME 
Associations, welcomed the speakers 

and spoke about the hurdles faced by 

manufacturing & IT sector, particularly 

in areas of ICT solutions to SMEs and 

dwelled upon the immense bene�its that 

MSEs could avail by adopting technology 

Mr. Yogesh Dubey - Solution 
Architect – Tata Tele Business Services 
presented the technology tools offered 

by Tata Tele and stressed on the 

advantage on adoption and acceptance 

of smart business solutions by MSMEs. 

He presented the cloud storage 

hardware and its advantages for SMEs, 

Start-ups, Marketing teams. 

Today technology has evolved and is 
assisting manufacturing & service 
companies in enhancing ef�iciencie s 
and competitiveness. With new 
emerging technologies like ML & AL 
the way we do business is undergoing 
a paradigm shift . With an objective to 
understand the genesis and 
application of these new tools for 
SMEs, SME Chamber of India had 
organised this Summit which had 
deliberations and interactions on how 
MSMEs would bene�it 

This Summit Supported by
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The main objective of the Federation is to integrate Indian MSME Associations, Chambers, Councils, Institutions, Confederations, 

Consortiums, Trade promotional organizations, Agencies, Foundations, Business incubators, Business hubs, Trade Bodies, Co-

operative sector businesses, Industrial parks & zones and other organizations to protect the interest of Indian MSMEs and 

strengthen MSMEs to survive, revive and perform better to achieve Sustainable business growth and compete in local & global 

markets. The Federation will Act as the “Single Contact Point Centre” and will interact with State & Central Governments, Financial 

Institutions, Regulatory Authorities, parliamentary committees and other stakeholders for appropriate action, solutions, remedies, 

for policy change and timely policy implementation as well as focus for restructuring & rehabilitation of sick, nancially stressed and 

struggling MSME Sector. The Federation will Review of schemes, laws, policies, incentives & regulatory compliances and 

encourage MSMEs to avail facilities, advantages & benets of various schemes, Safeguard the interest of Indian SMEs, while 

inviting foreign investment for avoidance of competition and downfall and Organize various Seminars, training Programs, 

conferences and events.

Ü Interaction with Ministry of Finance, RBI & FIs to enhance the credit ow towards MSMEs

Ü Explore emerging business & export opportunities at National & international markets

Ü Interaction with State & Central Governments to secure interest of MSMEs

Ü Review of schemes, policies, incentives, stringent laws & regulatory compliances

Ü Encourage MSMEs to avail facilities, incentives, advantages & schemes

Ü Set up Knowledge Hubs, Legal entity, research & development centres

Ü Organize Seminars, training Programs, conferences and events

Ü Encourage new entrepreneurship and commercializing their new ideas.

Ü Initiatives & Action plan to transform SMEs into emerging Enterprises

Ü Review of growth, opportunities, trends & challenges of various Sector

Ü Encourage MSMEs to adopt best business Practices, good governance and business ethics.

Ü Revival & Restructuring of sick, nancially stressed & struggling MSMEs

Ü Channelize private equity, foreign direct investment, ECB and investment

Ü Identify emerging advanced, affordable & patented technology

Ü Publish sector-wise newsletters & special publications and magazines

OBJECTIVES

ACTIVITIES

CHANDRAKANT SALUNKHE
Founder & President

Federation of Indian SME Associations & SME Chamber of India
E-mail: president@smeassociationsondia.com | president@smechamber.com | director@smechamber.com

 Tel: + 91 – 22 – 2832 7218  | 6150 9800  | 6667 4444  |  Fax: 2825 0414  |  Ofce No: +91 – 8291879067 / 68
Reg. Ofce: 3, Ground Floor, Samruddhi Venture Park, SEEPZ - MIDC Andheri (E), Mumbai - 400 093. Maharashtra, India

www.smeassociationsondia.com
CIN:U85300MH2020NPL342063

Initiated by

SME BUSINESS
MANAGEMENT INSTITUTE

Dynamic Business 
Networking Platform of India

SME TECHNOLOGY
DEVELOPMENT COUNCIL
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DEVELOPMENT COUNCIL
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INTERNATIONAL BUSINESS FORUM
MARATHI CHAMBER

 OF BUSINESS AND INDUSTRIES

Associate Organisations

PIAI
PACKAGING INDUSTRY ASSOCIATION OF INDIAMAHARASHTRA INDUSTRIAL AND

 ECONOMIC DEVELOPMENT ASSOCIATION

®

IITC-INDIA

INDIA INTERNATIONAL TRADE CENTRE
(Investment & Trade Promotion Organisation)

Ü Priority for MSMEs in Ease of doing business

Ü Impart knowledge & Skill of MSMEs for global 
competitiveness 

Ü Set up experts, study & advisory group & National, State & 
Regional level

Ü Suggestions & recommendations for policy change & 
Implementations

Ü Protect the interest of MSME sector

Ü Act as the Single Contact Point Centre

Ü Integration of MSME organizations for better co-operation

Ü Platform for dialogue, debate, develop & deliver

Ü Strengthening MSME for Sustainable business Growth

Ü Interface with Government Authorities & Regulatory Bodies

FEDERATION OF INDIAN SME ASSOCIATIONS

 A R T E   I OD  E N F

VOICE OF SMEs

http://www.smeassociationsofindia.com/


SME Chamber of India - EY Budget Session 

DECODING UNION BUDGET 2021-22

SME MANUFACTURING E-SUMMIT

rd Organised on 3 February 2021

rdOrganised on 23  January 2021

Mr. Devendra Kumar Singh, IAS – Additional Secretary & Development Commissioner, Ministry of MSME, Government of India, Mr. 
Chandrakant Salunkhe – Founder & President SME Chamber of India and Federation of Indian SME Associations, Mr. Pankaj Jain – 
Director – Indirect Taxation, EY India, Mr. Chinmaya Goyal - Senior Manager, Business Tax Advisory Services, EY India, Mr. Prashant 
Khatore - Partner – Direct Taxation, EY India, Mr. Rajendra Kumar Sinha – MSME Financing Guru, Professor and Chairperson, Centre of 
Excellence in Banking, IFIM Business School, Ms. Minal Agarwal – Manager – Indirect Tax Services, EY India and Mr. Sonal Kumar Verma 
- Associate Director, EY India during budget session

Mr. Chandrakant Salunkhe - Founder & President, SME Chamber of India and SME Business Forum, Mr. Rishi Dhariwal - Group Head-
Branch Banking, AU Small Finance Bank, Mr. Vivek Rathi - National Credit Manager - Business Banking, AU Small Finance Bank, Mr. 
Anant Digraskar - Director, Zinum D_Astute Consulting & Services, Mr. Imran Shaikh - Advisor - Resultant, Yagna Entrepreneur Success 
Services LLP and CMA Amit Shahane - Director, Levare Consultants Pvt. ltd. during E-Summit.

Watch the Recording : https://youtu.be/kpTy9290kYw 

Watch the Recording : https://youtu.be/zxK8L-mvrbg
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Watch the Recording : https://youtu.be/SMidKslLZOs

He recommended that we should explore 

joint ventures with Indian partners and 

SMEs would be a potential source of supply 

chain in India. They are ready to share 

experiences & transfer of technologies to 

India for setting up SMEs. Italian products 

like cosmetics, marbles and agriculture 

machineries are well known.  Indian 

investments in Italy are also increasing 

since the last 3 years and Italy is an 

important market for Indian SMEs. 

Mr. Luca also suggested that business 

promotions events should be conducted in 

Delhi, Kolkata, etc. where Italian investors 

can participate. India looks forward to 

these investments by Italy. Even the 

Government supports this kind of concept 

of foreign investment in India. There are lot 

of projects in India, where foreign 

companies can be involved. During this era 

of ‘Ease of Doing Business’, ‘Make in 
India’, will provide opportunities in India.

Go digital is also change in the technology, 

both in India and Italy. There are so many 

ways where opportunities can be grabbed, 

both in India and Italy. There is lot of 

potential for technology in area of supply 

chain business. Indian SMEs can provide 

solutions to Italian companies with 

presentation of Indian digital services.

H. E. Mr. Vincenzo de Luca	-	

Ambassador	of	Italy	to	India said since 

the last three years, there has been 

increased business growth of  20% 

between India & Italy. The following areas 

have been identi�ied as priority sectors - 

green economy, energy transition and 

infrastructure, advance manufacturing 

under the ‘Make in India’ slogan and food 

processing, pharma and medical sector to 

beat the crisis. They are trying to attract 

Italian investors in India. Aggression, 

association and �inance are the key 

elements of strengthening the SMEs both 

in India and Italy. Italy manufactures 

agricultural equipment, food processing 

equipment which could facilitate setting up 

food processing machinery and food parks 

between India and Italy. Currently one 

billion Euros are available, particularly to 

SMEs in Italy. 

Keynote	Address

This Virtual Summit covered the topics related to  Bi-lateral Business & Investment Opportunities in the India and Italy, Multilateral 
Co-operation and Trade Deals - Perceptions & Protectiveness, Emerging Business Opportunities in High Technology, Clean Energy and 
Energy sector, Technology & Research Collaboration to improve the competitiveness of Indian SMEs, Industry 4.0: Challenges & 
Advantages for SMEs & Role of Agencies for SMEs & Start-Ups growth. 

H.E. Mr. Vincenzo de Luca - Ambassador of Italy to India, Mr. Chandrakant Salunkhe - Founder & President, SME Chamber of India, 
Federation of Indian SME Associations and India - Italy SME Business Council, H.E. Dr. Binoy George - Consul General, Consulate General 
of India, Milan, Italy, Mr. Alessandro Giuliani - Chairman - Italy Region, India-Italy SME Business Council and MD, SDA Bocconi Asia 
Centre (India and Italy) and Prof. Carlo Altomonte – European Economic Policy, Bocconi University during the Virtual Summit.

Theme
Exploring Emerging Bi-lateral Business & Investment Opportunities

thOrganised on 27  January 2021

Annual Issue  | May 2021 | Pg 50 Powered by

CO NNECT Virtual Events

RISING SMEs OF INDIA



H. E. Dr. Binoy George - Consul 
General, Consulate General of India, 
Milan, Italy stated that India and Italy 
share a business relationship and the trade 
between two countries has been growing 
steadily. Italy has been a �irm partner in 
‘Make	in	India’ slogan. Several agreements 
have been signed between the two 
countries like �ilm, agriculture, energy and 
technology.  India is the 16th country of 
origin for Italian exports. About 600 
companies of Italy are already very active 
in India in various sectors like 
infrastructure, energy, and agriculture.  All 
these small and medium companies based 
in Italy have offered huge opportunities for 
Indian companies to set up business. Many 
factories have been facing problems due to 

pandemic, but the SME sector in India is 
resilient. The Government of India has also 
taken various steps to bolster this sector. 
Italy is an ideal destination for investments 
by Indian companies there. Italy is a 
perfect match for India’s growing economy. 
There has been a decrease in the GDP of 
both the countries due to pandemic. In the 
service sector, Indian SMEs are active. In 
the light of Brexit, Indian entrepreneurs 
have huge opportunities in Italy. We are 
encouraging start-ups with full innovation 
and invention of entrepreneurship in Italy 
and India also. There is a huge potential for 
Indian start-ups in SME sector. In areas of 
developing logistics, there is huge 
potential. Areas of huge demand from Italy 
can enhance business from both sides. The 
Governments have taken various initiatives 
like taking events of both the countries. 
Embassies are ready to help both the 
countries in respect of imports, meeting 
industrial platforms, and travel. Potential 
and scope in enhancing this partnership in 
SME sector is very much important. It is a 
great opportunity for SMEs of both the 
countries and take productive steps. 

Dr. George stated that a lot of Indian 
companies have invested in Italy for the 
last 5 years. These companies are in 
service sector particularly ITES. In Italy, 
systems are in place and the Government 
supports various schemes for the SMEs. 
Majority of the companies use technology 
and invest in majority shareholding. Indian 
companies have started subsidiaries there 
and performing quite well there. Certain 
taxation concerns were raised due to high 
taxation.

Dr. George said that big Indian companies 
which are interested and looking at 
opportunities in Italy can approach 
consultancy �irms and talk to them. Italy 
has a standalone section in Embassy, which 
provides support to such companies. They 
have a commercial representative in both 
the places to look into such aspects. Any 
company can contact us with a speci�ic 
query, and we will provide opportunities 
and challenges of travel to reach out to any 
partner, etc. Even the challenges of digital 
system, etc. can also be resolved. He 
appealed to take advantage of these 
arrangements both in India and Italy.

Special	Address

Address	by	Other	Speakers

Mr. Alessandro Giuliani - 
Chairman - Italy Region, India-Italy SME 
Business Council and Managing Director, 
SDA Bocconi Asia Centre (India and Italy) 

stated that, nobody is better than India & 

Italy as far as SMEs are concerned and Italy 

is playing an important role & India is 

catching up very fast. In Italy technical 

knowledge is very important & Quality is 

considered more important than the 

quantity. Exchange of knowledge is very 

important along with Economic and 

geographic changes are in both the 

countries. Enhanced technology is very 

important for sustainable growth in the 

world. Support of the managerial 

enhancement is important for the success 

of business. India is going much faster in all 

respects, both technology and agriculture. 

India is driving economy with Italian 

support. Sharing knowledge with both the 

countries with the help of SME Chamber of 

India is important. 

Prof. Carlo Altomonte – European 
Economic Policy, Bocconi University 

suggested on how to survive in this 

pandemic and said that risk tools are being 

designed by SMEs in Italy. He said there is a 

disruption in the production, market and 

business. Contracts have been signed and 

no supplies are taking place due to stop in 

production. Organisations have started 

looking closer at their performance and 

value addition. Travel and tourism have 

been disrupted due to lockdown. 

Inef�icient companies cannot stand in the 

market and will be phased out totally. 

Designing of programme for preparation 

for future business is also important by all 

the companies. He said that many 

companies will not come back to normal 

due to the pandemic. SMEs will have to face 

global value chain in their performance. 

Prof. Carlo said that Brexit is the 

consequence of politics and business. The 

Government is putting under the carpet 

everything arising out of Brexit. Moved 

from a perfect integration to a single 

market due to this. Now some products are 

not available in the market then one has to 

pay more charges. Sooner or later, they 

have to withdraw from the UK or European 

soil for Indian companies.

Mr. Chandrakant Salunkhe - 
Founder & President, SME Chamber of 
India, Federation of Indian SME 
Associations and India - Italy SME 
Business Council stated that during the 

India & Italy SME Partnership Summit. PMs 

of India Italy had met and discussed about 

diplomatic relations and initiatives on 

various sectors particularly industrial park, 

green technology and IT technology. If an 

Italian company wants to set up industry in 

India, The Chamber is supporting them.  He 

stated that India is looking towards 

advanced technology to produce quality 

products and services not only for local 

markets but global markets also. He 

stressed on need for setting up a platform 

for advanced technology and research by 

both the countries. Many companies have 

adopted new ideas and technology during 

this pandemic.  Mr. Salunkhe said that 

Italian companies and Indian companies 

can learn something from one another, and 

trade barriers can be eliminated and we 

can talk about trade �inance.
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Theme: Supporting Women Entrepreneurs for better business growth

DIGITAL SME SUMMIT

th Organised on 16 January 2021

thOrganised on 25  November 2020

Mr. Chandrakant Salunkhe - Founder & President, SME Chamber of India and Founder - Women Entrepreneurs Development Council, 
Ms. Anuradha Jain - Founder & Director, Bean eArchitect Integrated Services Pvt. Ltd., Ms. Manisha Sangani - Director, Just Lifestyle Pvt. 
Ltd., CMA Pradnya Chandorkar - Partner, CY & Associates, Ms. Shubhra Mohanty - Motivational Speaker & Founder - Women & 
Convention, Ms. Purnima Khanna – Engagement Specialist, Lawyered, Ms. Alpana Dhole - Founder, ByTS Creatives, Ms. Shoroke Zedan – 
Partner, ENVI-SAGE Consulting, Egypt,  Ms. Mehek Harjani - CEO, Egarma Gourmet Pvt. Ltd., Spain and Ms. Saakshi Kulkarni – Executive 
Director, Women Entrepreneurs Development Council and Director, SME Chamber of India, during the virtual summit

Mr. Sudhir Garg - Joint Secretary-ARI, Ministry of MSME, Government of India, Mr. Abhishek Singh - President & CEO, National e-
Governance Division (NeGD), Ministry of Electronics and Information Technology (MeitY), Government of India, Mr. Chandrakant 
Salunkhe – Founder & President, SME Chamber of India and Federation of Indian SME Associations, Mr. Viren Joshi – Chairman, SME 
Technology Development Council and CEO & President, Sigma Electric Manufacturing Corporation, India & USA, Mr. Jonathan Burke - 
Director - Overseas Operations, EVERSEEN Limited and Mr. Sushilkumar Patil - Solution Expert - Mumbai - Tata Tele Business Services 
during the Virtual Summit

Watch the Recording : https://youtu.be/6l1sV4wcTgo

Watch the Recording : https://youtu.be/ICpLy9lFHPk 

WOMEN ENTREPRENEURS SUMMIT

Theme: Fostering SME growth through Digital Transformation
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The concept of Industry to Entrepreneur 

has changed and today’s MSMEs are 

tomorrow’s industries. In this connection 

UBI has done reorganisation of the various 

products taking the best from other banks. 

UBI also has a �lagship product which is 

very competitive in the market. He added 

that UBI is undertaking awareness 

campaigning so that products reach out to 

MSMEs. UBI has also launched ‘SARAL’ for 

MSMEs. The process is easy and time taken 

is less due to the digital platform which 

helps in end to end process by which the 

SMEs can get loans in 10 minutes. Mr. 

Vinod stressed on the fundamental 

importance of governance in SMEs. While 

bankers are helping SMEs, but they should 

also have good governance in place. He 

further stated that UBI is continuously 

conducting training programme in the 

branches for awareness of collateral free 

loans schemes up to Rs.2 crores. UBI is the 

partner in the journey of MSMEs. 

Mr. A. K. Vinod – CGM (MSME), Union 
Bank of India stated that UBI is the 5th 

largest public sector bank in the country. 

Due to amalgamation, UBI has the charge 

of rede�ining the banking activities and is 

giving MSME sector its due importance.

Keynote	Address

Mr. Chandrakant Salunkhe – 
Founder & President, SME Chamber of 
India, SME Investment Promotion Council 
and Federation of Indian SME 
Associations welcomed all the speakers 

and dignitaries from all over the world to 

the summit. 

He also expressed his un-happiness on the 

non-achievement of the lending target of 

Rs. 3 lakh crores guarantee loans 

sanctioned v/s Rs.1. 80 lakh crores 

disbursed so far. He requested banks to 

lend upto Rs. 15 crores to SMEs after 

factoring in the GST transactions and cash 

�low, also considering the - management, 

business plans of the company, etc. He stated that the MSME sector has been 

affected for the last 10 months now. All the 

banks have been focusing on the MSME 

sector along with various ministries have 

also been putting in efforts to help MSMEs. 

Welcome	Address

 Watch the Recording : https://youtu.be/rKVM8EyoQsY

Mr. Chandrakant Salunkhe – Founder & President, SME Chamber of India, SME Investment Promotion Council and Federation of Indian 
SME Associations, Mr. A. K. Vinod – CGM (MSME), Union Bank of India, Dr. R. K. Singh – General Manager, SIDBI, Ms. Nadia Sood –  
Founder and Group CEO, CreditEnable and Mr. Rajendra Adsul –  Advisor, Banking & Finance, SME Chamber of India.

Virtual Summit

SME FINANCE & INVESTMENT SUMMIT
thOrganised on 15  January 2021
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Objective of Credit risk management is to 

repay the loan. He also stressed of fact to 

make use of technology data for banks to 

lend. It is important to analyse the data by 

using credit tools and taking lending 

decision basis the same. Eco system has to 

be developed in the banking sector. As 

SMEs play an important role in the 

economics. SMEs are part of today’s eco 

systems. Today’s SMEs are tomorrows mid 

corporates. They provide revenue to the 

Government, create employment, and give 

purchasing powers to employees, etc. 

Discipline is very important to improve 

governance culture. Governance is very 

important in the business sector, especially 

in the SME sector. This builds up 

con�idence in the lenders mind. Equally 

important faced problem on accessing debt 

capital and equity capital. Banks are not 

comfortable with the SMEs in terms of 

capability and the greater competency. 

Mr. Rajendra Adsul –  Advisor, 
Banking & Finance, SME Chamber of 
India stated that as he has worked with 

Axis Bank and was aware of the 

requirements of corporates – large, 

medium or small. There are a lot of 

subjects of assessment. 

Many have capacity to repay but no 

interest to pay back. Each MSME represent 

the organisation and Internal processes 

and management processes are important. 

Special	Address

Special	Address

About US$ 8.1 trn of SME loans are 

available each year. Out of this, about US$ 

4.5 trn goes undisclosed every year. Now it 

is a highly digital based market. SMEs are 

squeezed everywhere in the world. She 

highlighted on the problems of SMEs. It is 

easy to launch a new business in India as 

the logistics cost is lower & GST regime is 

good for SMEs. Now it is one market, one 

nation and one tax regime. This is good for 

SMEs. Reduced tax burden is also in favour 

of SMEs. There are simple steps that 

provide big returns by moving towards 

digital age. 

One has to always use the payment 

gateway or POS machine to collect the 

payments. ITR has to be �iled on time. One 

has to register under GST, if one is required 

to and �ile the returns on time. Online 

banking is also important to get good 

business opportunities. Revenue should 

come into the bank account i.e. current 

account. It is better to be honest in the 

business activities. Loan from Rs.5 lakhs to 

Rs.15 crores both secured and unsecured 

can be availed from them. They are also 

giving business loans with simple rate of 

interest. Thank you. Ms. Nadia stated that 

SMEs are not in control of their �inances 

due to GST accounts, compliance, ITR 

returns, etc. This becomes problematic and 

SMEs are not able to provide complete 

documentation when needed due to 

pandemic. They should use �inancial 

advisors. One should access the data of the 

company when needed. Lenders are not 

making life miserable. When they ask for 

documents i.e. rational it is to be provided 

to the Credit Committee. Particularly 

licences are also important. Biggest gap is 

that dialogue is broken. This technical 

thing is not understood by the borrowers. 

The accounts should be in order and 

should see whether the accountant signed 

the accounts or that is to be in order. 

Bridge the gap of understanding in every 

respect.

Ms. Nadia Sood – Founder and 
Group CEO, CreditEnable spoke on how 

they help SMEs. CreditEnable wants to be 

the most ef�icient marketplace. They lend 

cheap �inance to SMEs. 
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PROGRAM

SUPPLY TO 
CORPORATE 

& MNC’S

EXHIBITION 
& 

B2B MEET

INTERACTION 
WITH 

DIPLOMATS

SOURCING 
PRODUCTS &

SERVICES

AWARDS
& 

RECOGNITION 

RESOLVING 
ISSUES & 

PROBLEMS

INTERFACE WITH 
GOVERNMENT 

OFFICIALS

REASONS TO JOIN SME BUSINESS FORUM

VENTURE CAPITAL 
&

 PRIVATE EQUITY

EMPOWERING 
STARTUPS &

ENTREPRENEURS

Dynamic Business 
Networking Platform of India

For Membership and Participation in Meetings contact
registration@smebusinessforum.in | director@smebusinessforum.in 

022 - 6150 9800 / 6667 4444

www.smebusinessforum.com

www.smebusinessforum.com


Watch the Recording : https://youtu.be/1YZQAdbPDug

There should be knowledge based 

economy, culture, disseminate information 

from transparent in terms of policies and 

procedures and the issues should be 

deliberated and should reach a consensus. 

This will in�luence the changes in business 

perspective. 

Dr. R. Seetharaman - Chief 
Executive Of�icer , Doha Bank, Doha, 
Qatar	appreciated the presentation as co-

operation of economic trade and 

technology G-20 are extraordinary 

achievement that would work towards 

bringing suspended economy back on 

track. 

He stated that in several parts of the world 

there is a social unrest and the countries 

are changing the framework in terms of 

taxation, incentives, etc. He said that big 

companies vs. small companies have been 

mainly concentrating on encouraging 

entrepreneurship. He said that rich people 

should be taxed and poor should be 

incentivised and offered tax holidays.

Dr. Seetharaman stated that SMEs are 

generally insecure and everything is 

limited for SMEs. As such SMEs should not 

under estimate their capacity. They should 

ensure good discipline, liquidity, and 

overcome challenges. If they collaborate, 

market access would be global and not 

location centric. Many Governments have 

recognised all leading SMEs. They help 

create economic value chain in terms of 

sustainability. They take the value proposal 

and take SMEs through hand holding and 

make sure to thrive on business. 

thOrganised on 26  November 2020

Virtual Summit

Theme: Strategies to Transform SMEs to Revive & Survive

Mr. Salunkhe said that the efforts taken by 

the World Manufacturing Foundation is 

very interesting and useful for SMEs. SME 

sector in India is not ready to face the 

fourth industrial revolution, because of it 

being an underdeveloped country.

Mr. Chandrakant Salunkhe – 
Founder & President, SME Chamber of 
India and World SME Trade Centre stated 

that globally SMEs are looking for revival 

and survival and we should not allow the 

businesses to suffer. Indian SMEs are 

playing a vital role in putting efforts for 

economic growth, creating large 

employment and contribute 50% to the 

development of skilled and unskilled 

employment and creating new 

entrepreneurships, start-ups, etc. 

India is back on the track and improving its 

economic growth and development. 

Special efforts are led by the Hon’ble Prime 

Minister of India for giving various 

packages to SMEs.

Keynote	Address

Address	by	Panelists
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Dr. Alberto Ribolla - President, 
World Manufacturing Foundation, Italy 
said that SMEs efforts should be long term 
and not short term. Family businesses have 
earned incredible wealth and they should 
be induced to make further investments in 
the business, especially in Germany and all 
over the world. He stated that, they plan to 
submit a paper in 2020-21 to design & 
support the measures to include young 
people in the manufacturing sector as a job 
creation activity.

Ms. Emmanuelle Ganne - Senior 
Analyst - Economic Research and 
Statistics Division, World Trade 
Organization, Geneva, Switzerland made 
a presentation on the challenges and 
opportunities for MSMEs due to pandemic 
which shook the entire world. She said that 
there is a downturn in the economy in the 
world due to low shipping and transport. 
Small businesses like MSMEs are struggling 
for survival. Data in UK shows 
Government’s response to the MSMEs has 
been forthcoming She said that WTO has 
speci�ic objectives to support MSMEs and 
more comprehensive approach is needed 
for MSMEs. Their MSME package consists 
of six recommendations which are 
transparency, trade facilitation, market 
information, access to information, MSMEs 
inclusion in the regulatory development, 
access to �inance and cross boarder 
payments, etc.

Mr.  Viren Joshi - Chairman, SME 
Technology Development Council and 
Executive Vice Chairman & Director of 
the Board, Sigma Electric Manufacturing 
Corporation stressed on the importance of 
digitalisation of the SME sector. He 
mentioned about a Digital Cook Book 
transforming SMEs in India and globally is 
the topic. Digital factory is a mix of 
connectivity and conversion and second 

global partnership. He mentioned about 
connectivity, automation, robotics, 
convergence of technology, arti�icial 
intelligence areas which de�ined and 
rede�ining manufacturing SMEs. SMEs have 
to be competitive and competent in global 
partnership and should connect all the 
SMEs globally in India, Italy, etc. and work 
closely together. A standard road map 
should be shared even in the SME industry. 
He stated that a standard operating 
practice can digitalise the entire SME 
business. He stressed on connectivity and 
conversion to grow and develop as a 
region, as a country and as a globe.  Mr. 
Joshi said that the global supplies are 
improving and supplies on a regular basis 
from China. In US several companies have 
received Government funds and supplies 
have resumed but there are many 
companies still stressed out and many 
closed down and opening up in some parts 
of the world and started revival.  India has 
a huge opportunity to be a base of reliable 
suppliers. Indian SMEs need to challenge, 
have ability and manufacture quality 
product to reach out good partners. He also 
suggested to connect with one another and 
remodel oneself using the bene�its of trade 
zones. The bene�its so derived should be 
used for new companies, communities and 
humanities.
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Mr. Chandrakant Salunkhe, Founder & President, SME Chamber of India and Federation of Indian SME Associations, Mr. Ravi Mathur, 
Former CEO, GS1 India, Mr. Sandeep  Varaganti, MD and CEO, Prione, Ms. Neeru Sharma, Co- Founder, In�ibeam A venues Limited and 
Moderated By: Mr. Faiz Askari, Editor & CEO, SMEStreet during the Thought Leaders Discussion: Emerging Opportunities In Digital 
Marketplaces at The Economic Times SME Growth Conclave Virtual Conclave 2020

th 17 December 2020

SME GROWTH CONCLAVE 2020
Thought Leaders Discussion

Emerging Opportunities In Digital Marketplaces

Watch the Recording : https://bit.ly/3o5PLuy
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ACTIVITIES

EFFORTS

FOUNDER & PRESIDENT
CHANDRAKANT SALUNKHE

ASSISTANCE, SUPPORT & ADVISORY SERVICES

MAHARASHTRA INDUSTRIAL AND ECONOMIC DEVELOPMENT ASSOCIATION

NOO MC ICE  D& EL VAI ELR OTS PMUD EN NI  TA  AR ST SH OS CA IR ATA IH OA NM  

Connecting Maharashtra Globally

£ Encourage Social and Cultural Activities

£ Investors Meet in India and abroad

£ Tourism Promotion Events

£ Environment Protection

£ Delegations and Study Tours

£ Channelise Investment, Bank Finance & Equity 

£ Agro and Food Processing Industrial Development 

£ Promote Public Private Participation in various sectors

£ Export Promotion & Market Development

£ Industrial Productivity / Development Activities 

£ Exhibitions, Conferences, Road Shows & other events 

£ Organise various training and education programs 

£ Branding, Promotion and Marketing

£ Prepare Sector wise Project Profiles and Reports  

£ Joint Ventures, Technical Know-How and Technology 
Transfers £ Identify new projects and business potentials  

£ Identify new business opportunities £ Revival of Sick Industrial Units  

£ Identify appropriate investors & business partners 
£ Interaction with investors and investment boards of various 

countries

£ Prepare and evaluate investment proposals and follow up

£ Diversification, Contract Manufacturing Tie-ups and 
Collaborations  

£ Liaison with Investors, Govt. Depts, Banks and FIs

£ Setting up of SME Manufacturing and Service Units 

Infrastructure Development 

Study and Research on potential projects   Resolve Issues and Problems of Industry

Skill Development

White Papers & Survey Reports

Review of policy, incentives and schemes

Consultative and Interactive meets with Industry, Officials and Policy Makers

Awareness and Training Programs

Interaction with the Government 

Industrial Growth 

Growth of Small & Medium Enterprises

Tel: +91 - 22 -  6150 9800 | 6667 4444 | Fax: +91 - 22 - 2825 0414
Email: info@mieda.in | miedahq@gmail.com  | Web: www.mieda.in

Registered & Head Office
6, Upper Ground Floor, Samruddhi Venture Park, SEEPZ - MIDC Central Road, Andheri (E), Mumbai:- 400 093.

Representative Offices: New Delhi, USA, UK, China, Malaysia

Registered Under Section 25 of The Indian Companies Act, 1956.

MAHARASHTRA INDUSTRIAL AND ECONOMIC DEVELOPMENT ASSOCIATION

www.mieda.in


Annual Issue  | May 2021 | Pg 60 Powered by

CO NNECT Virtual Events

Theme: Transforming SMEs for Better Business Growth - Initiatives and Action Plan

FOREX RISK MANAGEMENT FOR SMEs

th Organised on 07 November 2020

thOrganised on 04  November 2020

Shri. Dinesh Kumar Khara - Chairman, State Bank of India, Shri. Chandrakant Salunkhe - Founder & President, SME Chamber of India 
and Federation of Indian SME Associations, Shri. Viren Joshi - Chairman, SME Technology Development Centre and CEO & President, 
Sigma Electric Manufacturing Corporation, India & USA and Shri. Shrikant Badve - CMD, Badve Engineering Group and Chairman of the 
Task Force of Manufacturing Industry and SMEs of SME Chamber of India during the Virtual Summit.

Dr. Aurodeep Nandi - India Economist, Nomura, Mr. Chandrakant Salunkhe - Founder & President, SME Chamber of India and 
Federation of Indian SME Associations and Mr. Jamal Mecklai - CEO, Mecklai Financial Services Pvt. Ltd. and Member - National 
Advisory Board, SME Chamber of India during the Virtual Conference

Watch the Recording: https://youtu.be/UhShBN1Imw0

Watch the Recording: https://youtu.be/JGqznBAkSFQ

INDIA SME BANKING E-SUMMIT

Virtual Conference on

RISING SMEs OF INDIA



INTEGRATION  |  MARKETING  |  INNOVATION  |  TECHNOLOGY  |  INVESTMENT

PACKAGING INDUSTRY ASSOCIATION OF INDIA

PIAI

² Connectivity between suppliers, 

manufacturers and users

² Establish strong ethical standards 

² Quality standards

² Awards & Recognition 

² Strategic Partnership

² Capacity Building

² Impart knowledge and expertise 

² Training and Education² New technologies & Innovations 

² International Alliances

² Promotion at international level

Objectives

Activities 
² New market development

² Buyer-Seller Meets

² Market Research, Surveys and 

Studies

² Training and education 

² Resolving issues and problems ² Finance & Investment 

² Information and Publication

² Delegations and Study Tours

² Guidance, Consultancy & Support 

² Business Collaborations

² Knowledge Transmission

² Exhibitions and Trade Fairs

² Organizing Trade Missions 

Tel:.	+	91	–	22	–	6150	9800	/	6667	4444

Fax:	+91	–	22	–	2825	0414

Email:	piaiindia@outllook.com		|		Web:	www.piai.org

Contact	For	

Membership,	Assistance,	Support	Services	and	Partnership	

Registered	&	Head	Office

7,	Upper	Ground	Floor,		Samruddhi	Venture	Park,	

SEEPZ-MIDC	Central	Road,	Andheri	(E),	Mumbai	-	400	093.	INDIA.

www.piai.org


CO NNECT Virtual Events

Theme: Strengthening SMEs for global competitiveness and Business growth

Theme: Revival and Survival amidst this pandemic

rd Organised on 03 September 2020

th Organised on 05 July 2020

Mr. Amitabh Kant - CEO, NITI Aayog, Government of India, Mr. Chandrakant Salunkhe - Founder & President, SME Chamber of India and 
Federation of Indian SME AssociationsMr. Viren Joshi - Chairman, SME Technology Development Council and CEO & President, Sigma 
Electric Manufacturing Corporation, India and USA, Mr. Prakash Patel - Managing Director, Bhumi World Industrial Park, Mr. Lalit 
Kumar Pahwa - Founder & Chairman, Pahwa MetalTech Pvt. Ltd., Mr. Sudhir Gurtoo - Managing Director, Leadac India Pvt. Ltd., Mr. 
Virendra Jhamb - Founder & MD, Clean Earth Energy Solution India Pvt. Ltd. and Mr. Uday Shankar Yerramilli - Founder & Director, USPI 
Consulting Pvt. Ltd. during the Virtual Summit

Mr. Sanjay Dhotre - Hon'ble Union Minister of State for Electronics & Information Technology and Communications and Human 
Resource Development, Mr. Chandrakant Salunkhe - Founder & President, Marathi Chamber of Business and Industries, Maharashtra 
Industrial and Economic Development Association and SME Chamber of India, Mr. Shrikant Badve - Managing Director, Badve 
Engineering Group, Pune Maharashtra, Mr. Prakash Pohare - CMD & Chief Editor, Daily Deshonnati, Akola, Maharashtra, Mr. 
Makarand Lele - Founder, Bizfirst Professionals LLP, Co-Founder, MRM Associates and Past President, ICSI, Pune, Maharashtra, Mr. 
Tushar Dhayagude - Founder & CEO, GV Semiconductor Inc., San Francisco, USA, Mr. Kedar Chaudhari - Director,  Reva Process 
Technologies, Pune, Maharashtra, Mr. Sanjay Desai - Business Adviser, Business Transformation Consulting, Singapore, Mr. Devendra 
Pendharkar - Supply Chain Director, Barry-Callebaut Asia Pacific Pte. Ltd., Singapore and Mrs. Priya Samant- Regional Director, SME 
Chamber of India (North America) and Impact Advisor and Tech Executive, Boston, USA, during the E-Summit

Watch the Recording : https://youtu.be/kZr7mFbGsrM 

Watch the Recording : https://youtu.be/Y8bl6hcwn9o 

SME MANUFACTURING SUMMIT

MARATHI ENTREPRENEURS E-SUMMIT
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SME Technology Development Council (STDC) is initiated by SME Chamber of India, India International Trade Centre (IITC-India), 
Packaging Industry Association of India and SME Business Management Institute to provide assistance and support services to 
SMEs from Manufacturing and Service Sectors for capacity building and to adopt innovative technology, know-how, projects, latest 
machineries, equipments and tools from USA, Canada, Europe, Australia, South Korea, Japan and other countries. The Centre also 
assists Indian SMEs for strengthening innovative ecosystem and identifying opportunities for collaboration and technical alliances to 
produce quality products and provide better services for domestic and international markets. 

The Council will put efforts to encourage SMEs to utilise the new technology and financial facilities available for them and will project 
and promote their inventions and innovations in the appropriate areas and markets. The Council will also support SMEs to export 
their projects, machines, equipments and innovative services in the world market. The Council will also organise training, education 
and awareness programs on various technological developments in international markets as well as emerging business 
opportunities. The Council would enable the SMEs identify the appropriate IT Solutions to fit their business requirements and also 
help them collaborate with IT solutions provider, which would in turn enable the SMEs to streamline their business operations, 
improve their operational efficiency and also enable them become competitive in the domestic as well as international markets.

The Council has plans to set up Incubation Centres and Technology Parks in India with potential investors with the support of the 
Government Agencies, Multinational Companies and Overseas Organisations. 

£ Project Management

£ Technical support and upgradation facility for clusters

£ Identify  Equipment and Machinery, Products, High 

Tech Products and Latest Technology

£ IPR Management£ Systematic framework  for  Innovation 

£ Industrial Research and Development

£ Product Design and Development

£ Technical Expertise and support

£ Converting ideas into profitable ventures

£ Invention and Technology Upgradation

£ Strengthening Innovation Management Systems 

£ Competitiveness and gaining market leadership 

£ Technical alliances

£ Obtain Incentives and Funding 

£ Enhancing the portfolio of new products, services & 

business models

£ Exports of Innovative Projects 

£ Preparation of Techno-Economic Feasibility Reports

ASSISTANCE AND SUPPORT SERVICES

£ Integration of Indian SMEs  to connect with technology providers

£ Joint Venture, Technology Transfer and Contract Manufacturing Tie-ups in India

£ Launch innovative products & services

£ Interactive Sessions with Investors and Fund Providers

£ Conferences and Trade Promotion Activities

£ Seminars and Training programs on Latest Technology, Joint Ventures, Technology Transfer and Collaborations

£ Trade Delegations

£ Policy research & recommendations to Corporate and Government Agencies.

£ Networking Platforms for Government, industry and academia.

£ Group advertising and publicity of various latest products and services

£ Setting up Incubation Centres and Technology Parks 

£ Survey and research on new technology

£ Reports & Publications

£ Recognition & Awards for Achievers

ACTIVITIES

Contact For : Information | Assistance | Support Services 
Tel:  022 – 6150 9800 / 6667 4444 | Fax: +91 – 22 – 2825 0414 / 2927 1750 | Email: director@smechamber.com

www.smetechcouncil.com

Jointly Initiated by

Empowering SMEs Through New Technology
SME TECHNOLOGY DEVELOPMENT COUNCIL

PIAI
PACKAGING INDUSTRY ASSOCIATION OF INDIA SME BUSINESS

MANAGEMENT INSTITUTE

®

IITC-INDIA

INDIA INTERNATIONAL TRADE CENTRE 
(Investment & Trade Promotion Organisation)

FEDERATION 
OF INDIAN SME ASSOCIATIONS

 A T R  I E  D O  E N F

VOICE OF SMEs

www.smetechcouncil.com


CO NNECT Virtual Events

Theme: Connecting SMEs for Better Business Partnership & Growth

Supply Chain Finance and How SME's can Optimize their Requirements?

th Organised on 15 October 2020

thOrganised on 18  September 2020

Mr. Thompson Lui - Regional Manager, South and Southeast Asia, FCI, Netherlands, Mr. Chandrakant Salunkhe - Founder & 
President, SME Chamber of India, SME Export Promotion Council and Federation of Indian SME Associations, Mr. Peter 
Maerevoet - Global CFO and Regional CEO for Asia, Tradewind Finance, Dubai, UAE, Ms. Ragi Naveen - Regional Risk Director – 
South Asia & Middle East, Tradewind Finance, Dubai, UAE, Mr. Virendra Jhamb - Founder & Managing Director, Clean Earth 
Energy Solution India Pvt. Ltd. and Mr. Bimal Kanal - Director, Tradelens, South Asia during the Virtual Summit

Watch the Recording : https://youtu.be/LpZIEDsgiKg

SME Manufacturers and Exporters E-Summit

Digital Dialogue on
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Watch the Recording : https://youtu.be/P3mzpxIPiQY

Mr. Shailesh Haribhakti - Chairman, New Haribhakti Business Services LLP, Mr. Chandrakant Salunkhe - Founder & President, SME 
Chamber of India and Federation of Indian SME Associations, Mr. Nandkishore Desai - Chief Executive Officer, Workflowed Solutions 
Pvt. Ltd. (QuickBPM), Mr. Sanjay Desai - Managing Director, Business Transformation Consulting Pte. Ltd., Singapore and Mr. 
Shirish Garg - Director - Global Transaction Banking, Asia Pacific, Lloyds Bank, Commercial Banking during the Digital Dialogue
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INDIA – JAPAN
SME BUSINESS COUNCIL

é
é

é
é

EISBC

EUROPE - INDIA 
SME BUSINESS COUNCIL

INDIA - UKINDIA – GCC
SME BUSINESS COUNCIL

£ Connectivity with Manufacturers & Suppliers 

£ Contract Manufacturing Tie-ups in India & Other Countries

£ Technology Transfer, Joint Ventures, Collaborations and Alliances

£ Identify business partners, buyers, importers & exporters £ Franchise, Distributorship and Trade connections

£ Resolve issues and problems for better business growth

£ Exchange business leads & opportunities

£ Export  & Import business opportunities

£ Identify advance and patented technology

£ Market Development, Survey and Research 

£ Trade missions and delegations

£ Conferences, Exhibitions, B2B, B2C, Seminars

£ Marketing, Branding and promotion

£ Finance, Investment, VC / PE and ECB

£ Business advisory services

£ Business cooperation with trade promotion agencies

SUPPORT	SERVICES	FOR	INDIAN	AND	FOREIGN	SMEs	&	COMPANIES

OBJECTIVES

Networking	and	connectivity	platform	

Explore	new	business	&	Investment	opportunities

Identify	business	partners	and	alliance

Exchange	of	Business	and	Cultural	Values

Support	SMEs	and	Startups	for	business	cooperation

Business	&	Trade	Promotional	Activities

Initiated by

®

IITC-INDIA

INDIA INTERNATIONAL TRADE CENTRE
(Investment & Trade Promotion Organisation)

Initiated by

INTERNATIONAL BUSINESS FORUM

http://internationalbizforum.com/


W
OM

EN
EN

TR
EP

RENEURS DEVELOPMENT
C

O
UNCIL

WOMEN ENTREPRENEURS DEVELOPMENT COUNCIL

£ Women Entrepreneurs Talk shows on achievements & 
success

£ Introduction of Govt. schemes & incentives, policies

£ Channelising Finance and Investment for Growth and 
Development

£ Business Networking meets and interactive sessions

£ Executive programs, Seminars, Workshops for 
imparting knowledge and skill

£ Round table discussions on current affairs

£ Business promotional activities

£ Creating groups for setting up new businesses

£ Launching and promoting new products and services

£ Business conferences for knowledge and connectivity

£ Delegations and Trade Missions to visit projects / 
factories

£ Organise B2B meetings, Exhibitions and Trade Fairs

£ Awards and Recognition

£ Interactive and Motivational Programs

£ Support for Business Growth and Expansion

£ Group Marketing and Promotional services

£ Franchise & Distributorship

£ Participation in Exhibitions& Business Conferences 

£ Guidance for setting up new business

£ Export Promotion £ Revival of Financially Stressed Enterprises
£ Support to expand family managed businesses

£ Business Planning and Execution support

£ Marketing, Branding and Promotion 

£ Listing in SME Stock Exchange and fund raising from 
capital market

£ Market research and market survey

£ Identify advanced technology and patented technology

£ Import facilitation

£ Training program for Women Directors

£ Channelise Bank Finance and Investment

£ Digital Marketing and Promotion

£ Connectivity with Large Corporate, Multinationals and 
SMEs for supply

£ Family Business Succession Planning 

£ Joint Venture and Technology Transfer

£ Sourcing Quality Raw Materials and products 

£ Quality assurance and Improvement

£ To find market for product and services

Integration and Empowerment of Women Entrepreneurs

Development of Leadership qualities amongst Women Entrepreneurs 

Connectivity with Women Entrepreneurs from family owned businesses

Connectivity at National and International for business growth and expansion

Empower and Strengthening Capabilities to compete in Local & Global Markets
Involvement of Senior Executives from corporate & MNC’s to share their thoughts & expertise

Recommendations to change Government Policies and Implementation Strategy

Education and Training Programs 
Guidance for converting business ideas into commercial benefit

Encouraging Women to initiate their own business

Objectives

For More Information Contact

Registered & Head Office

Ms. Saakshi Kulkarni - Executive Director 
Tel: +91 - 22 - 6150 9800 | 6667 4444 | Fax: 2825 0414 | ed@wedcindia.com | wedcindia@gmail.com 

6, Ground Floor, Samruddhi Venture Park, SEEPZ - MIDC Central Road, Andheri (E) Mumbai - 400 093.

www.wedcindia.com

www.wedcindia.com


Watch the Recording : https://youtu.be/TzzQTeOQXNk

Gurudev state that it is a balancing act. Do 
not try to be left or right, be at the centre. 
You must see that your company does not 
sink. Only if you survive, you will be able to 
help others. First put the mask yourself 
and then put it on the child next to you. We 
look at people who have earned money 
unethically. They rise high and come down 
faster than the way, they had risen. This 
could be an example to young people. Many 
companies have done this in unethical way, 
and they are in jail now. How much 
leverage or leniency can be given to them? 
So much salt is put in the food. You can 
claim you have the best product, but it may 
not be so. Little bit of leniency is given to 
all. Saintly people are not allowed to lie. 
For businessmen lying a little bit is 
allowed. Ethics is the backbone of the 
business. He further added that it is a small 
age to start with. We are doing this course 
now even in America, South America, etc. 
Even in India, we are doing this course. 
Now in India, more and more people 
should take up this and the Government 
should introduce programme of 
meditation, etc. That is necessary, so that 
the children will become brilliant and 
vibrant. Now the children are either 
aggressive or in depression.

Japan and Germany worked on these 
principles. Spirit of belongingness is very 
important. Yoga is an attitude of the mind, 
skill and commitment. India took 1/3rd of 
global economy by small businesses only. 
Small scale business from the locals is very 
important to blossom. Local business 
should be given importance. Chinese 
produce pins in one village, buttons in 
another, tiles in another, etc. in different 
places. Sandalwood in Mysore, banana in 
Kerala, Jackfruit in Bengaluru, etc. These 
products are identi�ied by the locations. 
Watches in Swiss in a particular location. 
We too should plan in this manner. Just 15 
to 20 minutes of meditation will bring lot 
of changes in the mind and brain changes 
its status. Every 45 second, one person 
commits suicide on planet earth. Even 
educated get disturbed mentally. Gurudev 
further added that small businesses in due 
course will become big companies. Small 
companies need support from the banks. 

There are defaulters also in the small 
companies. You can make it fool proof and 
trust building is necessary. But it will take 
time. 

Gurudev Sri Sri Ravi Shankar 

spoke about the sustenance of the industry. 
For any business, one needs intelligence 
and perception should be very clear. 
Without risk there is no business. 
Intelligence, Intuition and Innovative skills 
are required for any business to succeed. 
Please stay contented. One should have 
clarity in these situations. Self-assurance is 
very important. We should build self-
con�idence, maintain the hope, do not lose 
the hope. Good days will come, and we will 
move forward. Hope brings a brighter 
future. We should be stress free. You must 
do meditation. Meditation will bring 
revolution. Meditation which is something 
can empower both the employees and the 
employer. For employees, it gives self-
con�idence and relieves from stress. 

Everybody sits together and meditates, and 
mind becomes fresh. You have no charge 
for this. Employees’ vision is limited to this. 
If we meditate together, there will be a 
marked difference. There will be a sense of 
collective responsibility which will arise 
out of spirituality. Spirituality is not sitting 
and doing something, and it is creating 
responsibility for ourselves. Taking social 
responsibility is very important. This will 
bring the economy together. 

Gurudev Sri Sri Ravi Shankar - Global Spiritual and Humanitarian Leader., Mr. Chandrakant Salunkhe - Founder & President, SME 
Chamber of India and Federation of Indian SME Associations., Mr. Janmejaya Sinha - Chairman, India, Boston Consulting Group  (BCG), 
Mumbai, Dr. R. Seetharaman - Chief Executive Of�icer , Doha Bank, Doha, Qatar, Mr. Anil Saboo - Chairman & MD, Elektrolites Power Pvt. 
Ltd. , Jaipur, Mr. Sudhanshu Tripathi - Group President, HR, Hinduja Group, Mumbai and Mr. Robin Banerjee - Managing Director, 
Caprihans India Ltd., Mumbai

Mega Digital Dialogue

ART OF LIVING / SURVIVING IN THE DIFFICULT SITUATION
Strategies for SMEs

thOrganised on Sunday, 9  August 2020

Spiritual	Address
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Mr. Anil Saboo - CMD, Elektrolites 
Power Pvt. Ltd., Jaipur stated that we are 
inexperienced on how to handle these 
unprecedented times. We are experiencing 
a challenging situation in our businesses. 
Being into a business is a risk. But now the 
current pandemic has compounded the 
risk. He further added that staying positive 
is important for an MSME and he has 
experience in such setbacks in doing 
business. Being a �irst time entrepreneur, 
and having faced a split of business by 
family members has provided me valuable 
learning. We must nurture our buyers and 
suppliers, etc. They will stand with us, 
ideally treat them as your business 
partners. People generally focus on what to 
do, focus on what not to do. It is important 
to identify tasks & functions which are not 
necessary. He stated that entire globe is 
our market. Re-plan our targets and 

position in markets. R&D Dept. has to come 
out with an innovative idea to do the 
business. It is important to have faith in 
product and its quality. We must maintain 
the quality and sell in the global markets. 
When the competition becomes unhealthy, 
we should withdraw from the market. Mr 
Anil recounted during 2000 when he was 
stressed, he had joined the Art of Living 
course and it helped him and Indian 
brands are amongst the best in the world. 
We need to make it and have to focus on it 
and go for it. India can replace China. We 
have to match the quality and adopt 
immediate use of digital technology. We 
have to make world class products, he 
emphasized.

Mr. Chandrakant Salunkhe - 
Founder & President - SME Chamber of 
India and Federation of Indian SME 
Associations stated that, due to Covid, 
industries are facing huge challenges and it 
has become very dif�icult for them to 
operate. He stressed that the mind-set of 
the SME needs to be repaired and SMEs 
should learn the art of surviving in these 
dif�icult situations and learn art of living in 
this dif�icult situation. He added that SMEs 
should be self-reliant i.e. ‘Atmanirbhar’ Mr. 
Salunkhe added that Art of living is 
necessary during this uncertain period. We 
would like to have Gurudev’s blessings all 
the time. We must help SME sector to 
improve their mentality, ef�iciency and 
entrepreneurs to involve their work force 
in the Art of Living.

Dr. R. Seetharaman - CEO, Doha 
Bank, Doha, Qatar highlighted that we live 
in a changing world and the currently the 
world is under contraction and would lead 
to a great recession. Economic sustenance 
is social and health risk. In India over 2 
million people have been affected by the 
virus SMEs can strengthen their success 
and achieve growth success by adopting  a 
combination of sustainability and 
transformation. He added that the 
Government has taken extraordinary steps 
and given subsidies in terms of liquidity 
and other services. He further added that 
there is a need to strategize and develop 

the economy and achieve sustainable value 
in terms of growth. There is a need to 
rede�ine the current business activities and 
possess the conventional wisdom to 
change. Business management is required 
now as the world is becoming one through 
digitalisation. Now it’s the survival of the 
�ittest. He added that revenue remodelling 
is necessary and new transformation is 
necessary. It is important that the Leaders 
of today are positive and possess the 
capability of converting uncertainty into 
opportunity. He further added that Bankers 
are business enablers. Dr. Seetharaman 
added that internal drive is important as it 
gives us internal resilience. This pandemic 
is an opportunity. While Indian is 
rebuilding, our old values are holding good. 
India is also taking digital advantage and 
we will stand out at the global level. This 
century belongs to India because of 
civilisation, culture and the ethics which 
India has envisaged.

Mr. Sudhanshu Tripathi - Group 
President, HR, Hinduja Group, Mumbai 
spoke about important questions that we 
need to think upon. About the 
uncertainties that have been created and 
how would it shape in the future. ? What 
kind of optimistic situation exists? What 
should an SME do? He stated that the 
entrepreneur should invest in processes 
like process, process, supply chain process, 
etc. The SME should also invest in 
technologies like automation, digital 
thereby creating value for supplier & his 
customers. He also added that SMEs should 
collaborate and get together Investing in 
leadership & providing leadership to the 
community & people. He also added that 
leaders should remain optimistic during 
this pandemic. 

Mr. Janmejaya Sinha - Chairman, 
India, Boston Consulting Group  (BCG), 
Mumbai stated that SMEs are critical for 
the growth of the Indian economy. Their 
health is the real wealth of the nation. 
Tensions between USA and China has been 
blown to extremely high level. Nowadays 
pharmaceutical & FMCG sectors are doing 
very well but SMEs and banking sector 
have been hit very badly. In case the funds 
of an SME are stuck for 3-4 months, then it 
will be very challenging for them to 
survive. SMEs should manage cash & 
liquidity and take advantages of 
Government schemes and avail of liquidity 
from the bank. He further added that safety 
of oneself & your employees is important. 
Everyone should wear a mask, keep a 
distance, sanitise, hand wash, etc. If 
workers are having Covid symptoms then 
they should be looked after and treatment 
should be provided. Today large business 
groups like TATA’s are doing very well and 
reaching out to all their stake holders via 
digitization. He also suggested that SMEs 
should adopt technology and computers, 
smart phones, etc. He further added that it 
would help SME in the longer run 

Mr. Robin Banerjee - Managing 
Director, Caprihans India Ltd., Mumbai 
had this to stay, we should be focused on 
how do we repair ourselves in this unusual 
situation? We are able to repair this 
situation. Repair. R is relevance. Is my 
business relevant tomorrow? We should 
�ind out the business of today and its 
relevance tomorrow. E is for ethics. It is a 
long term relation, good governance and 
good ethics will be understood by the 
customers? P is project appraisal, which is 
at the start of the business. Now do the 
project appraisal and can we re-draw 
ourselves and balance the same. Present 
business can also have the project 
appraisal. A is analyse your cost and 
revenue. Cost is variable and �ixed. 
Maximising your output from the income. 
One has to go back to revenue. I is 
investment in employment. Debt and 
equity–these are two types of money. Cash 
is a king tomorrow and cash is emperor. R 
is risk analysis and risk management. 
Every business has got risk. So please 
analyse. De-risk yourself. With the Chinese 
issues, there are lot of risks and look at 
these aspects in business. These 6 aspects 
will repair the business prospects for all 
during this pandemic. Mr. Banerjee further 
added that Ethics is a big dilemma. 
Unethical business can make money faster. 
Sometime shorter time is better than 
longer time. He stated that at the end, this 
is all in the mind and we have to change 
ourselves. Nothing changes on its own. 
There are industries which have gone 
through huge problems. There are certain 
opportunities now. We have to get into the 
foot space of China tomorrow and we have 
large opportunities. India has large 
opportunities now. It is a great opportunity 
for us too. Pandemic is a disaster but to me 
it made us equal to world platform. World 
is under our feet and we can show to the 
world.
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Mr. Ateesh Kumar Singh - Joint 
Secretary, Ministry of MSME, Government 
of India made a presentation on Champion 

Portal. This web based Champion Portal 

was launched by the Prime Minister. This 

Portal is connected to the entire 

architecture of the MSMEs. Problems and 

solutions of the entire MSMEs are attended 

to and it is a one stop solution for MSMEs. 

It offers grievances redressal, exploring 

opportunities and making champions. It is 

connected to more than 66 locations across 

the country through a hub and spoke 

model. It is a guide, knowledge resource 

centre for MSMEs to deal with Covid-19 

situation. It also offers advice for start-ups, 

individuals and promoters and 

entrepreneurs. There are many features 

and we are trying to make it sharper and 

broader in order to connect with the 

people. 

We also have chatbots for resolution of 

problems and optimal solutions of queries, 

etc. All the answers are provided and are 

resolved immediately. It gives a bouquet of 

solutions at one time and hand holds the 

person through the process of MSMEs.

It is coordinating with the various 

Departments of the Government. This 

Portal is very useful to MSME’s. There are 

lot of Portals built in the B2B, market place 

and the Government, e-marketing is also 

available in the Portal. This Portal also 

gives information on R&D, arti�icial 

intelligence and has  real time information 

and can map the entire MSME sector. We 

are trying to increase the outreach of this 

Portal, to include inventions and 

innovations and help the entire MSME 

system, so that we can get the maximum 

amount of data. This data will be used for 

collecting the information to provide 

effective and seamless solutions. We collect 

the information and formulate it as a policy 

to the MSMEs.

There is a list of technology centres and we 

try to collate medical solutions, develop 

sanitizers and set up hospital furniture. 

These activities are going on. He also urged 

that SMEs should use the portal and give 

feedback.

Watch the Recording : https://youtu.be/qATi4_d4Aw0

The webinar featured a address and presentation by Mr. Ateesh Kumar Singh - Joint Secretary, Ministry of MSME, Government of India, 
Mr. Manoj Mittal - Deputy Managing Director, SIDBI, Mr. Chandrakant Salunkhe - Founder & President, SME Chamber of India and 
Federation of Indian SME Associations, Mr. Gaurang Dixit - Director (Finance), NSIC Ltd., Mr. M. P. Singh - General Manager (Finance, 
RMA and Bill Discounting Scheme), NSIC Ltd., Mr. Ajay K. Kadakia - Chairman, CHEMEXCIL, Dr. Satish Wagh - Founder, Supriya 
Lifescience Ltd and Ex-Chairman, CHEMECXIL and Mr. Yeswant Sontakke - Joint Director,  Maharashtra Pollution Control Board during 
the webinar on 30th June 2020

The objective of the webinar was to facilitate one-on-one interactions between Entrepreneurs and Government Of�icials from Ministry 
of MSME, Senior Executives of Bank, NSIC and DGFT.

Keynote	Address

SUPPORT SERVICES FOR SME GROWTH
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thOrganised on Tuesday, 30  June 2020
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Special	Address

He added that at least Rs.2 lakh crores 

investment should come into SME sector 

and SME Chamber has to play an important 

role to encourage MSMEs to go for equity 

infusion. Equity programme for infusion in 

the MSME sector is very important. 

Mr. Manoj Mittal	-	Deputy	
Managing	Director,	SIDBI	spoke about the 

supply chain. Movement is taking a long 

time, and transport is also taking time. 

Now the de�inition of MSMEs has been 

changed. The Government has also come 

out with a scheme of Rs. 3 lakh crores for 

SME sector with lower rate of interest and 

a longer tenure. 

For stressed assets, RBI has already given a 

moratorium. Promoters’ investment in 

MSMEs is also important. Merger and 

acquisition should also happen in the 

MSME sector. Banks have also brought 

some programmes for MSMEs. They should 

bring some new products and play 

important role in conserving cash and 

should build new technology for new 

products, and quality products for India 

and abroad.

Mr. Gaurang Dixit - Director 
(Finance), NSIC Ltd. stated that NSIC is 

playing the role of facilitator. NSIC 

supports MSMEs by making arrangements 

with manufacturers. We facilitate MSMEs 

to procure raw materials in bulk quantity. 

Now most of the units have re-started after 

covid-19 and they now need materials 

which can be provided by NSIC as they 

have of�ices in every State. They have two 

of�ices in Maharashtra, one in Mumbai. For 

bene�it of SMEs materials can be provided 

on credit if the purchaser has no money to 

buy. Credits are also available to MSMEs, 

NSIC also arranges funds through banks 

with some charges and with low rate of 

interest. NSIC plays the role of facilitator by 

taking the proposals to the banks for 

providing credit to MSMEs. Banks have 

become pro-active in lending money and 

they have pre sanction permissions now. 

Mr. M. P. Singh - General Manager 
(Finance, RMA and Bill Discounting 
Scheme), NSIC Ltd. stated that there may 

be problems and issues in promotion 

business service. But there are speci�ic 

programme put up by the Ministries for 

businesses. There are problems of 

migration of labourers, leather industry, 

and plastic industry, etc. in Maharashtra or 

Mumbai. We have to address all the issues 

by making extra provision in the existing 

schemes or making new schemes. There 

are so many things have been done now. 

He also requested for feedback from SMEs 

Dr. Satish Wagh - Founder, Supriya 
Lifescience Ltd and Ex-Chairman, 
CHEMECXIL stated that he has been an 

entrepreneur with an experience of 33 

years in pharma and chemical business 

and his turnover is Rs.359 crores, out of 

which Rs.254 crores is from exports. 

Nowadays there is a huge demand in the 

export market and a big opportunity for 

SMEs. India is known for its good quality 

product and Indians for their hard work. 

SMEs should explore possibilities and 

concentrate on exports. Government of 

India has given lot of incentives for the new 

entrepreneurs.

Mr. Salunkhe also pointed out that all SMEs 

should have a positive mindset. The SME 

sector can play a vital role and 

Maharashtra State Pollution Control Board 

should also support SME sector. Polluting 

companies should also take care not to 

pollute the environment.

Mr. Chandrakant Salunkhe - 
Founder & President, SME Chamber of 
India and Federation of Indian SME 
Associations stated that the Chamber is 

supporting SMEs for economic growth by 

creating the business climate and creating 

awareness programme for making 

‘Atmanirbhar Bharat’. He said that the 

�inancial needs of SMEs is very crucial for 

fuelling the growth of economy. 

SME sector is playing an important role 

and is a valuable supply chain, particularly 

those manufacturers of essential items.

All the ministries are offering support 

services for SMEs. Ministry of MSME is 

playing a very important role in 

understanding the issues of SMEs. It has 

created Champions Portal for SMEs. It is 

also creating and promoting 

entrepreneurship, supporting them for 

employment generation, and export 

promotion. SMEs are looking to go global 

and we are supporting them for joint 

ventures, collaboration, setting up 

ventures. Affordable technology should be 

provided to SME sector, so that they can 

produce quality products for local and 

global markets. 

Mr. Ajay K. Kadakia - Chairman, 
CHEMEXCIL told that we can take care of 

export of organic, inorganic, agro based 

consignments, and castor oil, etc. Due to 

corona, we could not achieve the export 

target. We are down by 35% in exporting. 

We are thankful to Gadkariji for helping 

MSMEs in the export business. MSMEs are 

backbone for exports from India. MSMEs 

local contribution is also very big. Because 

of covid entrepreneurs have lost 

con�idence in the business. Today we have 

to support SMEs for making them 

‘Atmanirbhar’.

Mr. Yeswant Sontakke - Joint 
Director,  Maharashtra Pollution Control 
Board stated that there are lot of problems 

faced by MSMEs due to pollution issues. He 

mentioned that MPCB have online Portal 

and it offers a lot of solutions Problems 

with pollution, status of progress is 

captured. There is a provision for online 

application for pollution control 

mechanisms. Even agriculturists have now 

started small industries, like bakery, etc. 

They sell the products in the cities. We are 

helping the people to do business.

NSIC also provides facilities for marketing 

if the units become the member and 

participate in Government tenders, etc. 

They are getting bene�its like registered 

MSMEs. Through NSIC they get access to 

Government contracts by way of tenders. 

This is also one of the initiatives taken by 

NSIC. NSIC is having technical centres 

where we provide service to MSMEs 

product testing facilities at reasonable 

rates. Credit unique subsidy is available to 

SC/ST entrepreneurs through NSIC. We can 

reduce the cost of operations of MSMEs 

like cheaper funds, testing facility, and 

marketing, etc. so that their operations 

become pro�itable all over India. 
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India and Europe have always shared very cordial trade relations. The 

bilateral trade between India and Europe stood at US $74.5 billion in 

2010 and is likely to touch US $207.6 billion by 2015. The 

entrepreneurs, SMEs and large companies are always keen to 

develop business connectivity between India and European to 

explore new business opportunities and the effort is increasing day by 

day in various sectors. Many Indian companies have started looking 

for setting up industrial units in many European countries.

Europe-India SME Business Council (EISBC) offers a networking 

platform for enhancing connectivity between European & Indian 

SMEs and Entrepreneurs for business growth. The Council provides 

support and assistance for the promotion of international trade, 

investment, setting up industrial units, identifying business partners, 

importers, buyers, marketing and provides opportunity in Joint 

Ventures, collaborations, alliances, technology transfers, contract 

manufacturing tie-ups and other new business avenues in various 

sectors. The Council will put efforts to resolve the problems and issues 

of SMEs and other related matters and strengthen SMEs 

Connectivity, Capacity Building, arrange trade missions and 

delegations, create awareness about new Investment opportunities in 

Europe & India.

ABOUT EUROPE - INDIA SME BUSINESS COUNCIL

For Membership | Assistance | Support Services Contact
Registered Office in India

4,Upper Ground Floor, Samruddhi Venture Park, Marol MIDC, Andheri (E), Mumbai – 400 093. Maharashtra, INDIA.

Tel: +91 – 22 – 6150 9800  |  6667 4444  |  Fax: +91 – 22 – 2825 0414  | Email: director@smechamber.com 

£ Organize exchange programs - Young Entrepreneurs, SMEs, Cultural, Sports and Educational

£ Identify New Business and Investment Opportunity

£ Organize Annual Activities like SME Partnership Summit, SME Investment Forum & SME Business Summit in each country regularly or 
alternate years

£ Assistance to promote Business and Trade

£ Training programs to educate Young Entrepreneurs and SMEs

£ Organize Exhibitions, Trade Fairs Catalogue Shows and other Trade Promotional Activities

£ Introduce and launch latest products & services

£ Undertake advertising and publicity of various products and services

£ Market survey and research on various products, services and sector

£ Interaction with visiting trade missions and delegations

£ Provide information on Trade Enquiries, Industrial Cooperation, Technical Information, Rules And Regulations About Business Activities

£ Interaction between Entrepreneurs and government dignitaries, prominent businessmen and bureaucrats from India and Europe

£ Organize conferences, Training Programs and seminars in India and Europe

£ Encourage local and National Government Agencies and Officials for the promotion of SMEs

£ Provide information on Market, Taxation, Incentive facilities and Business Opportunities

£ Resolve the issues related to International Trade and Shipping in collaboration with local and National Government Departments and 
Trade organizations

£ Organize B2B/B2C Meeting and Business Matchmaking

The following activities of the Council are aimed at connecting the SMEs of India and Europe to explore and establish business 
opportunities. 

£ Disseminate information on newly launched Products, High Tech Products and Latest Technology

ACTIVITIES OF THE COUNICL

European Regional Offices:  Brussels  |  London  |  Birmingham  |  Frankfurt  |  Amsterdam  |  Ljubljana  |  Vienna  |  Barcelona  |  Warsaw  |  Milan  |  Sofia  

Indian Regional Offices:  Mumbai  |  New Delhi  |  Bangalore  |  Chennai  |  Hyderabad  |  Ahmedabad

www.eisbc.org

EISBC

EUROPE - INDIA 
SME BUSINESS COUNCIL

Connecting SMEs for Better Growth

www.eisbc.org


Watch the Recording : https://youtu.be/6whpVAUXy3g

Virtual Conference

INTERNATIONAL SME DAY CELEBRATION
Strengthening SMEs for Global Competitiveness

Focus on

Quality  |  Productivity  |  Technology  |  Finance  |  Exports
thOrganised on Saturday, 27  June 2020

Mr. A. K. Sharma - Secretary, Ministry of MSME, Government of India, H.E. Mr. Sanjay Kumar Verma - Ambassador of India to Japan, 
Tokyo, Japan, Mr. Chandrakant Salunkhe - Founder & President, SME Chamber of India and Federation of Indian SME Associations, Mr. 
Ahmed Osman - President, International Council for Small Business (ICSB), Washington. DC, USA, Dr. R. Seetharaman - Chief Executive 
Of�icer , Doha Bank, Doha, Qatar, Mr. Viren Joshi - CEO & President, Sigma Electric Manufacturing Corporation, USA, Mr. Shishir 
Joshipura - CEO & Managing Director, Praj Industries Ltd., Pune, India, Mr. Pramod Goyal - President and Board Chair, Indo - Canada 
Chamber of Commerce, Toronto, Canada and Mr. Ajay Jha - Director, Dinntek LLC, Denver, USA during the Virtual International SME Day 
Celebration on 27th June 2020

In his Keynote Address Mr. A. K. 
Sharma - Secretary, Ministry of MSME, 
Government of India stated that he has 

been continuously working for the MSME 

sector and to hand hold the MSME sector. 

We are working hard to give shape to the 

MSME sector. Non-availability of labour & 

raw material, are all these challenges to 

face. A lot of MSMEs have restarted 

operations. We have to come out of the 

problems, bad situations and take 

advantage of the new opportunities. He 

added that he would like to see MSMEs 

become international champions grow 

bigger and with reiterated commitment.

Most of the Japanese SMEs are family 

owned businesses. Quality control is 

extremely important and so are the Six ‘I’s 

– inventions, innovations, imitations, 

information, idea and international.

Mr. Verma further stated that in Japan 

interest rates are very low and hence credit 

is affordable. Bankruptcy rate is also very 

low. Loans and credits are secured. The 

Government has got more leeway to help & 

Government does a lot there. In Japan 

SMEs  can avail of interest free loan given 

by large companies to SMEs. 

H.E. Mr. Sanjay Kumar Verma	-	

Ambassador	of	India	to	Japan,	Tokyo,	

Japan spoke about how Japanese SMEs 

have been divided into various categories 

service sectors, super market, whole sale, 

etc. In Japan 99% of their companies are 

SMEs. They supply to other companies, 

including larger companies like 

automobile, mobile and other ancillaries. 

50% of the value in the manufacturing 

sector and 60% in non-manufacturing 

sector. Most of the SMEs are trying to be 

competitive and are engaged in 

international marketing. They have quality 

products and are quality conscious that is 

why globally they are very competitive. 

Keynote	Address
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Mr. Chandrakant Salunkhe - 
Founder & President, SME Chamber of 
India and Federation of Indian SME 
Associations welcomed the panellist and 

the attendees on the occasion of the 

International SME Day Celebration. He 

mentioned that the Chamber has been 

helping SMEs for going global. He stated 

that SME sector will de�initely achieve their 

goals and strengthen up for global 

competitiveness by focusing on quality, 

productivity, technology, �inance and 

exports.

Mr. Salunkhe emphasised that we should 

improve quality along with quantity and 

cost are important for SMEs. We are 

guiding Indian SMEs on these aspects and 

telling them to improve the productivity 

and technology. Indian SMEs should try 

and get associated with Japanese 

companies for JVs & establishing business
SMEs are playing a very important role in 

India. Our Honourable PM has projected 

that Indian economy will grow and become 

a 5 trillion US Dollar. He further stated that 

youth should be encouraged to set up 

enterprises. 

He further stated that for creating Iconic 

SMEs entrepreneurs need to possess the 

Information, Innovation, Invention, 

Incentives, Integration, Initiatives, 

internationalisation of SME sector. 

Dr. R. Seetharaman - Chief 
Executive Of�icer , Doha Bank, Doha, 
Qatar, stated that SMEs need access to 

funds and new technology and global 

market access is very important. We need 

to transform the business model to match 

the international benchmarks and connect 

with global units.SMEs have distinct 

advantages in the international markets. 

Funding and cost of capital is very cheap in 

Arab countries. In Qatar SMEs can access to 

bank funds at very low cheaper rates. 

Mr. Viren Joshi - CEO & President, 
Sigma Electric Manufacturing 
Corporation, USA, stated that the major 

concern is slow down of the economy. 

There is a need to make India a global 

manufacturing hub and exporting 

worldwide. Indian SMEs need help and the 

Government should help them out. He also 

suggested that India should impose 20% 

duty on Chinese goods. As wages of India 

are half that of China. Lead India mission 

will work to bring collaboration with other 

countries. Mr. Joshi stated that this visa 

restriction in US is political and temporary. 

US has shortage of quali�ied people. Those 

jobs are not available to Americans.  He 

suggested that manufacturers/companies 

and Chamber of Commerce should work 

and get US companies to India. Govt. of 

India needs to act much faster. 

Mr. Ahmed Osman - President, 
International Council for Small Business 
(ICSB), Washington. DC, USA, stated that 

globally SMEs provide 600 million jobs all 

over the world. Today SMEs are facing 

economic problems and some businesses 

have shut down.  They grow in numbers by 

embracing new technology. SME should 

sustain and grow in their business 

objectives. Finance is the biggest obstacle 

for SMEs now. Technology has great 

potential to accelerate the rate of growth in 

economy. Lot of research studies have been 

carried out to deploy technologies in SME 

sector to create jobs all over the world. 

India SMEs have great potential now in the 

global markets. One should support the 

local business through SME sector.

Mr. Pramod Goyal - President and 
Board Chair, Indo - Canada Chamber of 
Commerce, Toronto, Canada spoke about 

importance of three ‘Cs’.	First 

competitiveness. It has many dimensions 

like cost side, market side, etc. The 

Government will do policy and 

international organisations build on it. 

Now, secondly, connect with customers 

very important. Thirdly, pursuing the 

collaboration, is important part of it. Today 

business opportunities are emerging and 

one should be alert and keep ears and eyes 

open.

Mr. Goel stated that there is a problem as 

labour force is not coming back. Now there 

are new ways of working like social 

distancing, sanitising and work from home 

and lots of discipline and SOPs being 

introduced.

Mr. Ajay Jha - Director, Dinntek LLC, 
Denver, USA mentioned that he is hopeful 

that Indian MSME would do better. In spite 

of all the negative things in media and 

other things. He was very hopeful of 

foreign companies coming to India. IT 

sector is doing well as they are strongly 

connected to US through their 

representation. Govt. of India has to take 

initiative because there is lot of 

opportunities and people want to come to 

India because China is out of scene today. 

Mr. Jha stated that USA offers a lot of 

opportunities for SMEs, particularly Indian. 

There are lot of associations too in US. We 

need to start, reconnect and stop. Indian 

entrepreneurs should understand and take 

advantage of US markets. In India there is 

lot of confusion and there is no 

understanding. USA has lot of domain 

knowledge and can promote all the SMEs.
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Dr. Shekhar Mande, Director General, CSIR and Secretary, DSIR, Government of India, Mr. Chandrakant Salunkhe, 
Founder and President, SME Chamber of India and SME Technology Development Council, Dr. Albert Ribolla, President, 
World Manufacturing Foundation, Italy, Mr. Sanjeev Saha, Regional Director, Emerging SME Business, Salesforce.Com, 
Mr. Amit Bhingurde, CEO, BRABO Robotics and Automation Ltd., Dr. Suresh Shan, Head - Digital Innovation & Future 
Technology,(BITS), Mahindra & Mahindra Financial Services Ltd. and Ms. Leena Pishe Thomas, Director, Global Business 
Inroads (GBI)

Watch the Recording : https://youtu.be/dYQTAyKjWSE

Digital Dialogue

Digital Technology & Innovations 
A Road Ahead for SMEs

rdOrganised on 23  June 2020

Dr. Shekhar Mande, Director 
General, CSIR and Secretary, DSIR, 
Government of India said the central 

agency is providing technological 

hand-holding for SMEs, leading to 

many now fully participating in the 

race to develop a vaccine for COVID-

19.

Dr. Albert Ribolla, President, 
World Manufacturing Foundation, 
Italy, said more collaboration among 

businesses and a cluster-based 

approach is a �ixed template for 

pooling in resources and mitigating 

risk.

Mr. Sanjeev Saha, Regional 
Director, Emerging SME Business, 
Salesforce.Com said smaller �irms 

need to maintain their hold on the 

market yet scale-up through 

innovations.

Dr. Suresh Shan, Head - Digital 
Innovation & Future 
Technology,(BITS), Mahindra & 
Mahindra Financial Services Ltd., 
said often business in India is about 

emotions and investing in people 

relations with partners and clients will 

go to a long way to secure the fortunes 

of a business.

Ms. Leena Pishe Thomas, 
Director, Global Business Inroads 
(GBI) said environment, waste 

management, health and �itness were 

upcoming areas for growth that can be 

tapped with tech adoption by �irms.

Mr. Amit Bhingurde, CEO, BRABO 
Robotics and Automation Ltd., said 

automation would not necessarily lead 

to job losses and increasing adoption 

of robots in manufacturing is 

inevitable.

Mr. Chandrakant Salunkhe, 
Founder and President, SME 
Chamber of India and SME 
Technology Development Council, 
said it is imperative for small 

businesses to actively research and 

adopt digital practices since that will 

not only lead to growth but will also 

dictate the market of the future.

SME TECHNOLOGY
DEVELOPMENT COUNCIL

This Webinar Supported by

Address	by	Dignitaries
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Initiated by

Ü Influence Government Policy

Ü Business Advisory 

Ü Ecosystem Creation

Ü Mentoring

Ü Integration and connectivity 

Ü Develop facilitation networks

Ü Education and training for better growth

Ü Facilitate networking & business 

associations/ partnerships 

Ü Provide facilitation services

Ü Identify emerging business opportunities 

Ü Awards and Recognition 

Ü Interface with  support networks

Ü Business to Business Meetings

Ü Interactive Sessions

Ü Project Visits 

Ü Seminars and Workshops 

Ü Delegations 

Ü Exhibitions and Trade Fairs

Ü Training Programs

Ü Conferences 

Registered & Head Office: 3, Ground Floor, Samruddhi Venture Park, SEEPZ - MIDC Central Road,, Andheri (E), Mumbai - 400 093.
Phone: +91 – 22 – 6150 9800 / 6667 4444 | Fax: 2825 0414 | director@startupscouncilofindia.com  | www.startupscouncilofindia.com

Ü Guidance to start a manufacturing and service business Ü Identification of export markets 

Ü Marketing, Branding and Promotion

Ü Promotion of New Products and Services

Ü Improving performance of family business

Ü Channelise Bank Finance and Venture Capital 

Ü Business Management Facilities

Ü Preparing a Business Plan

Ü Navigating the regulatory landscape

Ü Innovation and Inventions

Ü Upticking Quality and Productivity

Ü Enhancing of Business Skills

Ü Listing in SME Stock Exchange

Ü Identify Investment and Business Partners

Ü Identification of Advanced Technology

Ü Legal and Compliance

Ü Knowledge Sharing & Management

Ü International Cooperation and Joint Ventures

“START-UPs COUNCIL OF INDIA” is creating a robust and sensitive 

ecosystem to promote entrepreneurship in India. The Council provides 

opportunities to Start-Ups and Young Entrepreneurs to integrate for 

developing Business Partnerships, Converting Unique Ideas into practical 

Business Activities, Support for Innovations and Inventions, New Product 

development, Accessing a developed facilitation framework of associated 

services, Connecting with mentors and advisers, Raising capital, Improving 

Quality of Services and Promotion of group business concepts.   

The Council will support entrepreneurs for Business Promotion, Marketing & 

Branding, Channelising Finance and Investment, Accessing Venture Capital, 

Incubation of Enterprises, Skill Development & Training, Legal & Compliance 

as well as connectivity with mentors, facilitators, service providers, financial 

institutions, large corporate and MNCs. The Council will also encourage 

entrepreneurs to set up manufacturing industries and service businesses to 

take advantage in era of “Make-in-India” initiative. It will concentrate on skill 

development, grooming and incubation process to provide useful 

information, handhold and organise activities to guide them in different 

aspects of business development and management. A large part of the 

Council’s efforts would be towards developing relevant networks that can 

support young enterprise.

The Council assists entrepreneurs to establish and enhance business 

contacts, adapt of Latest technology, explore synergies and joint ventures 

with Indian and Foreign companies, develop business collaboration, contract 

manufacturing and other business alliances with potential partners.

Partners

®
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INDIA INTERNATIONAL TRADE CENTRE
(Investment & Trade Promotion Organisation)
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Quality

PriceMAHARASHTRA INDUSTRIAL AND 
ECONOMIC DEVELOPMENT ASSOCIATION

Dynamic Business 
Networking Platform of India

SME TECHNOLOGY
DEVELOPMENT COUNCIL

www.startupscouncilofindia.com


Watch the Recording : https://youtu.be/qSUatYED6VA

MSMEs have been the lifeline of Indian 

economy. Liquidity has been affected due 

to lack of working capital, delayed 

recoveries, payment of workers’ salaries, 

etc. MSMEs and SMEs have been facing 

critical crisis due to lack of liquidity �low.

Mrs. Anshula Kant - Managing 
Director & World Bank Group Chief 
Financial Of�icer , World Bank, 
Washington DC spoke on global 

perspective on the Indian economy. If you 

look at the global level, there are 7 Mn. 

Cases of Covid. In many of the advanced 

economies, normal life is also affected due 

to non-availability of transport and social 

trends are changing. Remittances from 

abroad depend on commodity exports will 

be particularly hard hit. Erosion of capital 

growth will affect, Global Economic Report 

which was released shows recession on the 

global economy, which shrank to 5.5% in 

2020.  Millions of jobs are affected due to 

covid lockdowns and globally 60% of the 

income has eroded. Service sector is hit 

very hard by this crisis. The growth levels 

have fallen short of expectations due to 

lockdown. Exceptional �iscal packages are 

being offered which are under way in the 

economy. Immediate priorities of policy 

migration to address the health crisis due 

to pandemic. She stated that digital 

infrastructure will persist in the post 

pandemic. RBI has taken multiple steps to 

reduce economic crisis. 

Mr. Anshula Kant - Managing Director & World Bank Group Chief Financial Of�icer , World Bank, Washington, DC, Mr. Fahad Algergawi - 
President, World Association of Investment Promotions Agencies (WAIPA) and Chief Executive Of�icer , Dubai FDI, Mr. Prithviraj Chavan 
- Former Chief Minister, Maharashtra and Union MOS of PM’s Of�ice, Ms. Padmaja Chunduru - Managing Director & CEO, Indian Bank, 
Mr. Ajay Bisaria - High Commissioner, High Commission of India, Canada, Mr. Chandrakant Salunkhe - Founder & President, SME 
Chamber of India and Federation of Indian SME Associations, Ms. Ananth Narayan - Associate Professor, SPJIMR, Director, Yes Bank and 
SBI Capital Markets Ltd. and Dr. Rakesh Mohan Joshi - Professor & Chairperson, Indian Institute of Foreign Trade, New Delhi.

Keynote	Address

Webinar on

PANDEMIC IMPACT ON GLOBAL AND INDIAN ECONOMY
A road ahead for Industry, Banking, SME sector and Investment

thOrganised on Tuesday, 9  June 2020

Mr. Fahad Al Gergawi - President, 
World Association of Investment 
Promotions Agencies (WAIPA) and Chief 
Executive Of�icer , Dubai FDI stated that 

the whole world has got disturbed it is not 
a crisis, it is a global pandemic. We will 
reach 60% down from where we were last 
year. 

We are trying to �ind a solution and make 
sense of what we do and try to disseminate 
those market signals.  Few sectors might be 
there capitalising right now. It means jobs 
and families got affected from lockdowns 
and their �inancial incomes. UAE  is a huge 
& global market. Social impact is one more 
element to be seen. India has a great 
opportunity in this situation because of 
background to education system, talent, 

skill, etc. There will be enough elements for 
�inancial systems. This area has lot of 
opportunities & advantage for Indian to 
play. The UAE market is strong and India 
will play an important role. Service 
industry is growing at global level. 

India will play an important role to supply 
vaccine due to wonderful companies there.

Dubai is accepting certain sectors. This can 
be looked at in a cooperative way. We can 
start some sort of dialogue and conclude.  

Special	Address
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Mr. Chandrakant Salunkhe - 
Founder & President, SME Chamber of 
India and Federation of Indian SME 
Associations moderated the event.

Mr. Prithviraj Chavan - Former 
Chief Minister, Maharashtra and Former 
Minister of State in the Prime Minister’s 
Of�ice said that it was a very critical 
juncture for economic and every single 
aspect of life was affected. Sudden 
lockdown affected the business activities 
very seriously. The Government will be 
spending about Rs.20 lakh crores towards 
revival. In the current year, international 
banking sector, credit rating, etc. expects 
Indian economy to swing back. Various 
foreign countries like USA, UK, Germany, 
etc. are giving direct incentives to the 
people directly into their account. He said 
now the gold monetisation scheme should 
be there. We should now think out of the 
box. The state government collects 
revenues from various sources, like liquor 
sale, petrol sale, road tax, stamp duty, 
registration charges of properties, etc. GST 
is collected both at Central and State levels. 
Thus, Maharashtra Government had to 
borrow money for payment of salaries and 
pension to its own employees, etc. Mr. 
Chavan stated that in Maharashtra, public 
health & education expenses are huge as 
they are in huge number. During this 
current problem, the Government of 
Maharashtra could not create facilities 
overnight. They could not hire doctors, 
nurses to focus on public health. Popular 
health insurance scheme is not enough. 

Dr. Rakesh Mohan Joshi - 
Professor & Chairperson, Indian Institute 
of Foreign Trade, New Delhi mentioned 
that the globalisation of business activity 
which went on for so many years and what 
has happened now is the globalisation of 
Covid disease across the world. He stated 
that GDP of Indian economy will rise to 9% 
inspite of the entire world economy has 
fallen. There is biggest problem in exports 
but agriculture sector has shown positive 
growth because of migration of labourers 
from towns to villages. He added that vocal 
for the local should be the Indian goal. 
Finding the right market for the farmers is 
important so that farmers can get better 
price. Food and agriculture prices are going 
to decline. It is important to have ef�iciency 
and competitiveness in the world market. 
Use of innovation and technology are very 
important.

Mr. Ananth Narayan - Associate 
Professor, SPJIMR, Director, Yes Bank and 
SBI Capital Markets Ltd. stated that the 
current state of economy before Covid-19 
and emerging out of Covid and beyond 
Covid-19 is not in good shape. Our growth 
has been coming down and unemployment 
is going up.  In reality �iscal de�icit has been 
far higher than expected. RBI must print 
money in order to fund that particular 
�iscal de�icit. Slowdown in growth rate and 
the Government is printing and spending 
already.  About 83% constitute self-
employed or in business. He added that we 

want banks and NBFCs to �inance the 
growth and business. Create jobs, more 
consumption will be a cycle of economy 
and economy will thrive.  Look at the 
medical report and do not throw it away 
but take precaution. You must do surgery, if 
needed.  Public sector banking reform and 
governance problem in all institutions both 
private sector and NBFCs, credit agencies, 
regulators and the Government, etc. needs 
be reformed. Bureaucracy has to be 
cleaned up. Clean up the sector lock jam, 
etc. and make easier to invest and then 
banks can lend money.  Thus, education, 
health care, nutrition, etc. will give our 
children  more energy to live in the future. 
We have to create resources with reforms 
of banking, make for India, if not make in 
India.

Mrs. Padmaja Chunduru - MD & 
CEO, Indian Bank during her presentation 
mentioned that the SME sector is growth 
engine of the country She touched upon 
the impact of the pandemic on global 
recession, Indian economy, MSME sector, 
bank NPAs, etc. She said that MSME sector 
is the most vulnerable sector. These are 
under pressure not only liquidity but also 

uncertainty of demand, etc. RBI has come 
out with lot of schemes and moratorium of 
loans, etc. Rs.3 lakh crores collateral free 
loans, which are available. Eligibility is up 
to outstanding loan of Rs.25 crores and the 
turnover is up to Rs.100 crores. Social 
schemes are also available from the State 
Governments. Many Committees have been 
formed to help the units to come out of the 
Covid impact.  Cash �low, credibility, 
competitiveness, etc. are the need of the 
hour.

H.E. Mr. Ajay Bisaria - High 
Commissioner, High Commission of India, 
Ottawa, Canada stated that Canadian 
companies have manufacturing and supply 
chain companies in China. Now they are 
thinking to move out of China. We are 
having this conversation about re-shoring 
to India. He stated that the economic 
packages in India would be investor 
friendly. States like Maharashtra, UP, and 
Punjab, where labourers are plenty and 
hence Western countries are looking 
seriously at terms of India’s offers at State 
levels.
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Mr. Satish Marathe - Director, Reserve Bank of India, Mr. Chandrakant Salunkhe - Founder & President, SME Chamber of India, Mr. P. K. 
Gupta - MD (Rtd.), SBI, Mr. Milind Kale - Chairman, The Cosmos Co-operative Bank Ltd., Mr. Mahesh Krishnamurti - Non-Executive 
Director, YES Bank Ltd., Mr. Robin Banerjee - Managing Director, Caprihans India Ltd., Mr. Jyoti Prakash Gadia - MD, Resurgent India 
Ltd., Mr. Baldev Prakash - General Manager, SBI, Mr. Sunil Goyal - Founder & MD, Ladderup Group and Mr. Ravi Bharti - Director, SME 
Chamber of India Endeavor HR Pvt. Ltd.

Watch the Recording : https://youtu.be/oSMlpANiuII

Mr. Robin Banerjee  stated that 
operational ef�iciency is very important for 
SMEs. We have to see supply of goods, 
repayment of loans, etc. Post Covid many 
businesses are going to die, health 
connected business & food industry 
businesses are going to �lourish. You 
should identify the needs of customers and 

supply the same. Risk management should 
be implemented along with technology, 
human resources, etc. 

Mr. Jyoti Prakash Gadia  
commented that the Rs.3 lakh crores 
facility to the MSME sector is in the right 
direction, merger of banks has created 
confusion. He stated that bankers are also 
in dif�iculty due to lockdown,  Revival 
process of banking sector is also in great 
dif�iculty. SMEs are worried about their 
banking limits and transactions as banks 
are not fully operational. 

Mr. Chandrakant Salunkhe - 
stated that while the large corporates have 
resumed their activities and operations, 
SMEs sector are still facing problems to 
support their operations. They are facing 
problems of not getting labourers, raw 
material, supply chain, no support from 
local government. He stated that RBI has 
taken note of the situation due to 
pandemic and extended its moratorium till 
August 2020 and FM has also instructed 
banks to support the SME sector

Mr. Mahesh Krishnamurti stated 
that insurance, moratorium and credit 
guarantee are important incentives for 
SME sector. Digital technology, smart 
phones bills payment, net banking, are 
driving the businesses. Many technologies 
are playing ef�icient roles in the business 
sector. GST returns, IT returns, information 
online, etc. play a vital role in the business. 

Mr. P. K. Gupta - Managing Director 
(Rtd.), State Bank of India stated that is not 
very dif�icult for the banks to give more 
�inance to SME, one year moratorium was 
given to SMEs for repayment of loans and 
interest. Today most of staff members are 
back in the branches, about 90% have 
resumed duties and they would resolve the 
�inancial issues of SMEs

The MSME sector is a vibrant and 
dynamic sector in the industrial scenario 
of India and the sector acts as an engine 
for the economic growth of the country 
by means of its contribution towards 
employment generation, export 
earnings, production and assisting in 
satisfying the requirement of medium 
and large scale industries. Today banks 
and �inancial Institution ar e playing an 
important role of nurturing and 
enabling the growth of MSMEs in India in 
these dif�icult time s and helping SMEs to 
survive and revive. 

Mr. Satish Marathe  stated that 
2019-20 was a dif�icult year for companies 
& and entire country. Almost 80 lakhs 
MSMEs were non-functional due to 
stoppage of their business operations. 
There was a major liquidity crisis faced by 
the SME sector and they were unable to 
pay instalments and interest in the second 
moratorium period. Now they have an 
opportunity to restructure their �inancial 
positions and request for additional limits. 

Mr. Milind Kale stated that they have 
been proactive in providing the ad hoc 
limit of 10% of working capital to the 
SMEs. For the same Banks and the 
industries need to correctly access their 
losses during this period which could be 
made up within a period of 3 years. SMEs 
should apply for working capital term 
loans and not working capital which are to 
be repaid within a period of 4 years.

Mr. Baldev Prakash spoke on how 
dif�icult this year is for the SMEs. SBI is 
here to help SMEs through their branches, 
we have started Covid emergency line in 
the branches. We understand the problems 
of SMEs & the bank is coming out with 
various initiatives. Small loans up to Rs.10 
lakhs are being disbursed, & loans of Rs.5 
crores, can be processed immediately.

Mr. Sunil Goyal  stated one-time 
restructuring is need of the hour even for 
MSMEs. In the next two years, it would be 
dif�icult for the companies to operate. 
Industry is facing a lot of problems 
regarding migration of labourers, �inancial 
dif�iculty, marketing, supply chain, etc.

Mr. Ravi Bharti stated that there is a 
liquidity problem as far as Service sector 
SMEs are concerned. Due to increase in 
GST from 12% to 18%, the cost of capital 
has gone up. Thus, the service sector is 
facing liquidity problem.

Digital Dialogue

Role of Financial Institutions for the
Empowerment of SMEs and Manufacturing Industries

rdOrganised on 23  May 2020
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SME BUSINESS MANAGEMENT INSTITUTE

OBJECTIVES

Ü Joint Ventures and Technology Transfers

Ü NPAs & Sick Industrial Units Revival / Re-structuring

Ü Cloud Computing 

Ü Preparation of Project Reports

Ü Set up new enterprises or industrial units

Ü Survey Reports on Potential MarketsÜ Financial  and Business Proposals

Ü Franchises and Business partnerships

Ü Online and Internet Marketing 

Ü Group Marketing Strategy

Ü Conduct sector-wise market surveys and reports 

Ü Financial Management Services

Ü Project Management Consultancy 

Ü Schemes and Incentive facilities 

Ü Export Documentation and Procedures

Ü Private Equity and Venture Capital 

Ü Logistics and supply-chain Management

SUPPORT SERVICES 

Ü To educate and train SMEs from manufacturing and 

service sector 

Ü To impart business management skills & concepts

Ü To enhance business performance 

Ü To empower entrepreneurs to become competitive 

Ü To identify training needs of prospective and existing 

entrepreneurs

Ü To integrate business tycoons and promising 

entrepreneurs - Young and Women Entrepreneurs

Ü To accomplish India's inclusive growth

Ü Conferences, Conclaves, Deliberations

Ü Mentoring Sessions 

Ü Training Programs, seminars, workshops 

Ü Courses and Programs

Ü Interactive Sessions 

Ü Project, Plants and Factory Visits

Ü Study tours

Ü Awareness programs

Ü Research Programs and Initiatives

Ü Consultancy Programs and Initiatives

Ü Publish periodicals and magazines 

ACTIVITIES

Education  |  Knowledge  |  Competence  |  Empowerment 

For More Information and Details Please Contact
Saakshi Kulkarni - Director

Tel: +91 – 22 – 6150 9800 / 6667 4444 | Fax: +91 – 22 – 2825 0414 
Email: smebschool@gmail.com | Website: www.smeinstituteofindia.com

Registered & Head Office: 4, Upper Ground Floor, Samruddhi Venture Park, Seepz - MIDC Central Road, Andheri (E), Mumbai – 400 093.

www.smeinstituteofindia.com


Annual Issue  | May 2021 | Pg 80 Powered by

CO NNECT Virtual Events

Mr. A. K. Sharma - Secretary, Ministry of MSME, Government of India, Mr. Devendra Kumar Singh - Additional Secretary & 
Development Commissioner, Ministry of MSME, Government of India, Mr. Manoj Mittal - Deputy Managing Director, SIDBI 
and Mr. Chandrakant Salunkhe - Founder & President, SME Chamber of India and Federation of Indian SME Associations

Webinar on

Supporting SMEs to Survive and Revive in Difficult Situation
th18  May 2020

Watch the Recording : https://youtu.be/MYu88zaRYZs

Mr. A. K. Sharma - Secretary, 
Ministry of MSME, Government of 
India, stated that we have  launched a 

website called ‘Champion. We have 

provided main control at Delhi and 

regional access at 66 places pan India 

of�ices of DIC. He also requested all 

MSMEs to take advantage of the portal.

Mr. Ravi Bharti - Director, SME 
Chamber of India Endeavor HR Pvt. 
Ltd. stated that there should be a strong 

incentive for labourers to return back to 

work. Because of insecurity, they do not 

return back to work

In these pandemic times, Covid has 
changed the way we live, work and do 
business. SME sector has borne the 
brunt as they are highly vulnerable to 
external factors, funding and business 
support are the most critical 
requirements. 

Mr. Devendra Kumar Singh - 
Additional Secretary & Development 
Commissioner, Ministry of MSME, 
Government of India stated that he 

would be happy to work with the 

industry. He also said that while many 

industries are closed during the 

pandemic what struck him was that 

agriculture production was open 

including farm processing, and they 

were not affected by the lockdown. He 

stated that there is a lot of scope in 

farming and e-commerce activity.

Mr. Manoj Mittal - Deputy 
Managing Director, SIDBI  said that the 

technological upgradation scheme and 

SMEs should take advantage of it. He 

emphasised the need for coordination 

among associations, banks and the 

Government so that SMEs can bene�it He 

added that many industries are closed 

and there was no production, but 

agriculture sector is totally open. Farm 

sector and agriculture related things are 

totally open. It is not affected by the 

lockdown. There are lot of opportunities 

in the value addition and processing and 

servicing industries, commercial 

activities, wherein due to the lockdown 

situation, consumers are not able to get 

the same. This will create lot of job 

opportunities.

SME Chamber of India had organised 
this Webinar with an objective of 
collaborating with the stakeholders, 
banks & bureaucrats and helping SMEs

Mr. Chandrakant Salunkhe - 
Founder & President, SME Chamber of 
India and Federation of Indian SME 
Associations stated that SMEs need 

practical support at these Covid times 

and suggested to have a plan consisting 

of empowerment, knowledge, education, 

handholding, incentives, He said that we 

have to identify new markets, both at 

national and international level. SME 

sector should adopt good governance 

and business ethics in order to get more 

investments in their business line.

RISING SMEs OF INDIA



www.marathichamber.com

¢ Provide information about Business leads, 
government schemes, incentives

¢ Import Facilitation and Finance for Imports

¢ Establish New business contacts 

¢ Identify Partners for Joint Ventures, Technology 
Transfer, Collaborations 

¢ Resolving issues & problems related to 
manufacturing industry & other business sectors 

¢ Participation in Marathi Business Forum

¢ Business, Financial and Leadership Coaching for 
Members & Workforce

¢ Identify Advanced Technology, Technical Alliances 
and Turn-key Projects & advanced Capital Goods 

¢ Listing in Marathi Business Directory

¢ Business Growth, Expansion and Transformation

¢ Participation in MarathiBizTalks shows

¢ Suggestions and recommendations to Government 
for policy change and implantation

¢ Buy & Sell manufacturing unit or Industrial 
premises amongst Indian and foreign investors

¢ Opportunity to be the Member of Expert or 
Committee or Study Groups

¢ Channelise Trade Finance, Investment, Venture 
Capital, Private Equity, External Commercial 
Borrowings 

¢ Export Promotion, Marketing & Branding

¢ Contract manufacturing tie-ups with foreign 
companies  

¢ Franchise, Distributorship, Launching of new 
products 

¢ Avail emerging business opportunities in “Make-
In-India” initiatives

¢ Support for Loan Restructuring, NPA settlements 
and revival of nancially stressed units.

¢ Recommendations for Business Visa, Government 
Agencies, Banks, Corporates and other authorities 
as per Business requirement and issues

¢ Advisory services to recover pending Trade / Bills 
receivables from Corporate, PSUs and MNCs 

SUPPORT SERVICES

MARATHI CHAMBER OF BUSINESS AND INDUSTRIES

¢ Integration of Marathi Entrepreneurs

¢ Empowerment to compete with Local & Global 
market

¢ Provide emerging business opportunity

¢ Channelise Finance & Investment

¢ Create Group of Members from Family Managed 
Businesses 

¢ Guidance & Mentoring

¢ Support Start-ups for better business growth

¢ Establish business partnership

¢ Connectivity with National & International 
Entrepreneurs

¢ Education & Training to impart knowledge, skill & 
scale 

¢ Organise Trade Promotion Events

¢ Create databank of Marathi Entrepreneurs

¢ Publish & Brand successful entrepreneurs

¢ Foreign visits and project study tours

¢ Marathi Entrepreneurs Talkshows 

¢ Marketing & Promotion

OBJECTIVES ACTIVITIES

Registered & Head Ofce
6, Upper Ground Floor, Samruddhi Venture Park, SEEPZ - MIDC Central Road, Andheri (E), Mumbai - 400 093. 

Tel: +91-22-61509800 | 66674444 | Fax: 022 - 28250414 
Email: director@marathichamber.com | miedaindia@outlook.com

Founder & President

CHANDRAKANT SALUNKHE 
Marathi Chamber of Business and Industries

SME Chamber of India and Start-Ups Council of India
and Chairman & Managing Director, Macro Group of Companies

Integration | Connectivity | Empowerment

Become Member to Establish Contacts and Business Growth

www.marathichamber.com
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Digital Dialogue

Impact & Implications of 3rd Look-down on
SMEs, Start-Ups, Service & Manufacturing sector

thOrganised on 4  May 2020

Shri Nitin Gadkari - Hon'ble Minister for Micro, Small & Medium Enterprises and Road Transport & Highways, 
Government of India, Shri Chandrakant Salunkhe - Founder & President, SME Chamber of India and SME 
Export Promotion Council, Shri Viren Joshi - CEO & President, Sigma Electric Manufacturing Corporation, Shri 
Robin Banerjee - Managing Director, Caprihans India Ltd., Shri Vaibhav Nayakawadi - Chairman, 
Padmabhushan Krantiveer Dr. Nagnathanna Nayakwadi Hutatma Kisan Ahir Sahakari Sakhar Karkhana 
Limited, Shri Vivek Deshpande - CMD, Rudranee Infrastructure Ltd., Shri Ganesh Kumar - Managing Director, 
Ayoki Fabricon Pvt. Ltd., Shri Prakash Pohare - CMD & Chief Editor, Daily Deshonnati, Dr. Vishal Warke - 
Director R&D, Cell Culture, HiMedia Laboratories Pvt. Ltd., Shri Prakash Rane - Founder & Managing Director, 
ABM Knowledgeware Ltd., Dr. Hitesh Doshi - Chairman & Managing Director, WAAREE Group, Shri Ajay Mehta - 
Managing Director, SMI Coated Products Pvt. Ltd., Shri Makarand Lele - Founder, Bizfirst Professionals LLP, Co-
Founder, MRM Associates and Past President, ICSI, Shri H. Shankar - CEO & Director, Clean Coats Pvt. Ltd., Shri 
Kedar Chaudhari - Director, Reva Process Technologies and Shri Rajesh Pawar - Chief Executive Officer, Mikro 
Innotech (I) Pvt. Ltd. during the webinar

Watch the Recording : https://youtu.be/dYQTAyKjWSE
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Connecting SMEs for Global Business Partnership

director@smechamber.com

SME TECHNOLOGY
DEVELOPMENT COUNCIL

FEDERATION 
OF INDIAN SME ASSOCIATIONS

 A  R TE  I  OD  E N F

VOICE OF SMEs

http://wstcindia.com/


Watch the Recording : https://youtu.be/DhbQo2ERL_s

Mr. R. M. Mishra -	Special	Secretary	&	Development	

Commissioner,	Ministry	of	MSME,	Government	of	India	stated 

that bank funding is a challenge and that all ministers are are 

discussing this matter. He mentioned that he is closely working 

with the Chamber and trying to leverage this situation. 

Mr. Mishra also stated that the Ministry of MSME would help the 

entrepreneurs for doing ease of business, cost reduction and 

become competitive, sorting out problems, setting up facilities, 

�illing up investment gaps, information & dissemination, upgrading 

tech services, access to �inance, infrastructures, comprehensive 

MSME development.

He stated that the initiatives taken up by the Ministry are being 

shared with Mr. Salunkhe. Road map, action plan, etc. should be 

prepared for a 3 - 5 years period.

He further added that India’s reputation to do business with the 

entire world is being recognised today. But there are few a 

suggestions. Government machineries, entrepreneurs and 

stakeholders should get together and move forward rapidly. Only 

once we do that can we capitalise this situation. Uncertainty brings 

risk and risk premium is linked to the concept of business. We 

need to comprehend our Strength, weakness and emerging threats 

that we are facing. Swot analysis needs to be done in this situation. 

He also suggested that we can clearly control this situation 

through knowledge and dynamic entrepreneurs by coming 

together move forward and capitalise the situation. Mr. Mishra also 

spoke about the Enterprise Facilitation Centre being set up in the 

country to build up facilities in all the States for the entrepreneur’s 

community. 

Mr. Chandrakant Salunkhe -	Founder	&	President,	
SME	Chamber	of	India,	Federation	of	Indian	SME	Associations	

and	SME	Export	Promotion	Council	welcomed all the 

participants and attendees. In his opening remarks he stated that 

there were a lot of challenges faced by the MSME entrepreneurs 

during this pandemic due to the 39 days lockdown imposed. He 

also mentioned that SMEs are an integral part of employment 

generation, export contribution, industrial output. 

SME Chamber of India has been taking up the matter with 

respective Ministries. There are problems related to labourers’ 

salary, raw material payment and bank interest, etc. Inspite of talks 

of restructuring & monetary issues in banks RBI is not issuing the 

noti�ications. He suggested that reduction in GST charges at 5%, 

professional services to 5% till December to avert the crisis of 

entrepreneurs.  

Mr. Salunkhe also stated India will be largest country to provide all 

types of products and services. European countries will need lot of 

these products and services and we are hand holding to all the 

entrepreneurs to identify new markets and opportunities. 

CHALLENGES AND
OPPORTUNITIES FOR
SMEs : POST COVID-19

LIVE WEBINAR

thOrganised on Friday, 17  April 2020
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Now listing compliances have been reduced by the Stock 

Exchanges and simple procedures have been put in place. The 

promoters of companies have enjoyed the facilities through this 

platform. Raising working capital is the biggest problem, raising 

funds through public is also a problem. You have to be prepared 

yourself to face the problem of raising funds. There is a trade 

platform to discount their bills i.e. SME sector to pay the bills 

raised on time. There would be delayed payment to discount the 

bill at the earliest and transfer regulatory platform. We also fund 

the bill discounting facilities through NSE platform for Preferential 

allotment of raising funds, public offer, IPOs, and FPOs. Due to 

these measures, companies would be free from debt problems and 

It is the chance for promoters to dilute their holding through the 

NSE, restructure the capital and project portfolios during these 

challenging times.

She stated that hand holding has been provided by NSE to 

entrepreneurs now. Today even small companies can raise funds 

through equity. New �inancing is dif�icult due to requirement of 

collateral securities. 

SMEs are facing this �inancial crisis and needs to bridge the 

�inancial gap between �inancial needs and commitments. SMEs are 

allowed to raise funds through capital markets. She stated that 

about 209 SMEs have been listed on the SME Platform at NSE.

Ms. Rachana Bhusari – Vice	President–SMEs,	National	

Stock	Exchange	Of	India	Limited	(NSE)	stated that SME Chamber 

of India is proactive in encouraging the entrepreneurs as a morale 

booster by providing guidance in the matter. This lockdown is a 

great challenge to face and manage �inances, raw material costs, 

lack of revenues  that confront the top management that is facing 

this problem. 

Essential commodities to be sold in such scenario and they can 

perform the agreement. The force majeure clause should be 

invoked immediately in certain contracts in order to escape from 

the great loss of non-performance. This clause should be 

interpreted carefully so as to invoke the same so as to avoid any 

problems. In this case, immediate notice has to be given regarding 

invocation of this clause. Immediate notice has to be given in order 

to suspend the agreement. 

The Government is also considering to suspending the insolvency 

proceedings for about six months during this period. Two 

alternatives are clear, �irstly MSME Act and the provisions for the 

bene�it of micro and small enterprises. Another 45 days payment 

period, interest payment facilitation, etc. Counsel helps MSMEs for 

such situation. Arbitration procedure is there to hold out. Again 90 

days payment period which is a quick relief to the enterprises. 

Summary Suits under MSME Act provides certain portals to be 

held out. Employment related concerns due to covid-19, �inancial 

constraints, etc. are being faced by the SMEs like termination of 

employment, etc. 

Mr. Nihar B. Thackeray	-	Founder	&	Partner,	Vis	Legis	
Law	Practice, spoke about three important aspects – �irst one is 

relief for the SME sector under the act of God, secondly, insolvency 

process and thirdly employment related concerns. Performance of 

contracts becomes a major issue during this covid-19. Setting 

aside as per the prevalent conditions of force majeure events like 

act of God, �loods, pandemic, global pandemic, and current 

lockdown, etc. could be considered as force majeure events. This 

clause can protect and give relief to the performers. Proper legal 

advices on board should be taken and genuine attempts to perform 

the contract should be done during this lockdown in order to 

mitigate the loss, etc. One can invoke force majeure clause to 

sustain the performance by terminating the agreement depending 

on the situation. It is impossible to perform because of the 

�inancial inconvenience. 

Do not delay in invoking the clause of force majeure. Here make 

sure that the invocation is done on time and informed immediately. 

The contract disputes should be taken seriously here. One should 

engage the lawyer to draft such contractual agreements in order to 

incorporate such clauses in the contract agreement. However, 

Indian Contract Act comes as a relief to the parties during such 

situation. 
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Webinar on

NEW INDUSTRIAL POLICY 2020 OF GUJARAT
th29  August 2020

Webinar on

SHIFTING TRENDS TO BIOPLASTICS 
IN PACKAGING INDUSTRY

th17  August 2020

Shri Chandrakant Salunkhe - Founder & President, SME Chamber of India and Federation of Indian SME Associations with 
Shri Vijaybhai Rupani - Chief Minister of Gujarat, Shri A. K. Sharma - Secretary, Ministry of MSME, Government of India 
and other Heads of Chamber of Commerce & Industry and Associations during the Webinar on New Industrial Policy 2020 
of Gujarat on 29th August 2020

Shri Chandrakant Salunkhe - Founder & President, Packaging Industry Association of India and SME Chamber of India 
addressing the Delegates at Webinar on Shifting Trends to Bioplastics in Packaging Industry on 17th August 2020
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Initiated by

CHANDRAKANT SALUNKHE
Founder & President

For More Information Contact

SMALL & MEDIUM BUSINESS DEVELOPMENT CHAMBER OF INDIA
Tel: +91 - 22 - 6150 9800 | 6667 4444 | Fax: 2825 0414

5, Ground Floor, Samruddhi Venture Park, SEEPZ - MIDC Central Road, Andheri (E), Mumbai - 400 093.

Send your Profile and Interest on : director@smechamber.com

India's Exclusive Personalised Coaching and Training Platform

Dr. Rajiv Kumar, Vice Chairman - NITI Aayog, Government of India, Shri Subhash Desai, Hon’ble Minister 
for Industries, Maharashtra and Shri Chandrakant Salunkhe, Founder & President - SME Chamber of 
India and Maharashtra Industrial and Economic Development Association (MIEDA) launching the 
SMEcoach - platform initiated by SME Chamber of India launched during INDIA SME ECONOMIC 
SUMMIT on 28th April 2018 at Mumbai.

The Chamber will provide opportunity to prominent coaches & trainers to connect with SMEs through 
various initiatives

SMEcoach platform will provide training, coaching and mentoring to existing & new Entrepreneurs and 
their workforce for enhancement of skill & scale as well as to utilise knowledge, education and 
handholding for improvement of business acitivity, productivity, expansion and transformation of their 
business activities.

www.smecoach.in

SME BUSINESS
MANAGEMENT INSTITUTE

FEDERATION 
OF INDIAN SME ASSOCIATIONS

 A  R TE  I  OD  E N F

VOICE OF SMEs

www.smecoach.in


Virtual Conference on

BILATERAL & SYNERGISTIC OPPORTUNITIES BETWEEN QATAR & INDIA
th12  August 2020

Digital Meeting
Monetary Policy for 2020-21 Pre-Policy Consultations with Governor of RBI

rd23  July 2020

Mr. Chandrakant Salunkhe - Founder & President, SME Chamber of India and Federation of Indian SME Associations 
addressing the delegates on "Strengthening Qatar - India SME Bi-lateral Opportunities" at Virtual Conference on 
BILATERAL & SYNERGISTIC OPPORTUNITIES BETWEEN QATAR & INDIA on 12th August 2020. Others in Picture, Dr. R. 
Seetharaman - Chief Executive Officer, Doha Bank, Mr. Suresh Prabhu - Indian Sherpa to the G20 and Former Minister & 
Member of Parliament, H.E. Dr. Deepak Mittal - Indian Ambassador to Qatar, Mr. Atul Punj - Chairman, Punj Lloyd Ltd. and 
Mr. Ranjan Mathai - Former Foreign Secretary of India

Shri Chandrakant Salunkhe, Founder & President – SME Chamber of India and Federation of Indian SME Associations 
attended Monetary Policy for 2020-21 Pre-Policy Consultations with Governor of RBI  along with Presidents of CII, FICCI, 
ASSOCHAM and Others on 23rd July 2020
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SME INSURANCE PROMOTION COUNCIL

SIPC

A Platform for 
Knowledge, Education and Promotion 

of Insurance Products and Services for SMEs

SERVICES

¤ Identifying appropriate and affordable insurance products for SMEs

¤ Awareness about customized insurance products

¤ Alignment of regulatory requirements with best practice in risk management

¤ Business Advisory services for business growth

¤ Connectivity between SMEs and insurance companies, brokers, consultants & service providers
¤ Policy audit and advisory services.

¤ Awareness and promotion of new and existing insurance products

¤ Exchange of information and experience amongst SMEs.
¤ Encourage Insurance companies & brokers to create need based, customized insurance products.
¤ Trade Promotional activities for marketing and branding

¤ Risk Management Services (Valuation / Risk-Inspection / Risk Management Programs)
¤ Guidance for claim settlement (Joint Surveys / Documentations / Claims Advocacy / Arbitration)

Initiated by Initiated by Initiated by Supported by Supported by

®

IITC-INDIA

INDIA INTERNATIONAL TRADE CENTRE
(Investment & Trade Promotion Organisation)

MAHARASHTRA INDUSTRIAL AND
 ECONOMIC DEVELOPMENT ASSOCIATION

Dynamic Business 
Networking Platform of India

Registered & Head Office
5, Ground Floor, Samruddhi Venture Park, Adjoining Hotel Tunga Paradise, 

SEEPZ - MIDC Central Road, Next to Akruti Centre, Andheri (E) Mumbai - 400 093.
Tel: 022 - 6150 9800 / 6667 4444  | Fax: 2825 0414 

director@insuranceforsme.com |  director@smechamber.com 

For Membership, Assistance & Support Services Contact

www.insuranceforsme.com | www.smechamberofindia.com

ACTIVITIES

¤ Branding, Promotion and Marketing Events

¤ Interactive Sessions with Stalwarts from Insurance Companies

¤ Awareness and Educational Programs
¤ Conference, Seminars, Workshops, B2B Meets
¤ Mentoring Sessions

¤ Periodicals & Advertorials
¤ Web Banners, Branded Contents, Social Network Advertising, Comparative Advertising, Informative 

and Advertising

www.insuranceforsme.com


Virtual Panel Discussion on

Bringing Your Communities Closer
How Digital Transformation Can Bring Us All Together?

th15  July 2020

ETNOW Leaders of Tomorrow Season 8 - eForum
SME FINANCING IN A CRISIS-STRICKEN WORLD

rd3  July 2020

Shri Chandrakant Salunkhe, Founder & President – SME Chamber of India and Federation of Indian SME Associations at 
Virtual Panel Discussion on Bringing Your Communities Closer: How Digital Transformation Can Bring Us All Together on 
15th July 2020. Others Mr. Rajesh Agrawal - Executive Director, India Trade Promotion Organisation, Mr. Eric Schmidt - CEO & 
Co-Founder, EventBank, Mr. Manish Kothari - Founder & Managing Director, ISBR and Ms. Priyashmita Guha - Director, 
Digital Lenders Association of India (DLAI)

Mr. Chandrakant Salunkhe - Founder & President, SME Chamber of India and Federation of Indian SME Associations addressing the 
delegates at ETNOW Leaders of Tomorrow Season 8 - eForum on SME FINANCING IN A CRISIS-STRICKEN WORLD on 3rd July 2020. 
Others Mr. Sunil Mehta - CEO, Indian Bank's Association, Mr. Animesh Saxena - President, FISME, Mr. VSV Rao - Deputy Managing 
Director, SIDBI, Mr. Anand Sinha - Former Deputy Governor, RBI and Moderated by Ms. Sonali Krishna - Senior Editor, Times Network.
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Virtual Meeting on

Working Group on MSME sector
th26  September 2020

Shri Chandrakant Salunkhe, Founder & President – SME Chamber of India and Federation of Indian SME Associations with 
Shri Nara Chandrababu Naidu, A Visionary Economist & Former Chief Minister of Andhra Pradesh during the Virtual Meeting 
on Working Group on MSME sector on 26th September 2020

Digital Meeting

Monetary Policy for 2020-21 
Pre-Policy Consultations with Governor of RBI

th24  September 2020

Shri Chandrakant Salunkhe, Founder & President – SME Chamber of India and Federation of Indian SME Associations 
attended Monetary Policy Consultations Meeting and Interaction with Governor of RBI on 24th September 2020
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Interactive Meeting with
IMPACT OF COVID-19 ON INDIA-SAUDI ARABIA BILATERAL ECONOMIC RELATIONS

th9  September 2020

Mr. Chandrakant Salunkhe, Founder & President, SME Chamber of India and Federation of Indian SME Associations with 
H.E. Ambassador Dr. Ausaf Sayeed - Ambassador of India to Saudi Arabia, Mr. Rajiv Shukla, CEO, HSBC Saudi Arabia, Mr. 
Hani Fetyani, CEO, HHF Developments, Mr. Vijay Soni, CFO , Saudi Arabian Glass Co., Mr. Achal Walia, Senior Manager, Lead 
of Saudi Arabia Engagements, Invest India and Ms. Vasundra Singh, Middle East Department, Invest India at Webinar on 
IMPACT OF COVID-19 ON INDIA-SAUDI ARABIA BILATERAL ECONOMIC RELATIONS on 9th September 2020.

Interactive Meeting with

Consulate General of Islamic Republic of Afghanistan
rd23  September 2020
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Webinar on

HOW TO GET BUSINESS & ECONOMY BACK?
th16  June 2020

Navbharat E-Conclave

REBOOTING INDIAN ECONOMY
th11  June 2020

Mr. Chandrakant Salunkhe - Founder & President, SME Chamber of India and Federation of Indian SME Associations 
addressing the delegates Webinar on HOW TO GET BUSINESS & ECONOMY BACK on 16th June 2020. Others Mr. Sachin R Seth - 
Partner, Financial Services, Ernst & Young LLP, Mr. Ramesh Agarwal - Chairman and Managing Worker, Agarwal Packers and 
Movers Ltd., Mr. Gautam Bhirani - MD, Eyetalk Media Ventures, Mr. Sanjay Kumar - CEO & MD, Elior India, Mr. Aman Gupta - Co-
Founder, Boat Audio, Mr. Uday Pratap Singh - News Anchor & Assistant Editor, NewsX and Dr. Anurag Batra - Chairman & 
Editor-in-Chief, BW|Businessworld & exchange4media Group

Shri Chandrakant Salunkhe - Founder & President, SME Chamber of India and Federation of Indian SME Associations 
addressing the delegates at  Navbharat E-Conclave Rebooting Indian Economy on 11th June 2020. Others Shri Subash 
Desai - Hon'ble Minister for Industries & Mining, Government of Maharashtra, Shri Sagar Bhosale - MD, Schmersal India 
Pvt. Ltd., Shri Ujwal S. Kothari - Co-Founder & MD, Kothari Group and Shri Rajesh Rathi - MD, Sudarshan Chemical 
Industries Ltd.
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Watch Recording : https://youtu.be/tdP41ZL1pWA

Atmanirbhar Bharat Series An e-Samvaad on

REBOOTING OF THE ECONOMY
th26  May 2020

Lokmat Webinar

PUNASHCHA BHARARI 2.0
th15  May 2020

Shri Chandrakant Salunkhe - Founder & President, SME Chamber of India and Federation of Indian SME Associations 
addressing the delegates at Atmanirbhar Bharat Series An e-Samvaad on Rebooting of the Economy on 26th May 2020. Others 
Shri Subash Desai - Hon'ble Minister for Industries & Mining, Government of Maharashtra, Shri Pawan Poddar - CMD, Siyaram 
Silk Mills Ltd., and Shri Sumeet Kabra - Director, RR Global

Shri Chandrakant Salunkhe - Founder & President, SME Chamber of India and Federation of Indian SME Associations 
addressing the delegates at Lokmat Webinar - Punashcha Bharari 2.0 on 15th May 2020. Others Shri Subash Desai - Hon'ble 
Minister for Industries & Mining, Government of Maharashtra, Shri Rajendra Darda - Former Minister for Education and 
Industry, Government of Maharashtra and Editor-in-Chief of Lokmat Media Group, Shri Aniruddha Hajare - Vice President & 
Business Head - Taplight (Experiential Marketing Business), Lokmat Media Pvt. Ltd., Shri B Venugopal Reddy - Principal 
Secretary- Industries, Government of Maharashtra and Shri Sanjeev Pendharkar - Director, Vicco Laboratories
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Annual Flagship Event

MAHARASHTRA INDUSTRY AND SME SUMMIT
th15  February 2020  |  Mumbai

Inauguration of the Summit

Shri R.M. Mishra – Special Secretary and Development Commissioner, Ministry of MSME, Government of India inaugurating the 
Summit. Others (L to R) Shri. Viren Joshi - CEO & President - Sigma Electric Manufacturing Corporation, Shri. Chandrakant Salunkhe - 
Founder & President, SME Chamber of India and Maharashtra Industrial & Economic Development Association, Shri. Anoop Kumar 
Bhargava - CEO & Director , Empire Industrial Centrum (A Division of Empire Industries Ltd.) and Shri. Suresh Nair - DGM, SME Business 
Unit - State Bank of India

Shri R.M. Mishra – Special Secretary and Development Commissioner, Ministry of MSME, Government of India delivering the keynote 
address on Initiatives and strategies for empowerment of SMEs for better business growth. Others (L to R) Shri. Viren Joshi - CEO & 
President, Sigma Electric Manufacturing Corporation, Shri. Chandrakant Salunkhe - Founder & President, SME Chamber of India, Shri. 
Anoop Kumar Bhargava - CEO & Director, Empire Industrial Centrum (A Division of Empire Industries Ltd.) and Shri. Suresh Nair - DGM,  
State Bank of India

Keynote Address
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Shri. Chandrakant Salunkhe - Founder & President, SME Chamber of India and Maharashtra Industrial & Economic Development 
Association addressing the delegates

Shri. Viren Joshi - CEO and President, Sigma Electric Manufacturing Corporation, North Carolina, USA addressing the delegates on 
Manufacturing Industry and SMEs – Strategies for competitiveness to achieve success in global markets

Shri. Anoop Kumar Bhargava - CEO & Director, Empire Industrial Centrum (A Division of Empire Industries Limited) addressing the 
delegates on Supporting Industries and SMEs for enhancement of business activities

Shri. Suresh Nair - DGM, SME Business Unit - State Bank of India addressing the delegates on SME and Industrial growth – initiatives 
and strategies of State Bank of India

Address	by	Dignitaries
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Shri. Vijay Patil - GM-Marketing, MIDC, Government of 
Maharashtra addressing the delegates on Industrialisation in 
Maharashtra – Facility & Advantages

Adv. (Mrs) Rubina Akhtar Hasan Rizvi - Chairperson, Women 
Entrepreneurs Development Council and Director - Rizvi Builder, 
Rizvi Education Society addressing the delegates

Address	by	Panelists

Shri. Gagandeep Singh - Manager- SME Western Regional Office 
(WRO), NSE Ltd. addressing the delegates on Capital Market 
Access to SMEs – Strategies & Initiatives

Shri. Mayur Chamaria - Finance Lead - Cogo Freight Pvt. Ltd. 
(Cogoport) addressing the delegates on Trade Finance Facilities 
for Manufacturers, Exporters and Importers.

Shri. Samir Sathe - Executive Vice President, Advantage Head - 
India, Wadhwani Foundation addressing the delegates on What 
Lies Ahead of SMEs?

Shri. Hemraj Zambauliker - Senior Solution Consultant, TCS, iON 
Manufacturing addressing the delegates on How technology can 
transform SME companies?

Panelists (L to R) Shri. Gagandeep Singh - Manager - SME Western Regional Office (WRO), National Stock Exchange of India Ltd., Shri. 
Hemraj Zambauliker - Senior Solution Consultant, TCS, iON Manufacturing, Shri. Vijay Patil - GM-Marketing, MIDC, Government of 
Maharashtra, Adv. (Mrs) Rubina Akhtar Hasan Rizvi - Chairperson, Women Entrepreneurs Development Council and Director - Rizvi 
Builder, Rizvi Education Society, Shri. Mayur Chamaria - Finance Lead, Cogo Freight Pvt. Ltd. (Cogoport) and Shri. Samir Sathe - 
Executive Vice President, Advantage Head - India, Wadhwani Foundation during the Plenary Session

Plenary	Session	–	I
Supporting	Manufacturing	Industries	and	SMEs	for	Better	Business	Growth
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Shri. M S Theivendran, MD & Chairman - Swiss Garnier Biotech 
Pvt. Ltd. addressing the delegates

Shri. Varadhan T.R, Founder Director - Mascot Systems Pvt. Ltd. 
addressing the delegates

Shri. Meet Nimesh Desai, Director - Techera Engineering (I) Pvt. 
Ltd. addressing the delegates

Shri. Vikas Agarwal, Director- Sisco Research Laboratories Pvt. 
Ltd. addressing the delegates

Shri. Ajit Shah, Director – Universal Connections addressing the 
delegates

Shri. H. Shankar, CEO & Director - Clean Coats Pvt. Ltd. addressing 
the delegates

Address	by	Panelists

SMEtalk	Show	on	SME	Sector:	Challenges,	Opportunities,	Trends,	Threats	&	Future
(Sharing	experience	of	successful	Entrepreneurs	for	

enhancement	of	knowledge	and	skill	of	SMEs,	Start-Ups,	Young	&	Women	Entrepreneurs)

Dr. Kasturi R Naik - Founder, Kasturie (Image & Emotions) moderating the SMEtalk Show. Others (L to R) Shri. Varadhan T.R, Founder 
Director - Mascot Systems Pvt. Ltd., Shri. M S Theivendran, MD & Chairman - Swiss Garnier Biotech Pvt. Ltd., Shri. Vikas Agarwal, 
Director- Sisco Research Laboratories Pvt. Ltd., Shri. Meet Nimesh Desai, Director - Techera Engineering (I) Pvt. Ltd., Shri. H. Shankar, 
CEO & Director - Clean Coats Pvt. Ltd. and Shri. Ajit Shah, Director – Universal Connections during the SMEtalk Show

Ideas  |  Intelligence |  Inspiration  |  Innovation
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For More Information Contact
SMALL & MEDIUM BUSINESS DEVELOPMENT CHAMBER OF INDIA

Tel: +91 - 22 - 6150 9800 | 6667 4444 | Fax: 2825 0414
5, Ground Floor, Samruddhi Venture Park, SEEPZ - MIDC Central Road, Andheri (E), Mumbai - 400 093.

www.smetalks.com

Focus on
£ Experts Talk

£ Interviews

£ Education

£ Experience 

£ Achievers Talk

£ Motivational Talk

£ Debate

£ Demonstrations

£ Success stories

£ Deliberations

£ Lecture series

£ Competitions and Quiz

£ Roundtable discussions

£ Interaction with Stalwarts

£ Product Launch, Branding & Promotion

Join Us as the : Speaker | Sponsor  |  Email: registration@smechamber.in

CHANDRAKANT SALUNKHE
Founder & President

Initiated by

Dr. Rajiv Kumar, Vice Chairman - NITI Aayog, Government of India, Shri Subhash Desai, Hon’ble Minister for 
Industries, Maharashtra and Shri Chandrakant Salunkhe, Founder & President - SME Chamber of India and 
Maharashtra Industrial and Economic Development Association (MIEDA) launching the SMEtalks - platform 
initiated by SME Chamber of India launched during INDIA SME ECONOMIC SUMMIT on 28th April 2018 at Mumbai. 

SMEtalks
Ideas  |  Intelligence |  Inspiration  |  Innovation

SME BUSINESS
MANAGEMENT INSTITUTE

®

IITC-INDIA

INDIA INTERNATIONAL TRADE CENTRE
(Investment & Trade Promotion Organisation)

FEDERATION 
OF INDIAN SME ASSOCIATIONS

 A T R  I E  D O  E N F

VOICE OF SMEs

www.smetalks.com


Delegates	at	the	Summit

Shri R.M. Mishra – Special Secretary and Development 
Commissioner, Ministry of MSME, Government of India and Shri. 
Viren Joshi - CEO and President, Sigma Electric Manufacturing 
Corporation felicitating Shri A. R. Gokhe, Director, MSME 
Development Institute, Mumbai for Supporting SMEs

Shri R.M. Mishra – Special Secretary and Development 
Commissioner, Ministry of MSME, Government of India and Shri. 
Viren Joshi - CEO and President, Sigma Electric Manufacturing 
Corporation felicitating Shri Vikesh Kumar - Chief Manager - 
Allahabad Bank for Supporting SMEs

Felicitation	for	Supporting	SMEs
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Send request to obtain Nomination Form, on Company Letterhead or email from official id of the company 

NOMINATIONS INVITED FOR FOLLOWING CATEGORIES

SME of the Year
Award

Small Company
Turnover upto 
Rs. 75 Crores

Global SME 
of the Year Award

Small & Medium Enterprises

Best SME 
of the Year Award

Service Sector

Turnover above 
Rs. 50 Crores

SME 
of the Year Award

Innovation & Inventions

Entrepreneur 
of the Year Award

Small & Medium Enterprises

Best 
Small Enterprise 
of the Year Award

Turnover upto 
Rs. 75 Crores

Emerging SME 
of the Year 

Award 

Turnover above 
Rs. 100 Crores

Company 
of the 

Year Award

Innovative SME
of the Year 

Award

Best Institution 
of the Year Award

Supporting & Empowering 
SMEs for better 

growth & transformation

Best 
Mid-Sized Enterprise 

of the Year Award
Turnover from 

Rs. 75 Crores to 250 Crores

Family Owned 
Business of the 

Year Award
Turnover above 

Rs.75 Crores

Women 
Entrepreneur 

of the Year Award 
Turnover above 

Rs.10 Crores

Young 
Entrepreneur of 
the Year Award

Age up to 35 years and Min 3 yrs 
of establishment of the Company

Start-Up 
Company of the

Year Award 
1 – 3 years of establishment

 of the Company

Turnover above 
Rs. 100 Crores

Turnover Upto
Rs. 10 Crores

Turnover above 
Rs. 50 Crores

Turnover from 
Rs. 75 Crores to 250 Crores

Turnover above 
Rs. 25 Crores

Tel: 022 - 6150 9800 | 6667 4444 | Fax: 022 - 2825 0414

Contact For Nomination Forms | Sponsorship | Membership | Partnership | Support Services

Ms. Saakshi Kulkarni - Director, SME Chamber of India

Email: director@smechamber.com | registration@smechamber.in

Registered & Head Office

5, Upper Ground Floor, Samruddhi Venture Park,SEEPZ-MIDC, Andheri (E), Mumbai - 400 093.

Supporting Organisations

FEDERATION 
OF INDIAN SME ASSOCIATIONS

 A T R  I E  D O  E N F

VOICE OF SMEs

PIAI
PACKAGING INDUSTRY ASSOCIATION OF INDIA

WOMEN ENTREPRENEURS
DEVELOPMENT COUNCIL

RS DEU VE EN LE OR PP ME ER NT TN  CE ON UE NM CO ILW

Dynamic Business 
Networking Platform of India

MAHARASHTRA INDUSTRIAL AND
 ECONOMIC DEVELOPMENT ASSOCIATION

SME BUSINESS
MANAGEMENT INSTITUTE

®

IITC-INDIA

INDIA INTERNATIONAL TRADE CENTRE
(Investment & Trade Promotion Organisation)

Ideas  |  Intelligence |  Inspiration  |  Innovation

www.indiasmeawards.com  |  www.smechamberofindia.com

Initiated by Supported by

Ministry of MSME, Govt. of India

Supported by

Government of Maharashtra

Rising SMEs of India 2021Theme : 

Recognizing Recognizing 
Exemplary Achievements and unique Contributions of SME SectorExemplary Achievements and unique Contributions of SME Sector

Recognizing 
Exemplary Achievements and unique Contributions of SME Sector

st 
21 Edition

INDIA SME
EXCELLENCE AWARDS

(2018 -19)
SME

www.indiasmeawards.com


Rising SMEs of India

th 20 Edition

INDIA SME
EXCELLENCE AWARDS

(2018 -19)
SME

Recognizing Exemplary Achievements & Contributions of SME Sector
th15  February 2020  |  Mumbai

Shri R.M. Mishra - Special Secretary and Development Commissioner, Ministry of MSME, Government of India presenting India SME 
Excellence Award to Shri. Ganesh Kumar S., Managing Director - Ayoki Fabricon Pvt. Ltd. Pune, Maharashtra in the field of Industrial 
Projects for Global SME of the Year. Shri. Chandrakant Salunkhe - Founder & President, SME Chamber of India and Maharashtra 
Industrial & Economic Development Association and Shri. Suresh Nair - DGM, SBU - State Bank of India were present.

Shri R.M. Mishra - Special Secretary and Development Commissioner, Ministry of MSME, Government of India presenting India SME 
Excellence Award to Shri. Anoop Kumar Bhargava, CEO & Director, Empire Industrial Centrum, (A Division of Empire Industries Ltd.) in 
the field for supporting SMEs for Better Business Growth for Corporate of the Year. Shri. Chandrakant Salunkhe - Founder & President, 
SME Chamber of India and Maharashtra Industrial & Economic Development Association was present.

Global SME of the Year Award
(Industrial Projects)

Corporate of the Year Award
(for supporting SMEs for Better Business Growth)
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SME of the Year Award
(Manufacturing & Exports)

Emerging SME of the Year Award
(Financial Services)

Shri R.M. Mishra - Special Secretary and Development Commissioner, Ministry of MSME, Government of India presenting India SME 
Excellence Award to Shri. Sachin Bamgude, Chairman & Managing Director - S P Group of Companies, Pune, Maharashtra in the field of 
Financial Services for Emerging SME of the Year. Shri. Chandrakant Salunkhe - Founder & President, SME Chamber of India and 
Maharashtra Industrial & Economic Development Association and Shri. Suresh Nair - DGM, SBU - State Bank of India were present.

Shri R.M. Mishra - Special Secretary and Development Commissioner, Ministry of MSME, Government of India presenting India SME 
Excellence Award to Shri. Kantilal Koli, Chairman & MD - Sandhya Organic Chemicals Pvt. Ltd. Valsad, Gujarat in the field of 
Manufacturing & Exports for SME of the Year. Shri. Chandrakant Salunkhe - Founder & President, SME Chamber of India and 
Maharashtra Industrial & Economic Development Association was present.
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Women Entrepreneur of the Year Award
(Global Presence & Social Services)

Shri R.M. Mishra - Special Secretary and Development Commissioner, Ministry of MSME, Government of India presenting India SME 
Excellence Award to Adv. (Mrs) Rubina Akhtar Hasan Rizvi, Director - Rizvi Builder, Rizvi Education Society, Founder - Help Yourself 
Foundation, Mumbai, Maharashtra in the field of Global Presence & Social Services for Women Entrepreneur of the Year. Shri. 
Chandrakant Salunkhe - Founder & President, SME Chamber of India and Maharashtra Industrial & Economic Development 
Association and Shri. Suresh Nair - DGM, SBU - State Bank of India were present.

SME of the Year Award 
(Service Sector – Engineering)

Shri R.M. Mishra - Special Secretary and Development Commissioner, Ministry of MSME, Government of India presenting India SME 
Excellence Award to Shri Varadhan Tanjore Raghavachari, Founder Director, Mascot Systems Pvt. Ltd. Navi Mumbai, Maharashtra in 
the field of Service Sector – Engineering for SME of the Year. Shri. Chandrakant Salunkhe - Founder & President, SME Chamber of India 
and Maharashtra Industrial & Economic Development Association was present
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SME of the Year Award 
(Manufacturing Sector – Chemicals)

Shri R.M. Mishra - Special Secretary and Development Commissioner, Ministry of MSME, Government of India presenting India SME 
Excellence Award to Shri. S. K. Agarwal, Managing Director & Chairman -Sisco Research Laboratories Pvt. Ltd., Mumbai, Maharashtra 
in the field of Manufacturing Sector – Chemicals for SME of the Year. Shri. Chandrakant Salunkhe - Founder & President, SME Chamber 
of India and Maharashtra Industrial & Economic Development Association was present

SME of the Year Award
(Manufacturing Sector)

Shri R.M. Mishra - Special Secretary and Development Commissioner, Ministry of MSME, Government of India presenting India SME 
Excellence Award to Shri. H. Shankar, CEO & Director - Clean Coats Pvt. Ltd., Mumbai, Maharashtra in the field of Manufacturing Sector 
for SME of the Year. Shri. Viren Joshi - CEO & President, Sigma Electric Manufacturing Corporation, USA and Shri. Chandrakant 
Salunkhe - Founder & President, SME Chamber of India and Maharashtra Industrial & Economic Development Association were 
present
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Best Innovative SME of the Year Award
(Manufacturing Sector – Pharmaceutical)

Shri R.M. Mishra - Special Secretary and Development Commissioner, Ministry of MSME, Government of India and Shri. Viren Joshi - CEO 
and President - Sigma Electric Manufacturing Corporation presenting India SME Excellence Award to Shri. Arun Joshi, Managing 
Director, Surya Life Sciences Ltd., Ankleshwar, Gujarat in the field of Manufacturing Sector – Pharmaceutical for Best Innovative SME of 
the Year . Shri. Chandrakant Salunkhe - Founder & President, SME Chamber of India and Maharashtra Industrial & Economic 
Development Association was present

Women Entrepreneur of the Year Award
(Manufacturing Sector)

Shri R.M. Mishra - Special Secretary and Development Commissioner, Ministry of MSME, Government of India presenting India SME 
Excellence Award to Smt. Sophie Moochhala, Managing Director - Fluid Controls Pvt. Ltd., Mumbai, Maharashtra in the field of 
Manufacturing Sector for Women Entrepreneur of the Year. Shri. Viren Joshi - CEO and President - Sigma Electric Manufacturing 
Corporation and Shri. Suresh Nair - DGM, SBU - State Bank of India were present
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SME of the Year Award 
(Service Sector)

Shri R.M. Mishra - Special Secretary and Development Commissioner, Ministry of MSME, Government of India presenting India SME 
Excellence Award to Shri. Kedar Kapilkumar Chaudhari, Managing Director - Reva Process Technologies, Pune, Maharashtra in the 
field of Service Sector for SME of the Year . Shri. Viren Joshi - CEO and President - Sigma Electric Manufacturing Corporation was present

Start-Up Company of the Year Award
(Manufacturing Sector)

Shri R.M. Mishra - Special Secretary and Development Commissioner, Ministry of MSME, Government of India and Shri. Viren Joshi - CEO 
and President - Sigma Electric Manufacturing Corporation presenting India SME Excellence Award to Shri. Meet Nimesh Desai, 
Director, TechEra Engineering (I) Pvt. Ltd., Pune, Maharashtra in the field of Manufacturing Sector for Start-Up Company of the Year. 
Shri. Suresh Nair - DGM, SBU - State Bank of India was present
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Family Owned Business of the Year Award
(Manufacturing Sector)

Shri R.M. Mishra - Special Secretary and Development Commissioner, Ministry of MSME, Government of India and Shri. Viren Joshi - CEO 
and President - Sigma Electric Manufacturing Corporation presenting India SME Excellence Award to Shri. M. S. Theivendran, MD & 
Chairman, Swiss Garnier Biotech Pvt. Ltd., Chennai, Tamil Nadu in the field of Manufacturing Sector for Family Owned Business of the 
Year.

Women Entrepreneur of the Year Award
(Business & Social Services)

Shri R.M. Mishra - Special Secretary and Development Commissioner, Ministry of MSME, Government of India presenting India SME 
Excellence Award to Ms. Jyoti Agrawal, CEO -Takashi Construct Solutions, Bhopal, Madhya Pradesh in the field of Business & Social 
Services for Women Entrepreneur of the Year. Shri. Chandrakant Salunkhe - Founder & President, SME Chamber of India and 
Maharashtra Industrial & Economic Development Association and Shri. Viren Joshi - CEO & President, Sigma Electric Manufacturing 
Corporation, USA were present
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SME of the Year Award
(Manufacturing Sector)

Shri R.M. Mishra - Special Secretary and Development Commissioner, Ministry of MSME, Government of India and Shri. Viren Joshi - CEO 
and President - Sigma Electric Manufacturing Corporation presenting India SME Excellence Award to Shri. Vitthal Pol, Managing 
Partner - V. P. Industries, Kolhapur, Maharashtra in the field of Manufacturing Sector for SME of the Year. Shri. Chandrakant Salunkhe - 
Founder & President, SME Chamber of India and Maharashtra Industrial & Economic Development Association was present

Appreciation Award for Supporting SMEs
(Legal Services)

Shri R.M. Mishra - Special Secretary and Development Commissioner, Ministry of MSME, Government of India and Shri. Viren Joshi - CEO 
and President - Sigma Electric Manufacturing Corporation presenting India SME Excellence Award to Adv (Ms.) Khushnuma Khan, 
Solicitor - K. K. Associates, Mumbai, Maharashtra in the field of Legal Services for Appreciation for Supporting SMEs. Shri. Suresh Nair - 
DGM, SBU - State Bank of India was present.
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Adv. (Mrs) Rubina Akhtar Hasan Rizvi, Director - Rizvi Builder, 
Rizvi Education Society, Founder - Help Yourself Foundation, 
Mumbai, Maharashtra 

Shri. H. Shankar, CEO & Director - Clean Coats Pvt. Ltd., Mumbai, 
Maharashtra 

Shri. Varadhan Tanjore Raghavachari, Founder Director - Mascot 
Systems Pvt. Ltd. Navi Mumbai, Maharashtra

Shri. S. K. Agarwal, Chairman & Managing Director - Sisco 
Research Laboratories Pvt. Ltd.

Shri. Smit Patel, Director - Sandhya Organic Chemicals Pvt. Ltd. 
Valsad, Gujarat 

Shri. Ganesh Kumar S., Managing Director - Ayoki Fabricon Pvt. 
Ltd. Pune, Maharashtra

Shri. Sachin Bamgude, Chairman & Managing Director - S P Group 
of Companies, Pune, Maharashtra

Shri. Anoop Kumar Bhargava, CEO & Director - Empire Industrial 
Centrum, (A Division of Empire Industries Ltd.)

Glimpses	of	Awardee	Interviews	
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Shri. M. S. Theivendran, Chairman & Managing Director - Swiss 
Garnier Biotech Pvt. Ltd., Chennai, Tamil Nadu

Shri. Vitthal Pol, Managing Partner - V. P. Industries, Kolhapur, 
Maharashtra

Ms. Jyoti Agrawal, CEO -Takashi Construct Solutions, Bhopal, 
Madhya Pradesh

Adv (Ms.) Khushnuma Khan, Solicitor - K. K. Associates, Mumbai, 
Maharashtra 

Shri. Kedar Kapilkumar Chaudhari, Managing Director - Reva 
Process Technologies, Pune, Maharashtra

Shri. Arun Joshi, Managing Director - Surya Life Sciences Ltd., 
Ankleshwar, Gujarat 

Shri. Meet Nimesh Desai, Director - TechEra Engineering (I) Pvt. 
Ltd., Pune, Maharashtra 

Ms. Sophie Moochhala, Managing Director - Fluid Controls Pvt. 
Ltd., Mumbai, Maharashtra

Glimpses	of	Awardee	Interviews	
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AWARDS CATEGORIES

Presents Annual

MAHARASHTRA INDUSTRIAL AND 
ECONOMIC DEVELOPMENT ASSOCIATION

PRIDE OF MAHARASHTRAPRIDE OF MAHARASHTRA
AWARDSAWARDS

PRIDE OF MAHARASHTRA
AWARDS

Recognizing
Enterprise, Institutions, Entrepreneurs and Individuals for their

Exemplary Achievements and Contributions towards
Economic, Industrial & SME Growth and Infrastructure development 

MAHARASHTRA INDUSTRIAL & ECONOMIC DEVELOPMENT ASSOCIATION

Registered & Head Office

6, Ground Floor, Samruddhi Venture Park, 

SEEPZ-MIDC Central Road

Andheri (E), Mumbai - 400 093.

Contact For Nomination Forms

Tel: 022 - 6150 9800 / 6667 4444

Fax: 022 - 2825 0414

Email: miedaindia@outlook.com

Contact For Partnership | Sponsorship | Membership : S. Maheshkumar - +91- 7506046755

www.prideofmaharashtra.com | www.prideofindiafoundation.com
www.mieda.in | www.maharashtraawards.com

Send your request on Company Letterhead to  Nomination Form obtain
Email:  miedaindia@outlook.com | iitcindia@outlook.com

Supported byCo-Partner Co-Partner Co-Partner

Supported by Supported by Supported bySupported by

MARATHI CHAMBER
 OF BUSINESS AND INDUSTRIES

OF  IE ND DI IR AP

é é

PRIDE OF INDIA
FOUNDATION

®

IITC-INDIA

INDIA INTERNATIONAL TRADE CENTRE
(Investment & Trade Promotion Organisation) Government of Maharashtra

WOMEN ENTREPRENEURS
DEVELOPMENT COUNCIL

RS DEU VE EN LE OR PP ME ER NT TN  CE ON UE NM CO ILW

www.prideofmaharashtra.com


PRIDE OF MAHARASHTRA 
AWARD

PROMISING BUSINESS AND FARMER’S LEADER OF THE YEAR

 

Shri R.M. Mishra - Special Secretary and Development Commissioner, Ministry of MSME, Government of India presenting 
Pride of Maharashtra Award to Shri Prakash Pohare, Director, Vidharbh Publications Pvt. Ltd., Founder, Deshonnati 
Publications, The newspaper, the voice of Vidharbh and entire Maharashtra, particularly focusing more on rural 
development, agriculture, issues of farmers, industrial zone and highlighting people’s interest, Akola, Maharashtra  for 
promising business and farmer’s leader of the year for their Exemplary achievements & unique contribution towards 
business growth in publications ad efforts for empowerment of farmers and agriculture sector on 15th February 2020 at 
Mumbai. 

Others (L to R) Shri. Samir Sathe, Executive Vice President, Advantage Head - India, Wadhwani Foundation, Shri. Viren 
Joshi - Chief Executive  Officer and President - Sigma Electric Manufacturing Corporation, North Carolina, USA, Shri. 
Chandrakant Salunkhe - Founder & President, Maharashtra Industrial & Economic Development Association and SME 
Chamber of India and Shri. Suresh Nair - DGM, SME Unit - State Bank of India were present

Government of Maharashtra
MAHARASHTRA INDUSTRIAL AND 

ECONOMIC DEVELOPMENT ASSOCIATION

OF  IE ND DI IR AP

é é

PRIDE OF INDIA FOUNDATION

Initiated by Supported bySupported byIn Association With

RECOGNIZING
Exemplary Achievements & Unique Contribution towards 

Business Growth in Publications and 
Efforts for Empowerment of Farmers and Agriculture Sector

11th Edition
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BEST EDUCATION INSTITUTE OF THE YEAR

Shri R.M. Mishra - Special Secretary and Development Commissioner, Ministry of MSME, Government of India presenting 
Pride of Maharashtra Award to N L Dalmia Institute of Management Studies and Research, Mumbai for Best Education 
Institute of the Year for their Exemplary achievements & unique contribution in the field of education, value addition 
services in education sector, CSR activities and generating new entrepreneurs and start-ups on 15th February 2020 at 
Mumbai.

Award is being received by: Smt. Seema Saini - CEO and Prof. Dr. Dinesh Hegde - Dean of N L Dalmia Institute of 
Management Studies and Research, Mumbai

Government of Maharashtra
MAHARASHTRA INDUSTRIAL AND 

ECONOMIC DEVELOPMENT ASSOCIATION

OF  IE ND DI IR AP

é é

PRIDE OF INDIA FOUNDATION

Initiated by Supported bySupported byIn Association With

RECOGNIZING UNIQUE CONTRIBUTION
in the field of Education, Society, Value Addition Services in Education Sector, 

CSR Activities and Generating New Entrepreneurs and Start-Ups

PRIDE OF MAHARASHTRA 
AWARD

11th Edition
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RECOGNIZING
Exemplary Achievements & Unique Contribution towards 

Business Growth, Expansion & Diversification 
and Encouraging New Entrepreneurship

BUSINESS LEADER OF THE YEAR

 

Shri R.M. Mishra - Special Secretary and Development Commissioner, Ministry of MSME, Government of India presenting 
Pride of Maharashtra Award to Shri Ankush B. Asabe, Chairman & MD, Shree Venkatesh Buildcon Pvt. Ltd. Pune for 
Business Leader of the Year for their Exemplary achievements & unique contribution towards business growth, 
expansion & diversification and encouraging new entrepreneurship on 15th February 2020 at Mumbai. 

Others (L to R) Shri. Viren Joshi - Chief Executive  Officer and President - Sigma Electric Manufacturing Corporation, North 
Carolina, USA and Shri. Chandrakant Salunkhe - Founder & President, Maharashtra Industrial & Economic Development 
Association and SME Chamber of India were present

Government of Maharashtra
MAHARASHTRA INDUSTRIAL AND 

ECONOMIC DEVELOPMENT ASSOCIATION

OF  IE ND DI IR AP

é é

PRIDE OF INDIA FOUNDATION

Initiated by Supported bySupported byIn Association With

PRIDE OF MAHARASHTRA 
AWARD

11th Edition
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Inauguration	of	the	Summit

Shri R. M. Mishra - Special Secretary and Development Commissioner, Ministry of MSME, Government of India and Shri Ranjeeth Kumar 
J. - Commissioner, Micro, Small & Medium Enterprises, Government of Gujarat inaugurating the Summit. Shri Chandrakant Salunkhe - 
Founder and President, SME Chamber of India and SME Export Promotion Council was present                                                

Shri Chandrakant Salunkhe - Founder and President, SME Chamber of 
India and SME Export Promotion Council felicitating Shri R. M. Mishra - 
Special Secretary and Development Commissioner, Ministry of MSME, 
Government of India 

Shri Chandrakant Salunkhe - Founder and President, SME Chamber of 
India and SME Export Promotion Council felicitating Shri Ranjeeth Kumar 
J. - Commissioner, Micro, Small & Medium Enterprises, Government of 
Gujarat 

Keynote Address Special Address

Shri R. M. Mishra - Special Secretary and Development 
Commissioner, Ministry of MSME, Government of India delivering 
the Keynote address on Strengthening SMEs for better business 
growth - New Initiatives of the Government.

Shri Ranjeeth Kumar J. - Commissioner, Micro, Small & Medium 
Enterprises, Government of Gujarat addressing the delegates on 
Supporting SMEs for sustainable growth - Role of Government of 
Gujarat.

Felicitation

5th Edition

SME MANUFACTURERS & EXPORTERS SUMMIT
Theme: Exploring New Business & Export Opportunities

th28  January 2020  |  Ahmedabad
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Address	by	Dignitaries

Shri Chandrakant Salunkhe - Founder and President, SME 
Chamber of India and SME Export Promotion Council  addressing 
the delegates

Shri Ravi Bharti - Director, SME Chamber of India Endeavor HR 
Pvt. Ltd. addressing the delegates

Launching	of	
SME	BUSINESS	FORUM	-	GUJARAT	CHAPTER	

Launching	of	
WOMEN	ENTREPRENEURS	DEVELOPMENT	COUNCIL	-	GUJARAT	CHAPTER

Shri R. M. Mishra - Special Secretary and Development Commissioner, Ministry of MSME, Government of India Launching the of SME 
BUSINESS FORUM - GUJARAT CHAPTER. Others (L to R) Shri Ranjeeth Kumar J. - Commissioner, Micro, Small & Medium Enterprises, 
Government of Gujarat, Shri Chandrakant Salunkhe - Founder and President, SME Chamber of India and SME Export Promotion Council 
and Shri Ravi Bharti - Director, SME Chamber of India

Shri R. M. Mishra - Special Secretary and Development Commissioner, Ministry of MSME, Government of India Launching the WOMEN 
ENTREPRENERUS DEVELOPMENT COUNCIL - GUJARAT CHAPTER. Others (L to R) Shri Ravi Bharti - Director, SME Chamber of India, Shri 
Ranjeeth Kumar J. - Commissioner, Micro, Small & Medium Enterprises, Government of Gujarat, Shri Chandrakant Salunkhe - Founder 
and President, SME Chamber of India and SME Export Promotion Council and Ms. Saakshi Kulkarni - Executive Director, Women 
Entrepreneurs Development Council and Director, SME Chamber of India
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Delegates	at	the	Event

Q	&	A	Session

(L to R) Shri D. B. Mishra - Deputy General Manager and Regional Head, SIDBI, Shri D. S. Rana - Jt. Director, Directorate General of 
Taxpayer Services (DGTS), Government of India, Shri Sanjay Joseph - Deputy Secretary, DGSND/Government e-Marketplace, 
Government of India, Shri D. B. Singh, DGM - Reserve Bank of India, Ahmedabad region and Shri R. K. Agarwal - General Manager, State 
Bank of India during the plenary session

Plenary	Session	-	I

(L to R) Shri. Dhimant Turkhaia - CDO, The Kalupur Commercial Co-op Bank Ltd., Shri. Pratik Desai - AGM - Forex, The Kalupur 
Commercial Co-op Bank Ltd., Ms. Maithreyi Nadiu - Asst DGFT, O/o Addl DGFT RA, Ahmedabad, Directorate General of Foreign Trade, 
Ministry of Commerce & Industry, Government of India, Shri Varadhan Tanjore Raghavachari - Director, Mascot Systems Pvt. Ltd., Shri 
Samir Sathe - Executive Vice President, Advantage Head, India, Wadhwani Foundation and Dr. Kasturi R Naik - Founder, Kasturie 
(Image & Emotions)  during the plenary session

Plenary	Session	-	II
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Shri Chandrakant Salunkhe - Founder and President, SME Chamber of India and Start-Ups Council of India met Hon'ble 
Prime Minister of India, Shri Narendra Modi on 27th December 2019 at his residence and submitted suggestions and 
recommendations for the empowerment of SME sector, Manufacturing and Start-Ups. 

Interactive Meeting with

PRIME MINISTER OF INDIA
th27  December 2019  |  New Delhi

Shri Chandrakant Salunkhe – Founder & President, SME Chamber of India with Shri Narendra Modi – Hon’ble Prime 
Minister of India and then Chief Minister of Gujarat.
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Interactive Meeting with

SHRI PIYUSH GOYAL
Hon'ble Minister of Commerce and Industry, Government of India

th7  January 2020  |  New Delhi

Shri Chandrakant Salunkhe - Founder and President, SME Chamber of India and Start-Ups Council of India with Shri 
Piyush Goyal - Hon'ble Minister of Commerce and Industry, Government of India submitted suggestions and 
recommendations for the empowerment of SME sector, Manufacturing and Start-Ups. during interactive meeting on 7th 
January 2020 at New Delhi 

Interactive Meeting with

Shri Pranab Mukherjee
Former President of India and Bharat Ratna

th29  January 2019  |  New Delhi

Shri Chandrakant Salunkhe - Founder & President, SME Chamber of India and Maharashtra Industrial and Economic 
Development Association with Bharat Ratna Shri Pranab Mukherjee - Former President of India on 29th January 2019 at 
New Delhi
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Glimpses of Interactive Meetings

Shri Chandrakant Salunkhe - Founder & President, SME Chamber 
of India with Shri Prakash Javadekar - Hon'ble Union Minister of 
Heavy Industries & Public Enterprises and Information & 
Broadcasting during interactive meeting on 19th February 2020 
at New Delhi

Shri Chandrakant Salunkhe - Founder & President, SME Chamber 
of India with Shri Sanjay Dhotre - Hob'ble Union Minister of State 
for Human Resource Development, Communications and 
Electronics & Information Technology, Government of India 
during interactive meeting on 20th February 2020 at New Delhi

Shri Chandrakant Salunkhe - Founder & President, SME Chamber 
of India presenting the Activity Report of SME Chamber of India to 
Shri Nitin Gadkari - Hon'ble Union Minister for Micro, Small and 
Medium Enterprises and Road Transport and Highways on 27th 
February 2020 at New Delhi

Shri Chandrakant Salunkhe - Founder & President, SME Chamber 
of India with Smt. Smriti Irani - Hon'ble Union Minister for Textiles 
and Women & Child Development during the courtsey visit on 
26th February 2020 at New Delhi

Shri Chandrakant Salunkhe - Founder & President, SME Chamber 
of India felicitating Shri A. M. Naik - Group Chairman, Larsen & 
Toubro Limited and Chairman, National Skill Development 
Corporation on 5th February 2019 at Mumbai for being awarded 
the Padma Vibhushan, India's 2nd highest civilian award.

Mr. Chandrakant Salunkhe - Founder & President, SME Chamber 
of India with Dr. K. Shivaji - Secretary, Department of 
Administrative Reforms & Public Grievances, Ministry of 
Personnel, Public Grievances and Pensions, Government of India 
during interactive meeting on 7th January 2020 at New Delhi
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Shri. Chandrakant Salunkhe - Founder & President, SME Chamber of India presenting the Activity Report of SME Chamber of India to 
Shri. E. P. Jayarajan, Hon'ble Minister for Industries, Sports and Youth Affairs, Government of Kerala on 10th March 2020 at 
Thiruvananthapuram, Kerala. Others (L to R) Shri Ganesh Kumar - Managing Director, Ayoki Fabricon Pvt. Ltd. and Shri. S. 
Maheshkumar - Director & General Secretary, SME Chamber of India were present

(L to R) Shri. S. Maheshkumar - Director & General Secretary, SME Chamber of India, Shri. Chandrakant Salunkhe - Founder & President, 
SME Chamber of India, Shri. M G Rajamanickam IAS - Managing Director, Kerala State Industrial Development Corporation Ltd. 
(KSIDC) and Shri Ganesh Kumar - Managing Director, Ayoki Fabricon Pvt. Ltd. during interactive meeting on 10th March 2020 at 
Thiruvananthapuram, Kerala

(L to R) Shri. S. Maheshkumar - Director & General Secretary, SME Chamber of India, Shri. Chandrakant Salunkhe - Founder & President, 
SME Chamber of India, Shri. Santhosh Koshy Thomas - Managing Director, Kerala Industrial Infrastructure Development Corporation 
(KINFRA) and Shri Ganesh Kumar - Managing Director, Ayoki Fabricon Pvt. Ltd. during interactive meeting on 10th March 2020 at 
Thiruvananthapuram, Kerala

Glimpses of Interactive Meetings
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Shri Atal Bihari Vajpayee – Hon’ble Prime Minister of India, Shri Manohar Joshi – Hon’ble Minister for Heavy Industry and Shri 
Chandrakant Salunkhe – Founder & President, SME Chamber of India and Maharashtra Industrial and Economic Development 
Association, at the Entrepreneurship Excellence Awards  & Celebration of Maharashtra Day on 1st May 2002 at New Delhi.

Shri Chandrakant Salunkhe – Founder & President, SME Chamber of India and Maharashtra Industrial and Economic Development 
Association delivering welcome and introductory speech at the Entrepreneurship Excellence Awards function and celebration of 
Maharashtra Day on 1st May 2002 at New Delhi. Others (L to R) Shri Manohar Joshi – Hon’ble Minister for Heavy Industry,  Shri Atal 
Bihari Vajpayee – Hon’ble Prime Minister of India and Shri Rajkumar Dhoot – Member of Parliament.

Shri Atal Bihari Vajpayee– Hon’ble Prime Minister of India addressing at the Entrepreneurship Excellence Awards function and 
celebration of Maharashtra Day on 1st May 2002 at New Delhi. Others on the dais (L to R) Shri Chandrakant Salunkhe – Founder & 
President, SME Chamber of India and Maharashtra Industrial and Economic Development Association, Shri Manohar Joshi – Hon’ble 
Minister for Heavy Industry, Shri Rajkumar Dhoot – Member of Parliament and Shri Anant Geete – Hon’ble Union Minister for Power. 
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Shri Manohar Joshi - Chief Minister of Maharashtra, Shri Gopinath Munde - Deputy CM of Maharashtra and  Shri Chandrakant 
Salunkhe - Founder & President, SME Chamber of India and Maharashtra Industrial and Economic Development Association and 
Chairman, Law & Order Committee of Federation of Associations of Maharashtra addressing the open house discussion on 
DETERIORATED LAW & ORDER IN MUMBAI on 17th November 1998. Other Dignitaries Shri Bhujangrao Mohite - Joint Commissioner of 
Police, Thane, Shri Ronald Hyacinth Mendonca - Commissioner of Police, Mumbai, Shri Prakash Mehta - Minister, Maharashtra, , Shri 
Gajanan Kirtikar - Minister of State for Home, Tourism, Maharashtra, Shri Mohan Gurnani - President, Federation of Associations of 
Maharashtra., Shri Prabhakar More - Minister of State for Home, Maharashtra and Shri Julio Francis Ribeiro - Ex -Commissioner of 
Police, Mumbai was present on dias

Inaugaration of Advantage Maharashtra Summit. Shri H. D.Deve Gowda - Hon'ble Prime Minister of India. Shri Manohar Joshi - Chief 
Minister of Maharashtra, Shri Chandrakant Salunkhe - Founder & President, SME Chamber of India and Maharashtra Industrial and 
Economic Development Association and Shri Gopinath Munde -Deputy Chief Minister of Maharashtra 
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RNI No : MAHENG / 2011 / 48842

Ü Business advisory services
Ü Business, supply & procurement opportunities  
Ü Connectivity with buyers, manufacturers and suppliers
Ü Procurement support in PSUs and MNCs
Ü Marketing and distribution in India 
Ü Certification of evaluation of capacity of the company
Ü Support for listing on SME stock exchange
Ü Identifying potential investors and business partners 
Ü Setting up manufacturing units
Ü Redressal of issues & problems of industry

SUPPORT & ASSISTANCE 

Ü Interaction with banks, MNCs and Govt. officials
Ü Trade promotional programs and events

Ü International conferences & seminars 
Ü Roundtable discussions and mentoring sessions
Ü Inbound and Outbound investment promotions

Ü Strategic business alliances with overseas SMEs 
Ü Marketing, branding and promotion 
Ü Awareness about government incentives & policies

Ü Channelise finance and investment

Ü Delegations and study tours
Ü Research and market survey
Ü Exhibition and trade fair services
Ü Resolving issues & problems with appropriate 

authorities

Ü Integration of entrepreneurs

Ü International business partnership

Ü Awards and Recognitions

Ü Protect business interest of SMEs & Industry

Ü Interface with government agencies

Ü Road map for pragmatic growth of SMEs 
Ü Knowledge & Education for capacity building

Ü Entrepreneurship development

OBJECTIVES

ACTIVITIES

DOMESTIC BUSINESS OPPORTUNITIES

Ü Private Equity and Venture Capital

Ü Vendor finance facility
Ü Factoring and forfeiting services

Ü Project, Export Finance & External Commercial Borrowings

Ü Finance facility for participation in International 
Exhibitions

Ü Channelise Finance from Banks and Financial Institutions

Ü Term loans in local & foreign currency

Ü NPA settlements and restructuring stressed SMEs

FINANCE & INVESTMENT

Ü Sourcing raw materials, advanced technology, machinery 
& equipment 

Ü Marketing & distributorship in specific Overseas markets 

Ü Market survey and research 

Ü Identification of business partners, buyers, importers and 
distributors 

Ü Contract manufacturing tie-ups with overseas Co’s

Ü Identify industrial land & premises
Ü Promotion and launching of new products & services

Ü Joint ventures, collaborations and technology transfers 

Ü Import facilitation services
Ü Business & Investment opportunities in various countries

Ü Export business opportunity 

Ü Export & Import finance facility

Ü Business alliances with overseas SMEs and companies

Ü Information on import - export formalities & procedures

INTERNATIONAL BUSINESS OPPORTUNITIES

FOUNDER & PRESIDENT
CHANDRAKANT SALUNKHE

Regional Offices: Delhi, Ahmedabad, Bangalore, Pune, Jaipur, Hyderabad, Chennai and Bhopal
Representative Office: USA, UK, Europe, Canada, China, Malaysia, South Korea, South Africa, UAE, Singapore, Bahrain and Hong Kong

The Chamber is a Private Organisation and Registered Under Section 25 of The Indian Companies Act, 1956.

WhatsApp / Mobile: +91-8291879070
Tel:+91 - 22 - 61509800 | 66674444 | 28327219 | 28327220 | 28327218 | Fax: 28250414

Email: president@smechamber.com | president@smechamberofindia.com 
director@smechamber.com | smechamberofindia@gmail.com | smechamber@gmail.com

Registered & Head Office: 5, Ground Floor, Samruddhi Venture Park, Adjoining Hotel Tunga Paradise, 
SEEPZ - MIDC Central Road, Next to Akruti Centre, Andheri (E) Mumbai - 400 093.

 www.smechamberofindia.com | www.smechamberofindia.org

For Membership, Assistance & Support Services Contact

INVOLVEMENT IN ACTIVITIES 
OF THE CHAMBER

Ü Connectivity & Contact Building
Ü Interaction with CEOs of Corporate, Banks, MNCs 

& Government Officials and SMEs

Ü India SME Excellence Awards for remarkable 
achievements

Ü Present issues & problems to appropriate Govt. 
Authorities

Ü Join Delegations to connect with foreign buyers / 
investors and to promote exports

Ü Seminars and Training Program for Knowledge 
Enhancement

www.smechamberofindia.com


mailto:admissions@nldalmia.in
www.nldalmia.in



